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receiving a copy of The Dead Beat at an unstaffed 
branch please return the mailing label.  If you need 

additional copies at a particular address please let us 

know.   

Stepping Stones 
By Jason Ryan Engler   

     Cemetery:  the very word can strike fear and awe in those who have ever had 

any experience or dealings with them.  Anyone who has ever visited a cemetery 

generally leaves feeling one, or both, of these emotions. 

     Cemetery is from the Greek etymology koimEtErion, which literally means 

ñsleeping chamberò or ñburial place.ò  Cemeteries are often considered places of 

peace:  it has always been conveyed that they are places of rest and serenity.  

Cemetery and Memorial Park owners, doyen, and founders have almost always 

expressed this throughout the somewhat recent history of their existence. 

   But it seems that we, as a society, have started to discredit the need and pur-

pose of cemeteries.  See, they arenôt just places of rest for the deadðthey are 

stepping stones into our past. 

   Many people ask me how I became interested in a career such as funeral ser-

vice at such an early age.  My response is always the same:  Cemeteries.  One 

summer, my step-mom was researching family history for membership in the 

Daughters of the Republic of Texas and we literally spent the entire summer 

traveling the state of Texas going through cemeteries.  Obviously, that had an 

impact on me. 

    But even before that, my grandfather used to take me to our familyôs graves 

at San Geronimo Cemetery in Sequin, Texas.  I very vividly remember seeing 

my great grandmotherôs stone, and reading the words, ñRuhe in Friedenò - Ger-

man for ñRest in Peace.ò  I remember as he told me stories of family members 

whose graves we were visiting, and where they fit in our family history.  It was 

there that I first learned of my familyðwho they were, what they did to thrive 

and ultimately, where I came from.  These stones I saw were more than just 

places of record for future generations, they 

were almost like portals into the pastð

windows that opened up conversation and 

stirred the heart and sparked the memory. 

    I was thinking just recently, 

while visiting with a family as 

they prearranged for the immi-

nent death of a loved one, and 

explaining to them the benefits 

of these stepping stones.  Al-

though I am a major advocate of cremation, it 

is my opinion that there should always be a 

stepping stone of some sort.  It is very impor-

tant for these touchstones to be available for 

generations to come. 

(Continued on page 13) 
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Those Holidays  
By Ken Doka 

ñEveryone is so solicitous over the holidays. 

óHow are you doing?  It must be tough since Bill 
died.ô I do appreciate their concern.  The truth is 
that I always enjoyed the holidays.  I do even 
now.  The busyness helpsé.ò 

    ñI so enjoy the grandchildrenôs holiday 
concerts.  I miss Bill greatly but no more 
now than before.  At least now Iôm less 
lonely.ò 
     Emmaôs comment on the holidays 
reminds us of an important point.  Grief 
is a highly individual process.  Of ten we 
hear that the holidays can be one of the 
most difficult times in our journey with 
grief.  We expect to be troubled. 
 For many of us, that is certainly 
true.  The holidays are often centering 
moments in our livesðfull of memories.  
We remember the Christmas that we 
received that special gift, the Chanukah 
when Jesse proposed, and the Thanks-
giving that the turkey was ruined.  In 
such a time of reminiscence, it is natural 
to miss the person who died.  As fami-
lies gather around the table, it is easy to 
grieve those who are no longer there. 
 There are other complicating factors 
as well.  There are so many reminders 
of our loss.  Television specials and 
movies celebrate families, stressing re-
unions and reconciliations.  These warm 
family shows and movies accentuate 
our loss.  Cards from distant acquaint-
ances may still be addressed to the per-
son who died.  As we shop, we may be 
reminded of a past gift from the one who 
died or think that this would be an ideal 
gift were this person still alive. 
 The holidays, too, can be a stressful 

timeðfull of so many tasks.  When 
grief depletes our energy, this can 
even be more worrying.  The cold and 
dark that exists in many areas also 
may not help.  For some, the lack of 
sunlight may contribute to sadness and 
the cold may make us more home-
bound and alone. 
 For others of us, like Emma, the 
holidays can be a better time.  The 
endless stream of holiday activities 
may divert us from grief.  Opportunities 
to get together with family can ease a 
sense of loneliness.  The sharing of 
memories and reminiscences that 
naturally occur during the holidays can 
comfort.  For Emma, the stories shared 
made her feel closer to Bill and reas-
sured her that their children and grand-
children would always remember him.  
That was very comforting. 
 The point is that there is no one, 
single way to experience the holidays.  
Emma was troubled precisely because 
she felt guilty that she was doing so 
well when everyone around her felt 
that this should be difficult.  Others of 
us may feel troubled that we are doing 
poorlyð- bringing gloom to all those 
around us.  Finally others of us may 
feel we are on an emotional roller 
coaster, doing well one moment as we 
experience some of the holidays, 
plunging down the next as our grief 
intrudes. 
 As in other areas of grief, we face 
the holidays with differing emotions 
and expectations.  Our journeys 

through grief are as distinct and indi-
vidual as we are. 
  
