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   June 2010 -- The tear-shaped silver pendant feels nearly weightless around 

the neck of Lori Schneider, yet this simple piece of jewelry gives her the 

strength to climb the worldôs highest peaks. 

 A Wisconsin native, Schneider finds mountain climbing to be empowering, 

in some ways a means of defying the multi-
ple sclerosis that threatens to restrain her. 

Having climbed some of the worldôs sum-

mits, she was preparing to climb Mt. Elbrus 

in Russia.  But just days before she was to 

leave she lost her mother, the woman who 

had always been her strongest supporter and 

the source of strength through any chal-

lenge.  The loss was devastating.  How 

could she follow through with her plans and leave her grieving family? 

 Her motherôs death caused her to postpone and nearly cancel the excur-

sion.  Her family recognized the importance of scaling Russiaôs highest peak 

yet understood her reluctance.  So they gave her a gift to connect her to the 
spirit, strength and comfort of her mother ï a tear-shaped sterling silver pen-

dant, able to hold a lock of her motherôs hair.  Her father, a funeral director 

whose funeral home carries the Madelyn Company line of pendants, re-

minded Schneider of her motherôs encouraging words, ñYou go, girl.ò 

 The pendant turned a heartbreaking event into a powerful experience.  ñI 

carried my mom in my heart all my life, so this pendant keeps that spirit with 

me,ò says Schneider who not only climbed Mt. Elbrus but eventually scaled 

all of the Seven Summits ï the highest peaks of the seven continents.  In 

2006, she successfully reached the peak of Alaskaôs Denali (Mt. McKinley) 

and in 2009 became the first person in the world with MS to reach the sum-

mit of Mt. Everest. She wears the pendant on every climb and when she 
reaches the peak, she says, ñThis is for you, Mom,ò and touches the pendant. 

 ñI find that the pendant helps me not just on a climb but through many of 

lifeôs challenges,ò affirms Schneider. 

 Lori Schneider is a motivational speaker and has addressed groups 

throughout the country.  To learn more about her, visit 

www.ETAdventure.com 

 
Lisa Saxer-Buros and Joni G. Cullen are the owners of Madelyn Company, originators of 

Keepsake Pendant Jewelry in the funeral industry. The concept of their extensive pendant 

line was born to enable others to cope more easily, to hold a source of comfort in their 

hands and to find peace in their hearts.  Headquartered in Janesville, Wisconsin, Madelyn 

Company is a global company serving the funeral service industry.  They can be reached 

at 1-800-788-0807 or online at Madelynco@charter.net. For more information about 

their products and to download a brochure, visit www.madelynpendants.com. 
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Amy Howard Art Gallery  

The editorôs daughter Amy, who was men-
tioned in our previous issues, was quite the 
artist and weôve decided to display some of 
her artwork every issue in her memory.    

********************************************  

The  Scattering Tubes!   Now 

available for  delivery from your   

Premier Howard Miller Distributor. 
Visit:www.cremationurnsdirect.com  

Your Distributor of Keepsakes, Urns, Vaults,  Caskets, and Fine 
Memorial Products.  

1793 Pine Circle  
Lawrenceville, Ga 30044 

Phone: 678 778 6018 
Fax: 678 225 7142 
Email: sales@cremationurnsdirect.com  

 Scattering Remains  can  now be a 

Family Affair! With something for 

every family member. 

  Amy Howard 

Iôll Be There 
By Claudette T. Allen 

(Read at service for a stillborn) 

Daddy please donôt look so sad,  

momma please donôt cry. 

Cause Iôm in the arms of Jesus,  

and He sings me lullabies. 

Please try not to question God,  

donôt think He is unkind. 

Donôt think He sent me to you  

and then changed his mind. 

 

You see, Iôm a special child, 

 I am needed up above. 

Iôm the special gift you gave Him,  

a product of your love. 

Iôll always be there with you,  

so watch the sky at night. 

Look for the brightest star and  

know thatôs my haloôs brilliant light. 

 

Youôll see me in the morning frost that 

mists your window pane. 

Thatôs me in the summer showers, 

 Iôll be dancing in the rain. 

When you feel a gentle breeze  

from a gentle wind that blows. 

Know that itôs me planting  

a kiss upon your nose. 