Reprinted from Hospice Foundation of 
America Journeys.  Journeys is published 
monthly by the Hospice Foundation of 
America, 1621 Connecticut Ave. , NW, #300, 
W a s h i n g t o n ,  D C   2 0 0 0 9 ï 
www.hospicefoundation.org., 1-800-854-
3402.  Annual subscription-$12.00. 
    Kenneth J. Doka, Ph.D., is a Professor of 
Gerontology at the College of New Rochelle.  
Dr. Dokaôs books include:  Disenfranchised 
Grief; Living with Life Threatening Illness; 
Living with Grief: After Sudden Loss; 
Death and Spirituality; Living With Grief:  
When Illness is Prolonged; Living with 
Grief: Who We Are, How We Grieve; 
AIDS,Fear & Society;  Aging and 
Developmental Disabilities; and Children 
Mourning, Mourning Children.  In addition 
to these books, he has published over 60 
articles and chapters.  Dr. Doka is the 
associate editor of the journal Omega and 
editor of Journeys, a newsletter of the 
bereaved.  Dr. Doka has served as a 
consultant to medical, nursing, hospice 
organizations, as well as businesses, 
educational and social service agencies.  As 
Senior Consultant to the Hospice Foundation 
of America, he assists in planning, and 
participates in their annual Teleconference.  
In 1998, the Association for Death Education 
and Counseling honored him by presenting 
him an Award for Outstanding Contributions 
to the field of death education.  In March 
1993, he was elected President of the 
Association for Death Education and 
Counseling.  Dr. Doka was elected in 1995 to 
the Board of the International Work Group on 
Dying, Death and Bereavement and elected 
Chair in 1997.  Dr. Doka is an ordained 
Lutheran Clergyman. 
(And a heck of a nice guyï Editor & Pub-
lisher) 

Native Grasses and Flowers 

Reaching to the Sky 
For those with a love for the natural landscape, arrangements have been 

made with the private owners of  Golden Prairie, a registered natural 

landmark, to scatter cremains on their property. In addition to the 

arrangements, a picture and GPS location of the actual site is included. 
Memorialization for cremains scattered at any location is available in our  

  Garden of  Remembrance, a cremains burial and  scattering garden 

with a memorial cenotaph. 

For information contact:   
Pugh Funeral Home 

400 Chestnut, P.O. Box 145   Golden City, MO  64748-0145  1-417-537-4412 

Scattering Cremains in a Natural Area 
Colleagues Lost or Found 

 (If you would like to find some-
one in the funeral industry, let us 
know- 
 
   
 dead_beat99@hotmail.com 
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Mortuary Muse*   *to think or consider deeply; meditate 

       By Lowell 

 
Since 1961 

Brian Simmons  

Springfield Mortuary Service, Inc  
              

  FIRST CALLS 

 

   PREPARATION 

 

   TRANSPORTATION 

 

     SHIPPING SERVICE 

 

  CREMATORY 
            

                  520 S. Patterson  
            Springfield, Missouri  65802       

         1-800 -259 -6207  

  (417) 869 -2826  FAX - 417 -869 -9242  

Brian and Sue Simmons and 

 Jennifer Bodenhamer 

 On a slow day I took a mental journey 

to the new Centergerth Memorial Services 

and Crematory in Figmentville.  Center-

gerth is a composite of a number of fu-

neral homes Iôve visited and features 

some practices borrowed from other in-

dustries. 

 The former location was in an older 

residential area with no room for expan-

sion.  The new location was originally a 

12,000 sq. ft. open span retail store with a 

large parking lot.  An empty 3,500 sq. ft. 

professional building was next door.  

Centergerth was able to acquire both 

properties for their new funeral facility.  

They added an additional 5,000 sq. ft. and 

connected the two buildings. 

 At the driveway entrance lighted signs 

direct you to the business office parking, 

parking for the Funeral Chapel area A or 

parking for the Remembrance Theatre 

area B.  Two services can be held and 

dismissed simultaneously with traffic for 

each service separated as they depart 

their respective exit gate. 

 The remodeled professional building 

serves as a walkway through a  Mortuary 

Retail Store that includes a monument 

shop, casket/urn kiosk with a limited 

selection and memorial gift shop.  There 

is room to expand the display if the local 

discount store enters the mortuary retail 

market.  This building has a separate 

entrance and parking.   