 

When you see a child playing 

 and your heart feels a tug,  

Donôt be sad mommy, 

 thatôs just me giving your heart a hug. 

So daddy donôt look so sad  

and momma please donôt cry. 

Iôm in the arms of Jesus and  

He sings me lullabies. 

ñImagine a love so  strong 

that saying hello and good-

bye in the same day was 

worth the sorrow.ò 

Anonymous 
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 Mortuary Muse*    
 *to think or consider deeply; meditate 

  By Lowell 

 

Brian Simmons  

Springfield Mortuary Service, Inc  
* Since 1961 *  

              

   

 
 

            

                   

      520 S. Patterson                                1-800 -259 -6207  

   Springfield, Missouri  65802                    417 -869 -2826 Fax 417 -869 -9242  
     www.springfieldmortuaryservice.com 

Brian and Sue Simmons and 

 Jennifer Bodenhamer 

 Colleagues in the St. Louis area, 

Little Rock and Waco have announced 

the opening of new or additional fa-

cilities.  All are absolutely gorgeous as 
well as funeral service functional.  

Comparison with many existing firms 

is like comparing one of the new giant 

cruise liners with a ferry boat.  With a 

number of funeral industry writers 

decrying the necessity for expansive 

funeral facilities, with the increasing 

trend of minimal services, it is nice to 

see that some operators have the confi-

dence in their demographics to build it 

and hope they will come.  
*****  

 Memorial services with visitation at 

the funeral home seems to be growing 

faster in our area than cremation and 

no services.  Memorial visitations in a 

family residence is popping up every 

now and then.  Will the local funeral 

Removals 

   Embalming 

      Shipping Service 

        (Domestic & International)  

           Known Shipper 

              Crematory 

                  Gravesides 

                      Transport 

home again become the place to bor-

row or rent chairs?  Or is it still the 

chair store?  My ancestors pretty much 

got out of the chair business when 

they moved from store front to funeral 
home. 

*****  
 Casual observation, no scientific 

data but it looks like the profession 

has been grasping at straws and flail-

ing the water in search of market share 

and profitability while at least main-

taining the appearance of humanity.  

Bigger and better facilities, more prof-
itable merchandise, realistic pricing of 

services and of course preneed and 

wise investment of clientôs money 

should be the answer to our problems. 

Right?? 

*****  
  Having trouble sorting out all the 

state and federal regulations while 

trying to gain market share?  Never 

fear there is an advisor right around 

the nearest phone or e-mail who is 

awaiting your call.  I just wonder how 

many of them ever stood by a childôs 
lifeless body while waiting for the 

parents to come to the scene of the 

accident?  Or have held a widowôs 

hand in a hospital waiting room at 2 

a.m.?  Do they really understand our 

problems?  As a profession we shall 

endeavor to persevere.   

About the Author: 

Lowell Pugh has funeral director in Missouri 

and Texas and continues the operation of the 

106-year-old family funeral  home.  He is 

publisher of The Dead Beat which began in 

1999.  He can be contacted at The Dead Beat 

address.   
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Colleagues Lost or Found!!! 

 (If you would like to find someone in the funeral 
industry, let us know- 

editor@the dead-beat. Com) 

Todd Mahn is only the third 

recipient of DeSoto, MO, to 

ever receive the Harry S. Tru-

man Award.  The Eastern Cen-

tral District considers many fac-

tors when choosing a recipient.  

Ray Dieker, member of Oak-

ville Elks Lodge # 2726 stated 

ñTodd is an outstanding citizen 

for his community service and 

patriotism to his country, an all 

around dedicated family man 

with strong beliefs in God and devotion to his church.  

Toddôs accomplishments are outstanding.ò 

The Missouri Eastern Central Elks Lodge #4760 proudly 

presented the Harry S. Truman award on June 12, 2010 

during the annual Flag Day Ceremony.  The award is pre-

sented to who best typifies and possesses the qualities of 

dedication, industry, ability, honesty and integrity that 

distinguished Harry S. Truman.   

The Award reads:  

ñOur Countryôs Flag, Stands as an Emblem of Freedom.  

Our Symbol of Unity.  No other can compare in Beauty.  

It is our Ensign of Liberty and Enlightenment. ñ 

Once, you pledged allegiance to our Flags Sacred Honor.  