 A state of the art embalming room and 

cremation equipment along with an adja-

cent viewing room and staff lounge are 

located in the new connecting addition. 

 The handsome facility with relatively 

small manicured grounds blends well 

with the neighborhood without appear-

ing ostentatious.  The remodeled 12,000 

sq. ft. retail building along with the con-

necting addition contain the traditional 

funeral service part of the operation. 

 Entering the foyer of the main building 

you immediately notice the furnishings 

reflect the Southwestern style of the 

exterior, but avoid the appearance of 

extravagance.  It is as if you had just 

walked into a residence that was just a 

little nicer than the average home in the 

nearby residential development. 

 Family members arriving to make 

funeral arrangements are greeted by a 

receptionist who summons the funeral 

director assigned to that particular ser-

vice.  The funeral director will usher 

the family to the arrangement room 

they will be using.  Three private ar-

rangement rooms surround a central 

merchandise selection area though mer-

chandise can be viewed by computer 

kiosk or catalog in each arrangement 

room.  All funeral directors maintain 

proficiency in product knowledge with  

 

(continued in Lowellôs Behind the Back Fence) 

(Continued on page 5) 
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Have you had an OPEN HOUSE, built a NEW ADDITION to 

your funeral home, developed a new PROGRAM FOR 
GRIEVING CLIENTS, RECEIVED AN HONOR from your 

community, have an interesting HOBBY or DONE 
SOMETHING THAT WAS JUST PLAIN FUN?  If so, tell us 

about it.  We want to tell your story (WE LOVE PICTURES, 

TOO) call us 800-575-2611, fax us 417-537-4797 or  e-mail us: 
editor@thedead-beat.com. 

Flag Presentation to Sheriff 

Sheriff Oliver ñGlennò Boyer and Todd Mahn, 

 Mahn Funeral Homes 

Todd Mahn, owner of Mahn Funeral Homes pre-

sents Sheriff Oliver ñGlennò Boyer of Jefferson 

County Sheriffôs Department a new American Flag 

and Missouri Flag with post and flag stands for the 

Sheriffôs Department Honor Guard.  This gift was 

for all their assistance over the past years with fu-

nerals and Veterans Memorial Services. 

Roller-Crouch Funeral Home 
Batesville, Arkansas 

Sent by Mark House, Manager 510 E. College St.,   Batesville, AR 

Arrowhead Memorial Gardens at Joy 
Glendale, Arizona 

www.joyonline.org/amg 

The Arizona Cemetery, Cremation and Funeral Association 

announces following events in 2008 
 

ACCFA Annual Maintenance Seminar 
Wednesday, February 6, 2008 

Greenwood Memory Lawn Memorial Park 

2300 W. Van Buren St.  -Phoenix, AZ  

Featuring: Hot Dog/Bratwurst Barbeque, Arborist, Discussion on 

proper usage of cemetery Equipment, lawn mower safety, etc 
 

ACCFA Annual Convention 
May 29, 30, 31 

Crowne Plaza San Marcos Golf ResortðChandler, Arizona 

Featuring: Fun, Information, Business and  

Continuing Education Credits 

21000 North 75th Ave.  Glendale, AZ 
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 Behind the Back Fence  
     By Lowell 

The Dead Beat 

funeral director Helen designated as product 

specialist* to help families interested in 

more precise details concerning merchan-

dise.  She also looks for new products and 

tests their application for addition or re-

placement to current memorialization items. 

 All licensed funeral directors have either a 

degree, associate degree or certification in 

some other field that is supportive of funeral 

service.  Two are psychology majors, one is 

(Continued from page 3) working towards an MBA, a bookkeeper 

and one of the two embalmers has advanced 

computer skills.  Centergerth takes pride in 

its highly trained staff and provides sched-

uled accommodations and registration fees 

for licensure CE.  They also pay employees 

$20** for every CE or certification course 

chapter they complete on their own.  Cen-

tergerth believes that highly trained and 

motivated employees who understand value 

over price ensures a satisfied and loyal cli-

ent base.  This in turn reflects in-

creased profitability for the firm. 

 The Remembrance Theatre (area B) 

is still evolving.  The initial planning 

was for two virtually identical funeral 

chapels.  After considering the grow-

ing trend for contemporary services 

by more families and learning that a 

regional hotel chain was going to 

solicit funeral receptions, it was de-

cided to create the multipurpose Re-

membrance Theatre.  Movable seat-

ing and chapel equipment allow for a 

religious setting.  Other features  

such as an adjacent garden patio, 

removable stage and a small kitchen 

area available for catering services 

bring great flexibility.  Both the 

Chapel and the Remembrance Thea-

tre are equipped with the now rela-

tively common video equipment and 

both areas can open into a common 

exit hall for overflow crowds.  Two 

large staterooms with folding divid-

ers and four small staterooms serve 

both the Chapel and the Remem-

brance Theatre. 

 Katherine (Kathi) the funeral direc-

tor in charge told us that Centergerth 

is pleased with the way the plans had 

worked out, but there were still some 

surprised in the market area.   Walk-

in business for minimal disposal ser-

vice which is handled out of the re-

modeled professional building was 

increasing in volume faster than an-

ticipated.  On the bright side these 

same clients were responding to the 

memorialization merchandise well.  

She said they try to maintain crema-

tion services and immediate burials 

as close to each other in pricing as 

they can and in some instances burial 

is less expensive. 

 Traditional chapel or church ser-

vices continue to account for about 

half of their business with contempo-

rary services at about 25 % and 

growing.  Kathi and Mort the funeral 

director/accountant said they are con-

cerned about pricing on contempo-

rary services.  These services usually 

take up about two more days of shel-

tering and additional staff which 

really isnôt accounted for in the Basic 

Nondeclinable Charges on the GPL.  

(Continued on page 19) 
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           After-Thoughts- òSeasons of  Life and Griefó 

                  By Joanne Howard 

 As I was on my walk the other day, I 

asked God for some inspiration of what 

to share with you and then I heard geese 

honking on a pond nearby.  God seemed 

to direct my thoughts to the seasons and 

the geese reminded me of the beginning 

of fall.  Then I considered this in relation 

to the grief journey and how it followed 

along  similar lines. 

 First, I considered how all of our lives 

flow through the seasons.  We have 

spring with its new beginnings.  In our 

lives we start with our birth and then 

continue in  the childhood years with 

many new experiences.  In the plant 

world the trees have their rebirth with 

the buds sprouting.  In our grief process 

our spring is the initial shock of our loss, 

the start of our pain and adjustment to 

life without our loved one. 

 As spring moves into summer, the 

leaves develop and grow.  They get more 

light and warmer tempera-

tures.  In our lives, the 

summer is the experiences 

we have as adults.  We 

grow in knowledge with 

our marriage, children and 

developing careers.  In our grief journey 

the support of our family and friends 

allows us to grow in our adjustment to 

life without our loved one. 

   Fall comes with all of its changes.  Itôs 

about the winding down, moving on, and 

preparing for winter.  The leaves are turn-

ing from the green to the orange, yellow 

and brown and become ready to be blown 

off the trees.  In our lives 

we also are winding down 

with retirement and health 

problems, just like the 

leaves turning color and 

falling.  In the grief journey we also are 

shedding the brunt of our unbearable pain 

in preparation for the adjustment without 

our lost loved one. 

   In the season of winter many plants 

finish their cycle whether they die or be-

come dormant.  In our lives we also finish 

our phase of life with an ending.  In grief 

we see an end to the overwhelming pain 

associated with our loss, but 

everyoneôs feelings are 

unique and the degree of 

acceptance differs as with 

mild versus hard winters.  

But we make it to that point 

of adjustment that allows us to continue 

with our lives. 

 The seasons do not just have one cycle, 

but continue over and over again.  So 

goes the grief journey.  As the next year 

comes after our loss, we could have a 

spring where we are able to treasure our 

memories and grow comfortable with 

them or we could turn back to the sharp 

pain again. 

 Finally our seasons of life and grief will 

end with our death.  We will meet our 

loved ones again and experi-

ence the wonderful feelings 

that we feel when looking at 

the first sprouting of spring-

time flowers, the bountiful 

harvest of those tomato plants we grew 

during summer, the magnificence of the 

fall colors displayed on the trees and the 

beauty in a new fallen snow with a glis-

tening splendor that takes your breath 

away. 

 The seasons of plants, life and grief 

have many ups and downs, but we would-

nôt have it any other way.  Life is a jour-

ney that we all must travel our own way. 

With the holidays upon us we will meet 

the challenges of life with joy in our 

hearts for those with us and not with us.  

May you remember your loved ones with 

grateful hearts that God let them be in 

your lives and add to your seasons of life.   

 

 
About the author:  Joanne Howard is the editor of 

The Dead Beat.  She has been a licensed funeral 
director since 1992 with Pugh Funeral Home in 

Golden City, MO and also the aftercare coordinator. 

Much of her writing in this column is influenced by 
her loss of her two daughters Laura at age 10 in 

1997 and Amy at age 19 in 2003.  Any comments or 
questions can be directed to 417-537-4412, P.O. Box 

145, Golden City, MO  64748 or email 

Joanne@thedead-beat.com. 

Pugh Funeral HomeðGolden City, Missouri 

16th Annual Remembrance Afternoonï November 17, 2007 
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