Today, we as Elks, and all other Americans ï Stand in 

your debt.  Because of Americans like you, Willing to 

make personal Sacrifices for Education and Patriotism, 

Many are now more aware of our personal freedoms. 

We still PledgeòéOne Nation, Under God, With Liberty 

and Justice For All.ò  Thanks to you, these great words 

still remain True with a meaning that transcends our 

Beautiful Flag. 

This award comes with a donation of $900.00 to a charity 

of Toddôs choice, which is the Steven Ketcherside Memo-

rial Fund.  In previous years recipients from DeSoto to 

receive this award were Gordon Yancey, of DeSoto and 

the late Sergeant Lee Connor. 

Todd Mahn Receives 

Harry S. Truman Award  

NFDA Policy Board Elects 

 Arrington, Moore to  

Executive Board 

The NFDA Policy Board elected Bob Arrington (left) of Arrington Funeral 

Directors in Jackson, TN, and Robert C. Moore, IV, CFSP, (right) of Mooreôs 

Home for Funerals in Wayne, NJ, to serve the 2009-11 term as at-large repre-

sentatives to the NFDA Executive Board.  The new  at-large representatives 

are joined by  NFDA President  William C. Wappner, CFSP. (Photo courtesy 

of NFDA) 

Brookfield, Wis._ The National Funeral directors Associa-

tion (NFDA) Policy Board met on July 10 in Cambridge, 

Maryland, and elected Bob Arrington of Arrington  Funeral 

Directors in Jackson, Tennessee, and Robert C. Moore, IV, 

CFSP, of Mooreôs Home for Funerals in Wayne, N.J., to 
serve as at-large representative to the associationôs Executive 

Board.  They will begin their two-year terms immediately 

following the 2010 NFDA International Convention & Expo, 

October 10-13 in New Orleans, LA. 

 Arrington became interested in funeral service when his 

grandfather died in 1963.  His neighbor owned a funeral 

home, and he spent time there helping out after school and 

on weekends.  After completing mortuary science school, he 

received his funeral directorôs license in 1978, and his em-

balmerôs license in 1979.  In 1995, he founded Arrington 

Funeral Directors.  In 1997, Arrington added a crematory to 

his funeral home; in 2003, he purchased two cemeteries.  In 
2006, Arrington added Covington Funeral Home and Mag-

nolia Cemetery to his business. 

 Moore is a fourth generation funeral director who has 

worked at his familyôs firm since 1979, when he graduated 

from the American Academy McAllister Institute of Funeral 

Science.  He became manager of Mooreôs Home for Funerals 

in 2004, and a co-owner in 2006.  In addition to licensure in 

New Jersey, Moore has a limited funeral directors license in 

Pennsylvania, has been certified as an eye enucleation tech-

nician for the Eye Bank Foundation of New Jersey and is a 

Certified Funeral Service Practioner. 
 Arrington and Moore will replace current NFDA At.-large 

representatives J. Michael Krill, CFSP, of Krill Funeral Ser-

vice in Edgerton, Ohio, and Robert L. Bates, CFSP, of Bates 

Family Funeral Home in De Kalb, Texas.  Bates is a declared 

candidate for the position of secretary on NFDAôs Executive 

Board. 
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 Behind the Back Fence  
            
By Lowell 

The Dead Beat 

 

 BAXTER VAULT COMPANY  
           Baxter Springs, Kansas/Independence, Kansas 

Phone 800-346 -0547  

òServing The 4-State Areaó 

          *Doric Burial Vaults 

           *Clark Steel Vaults 

            *Concrete Boxes 

             *Mausoleums 

              *Monuments/Markers 

       The finest tributeé the most trusted protection  

Allen  

Monuments  

  A Hospice caregiver may have strayed from protocol while 

trying to be helpful to a decedentôs family.  There is no ques-

tion about the dedication, sincerity and compassion of the hos-

pice caregivers towards the families they serve.  On occasion 

there might be a misstep in protocol while trying to be helpful.  
It recently was called to our attention that a well-meaning 

worker had advised a family that an advertised price of a spe-

cific kind of service was uniformly applied to all funeral pro-

viders throughout the area.  This particular incident caused 

some momentary confusion between the funeral director and 

family.  The funeral director resolved the problem by taking 

less than their normal charge for the service. 

 This was probably an isolated incident, but we asked several 

hospice organizations for a statement about their protocol 

regulating situations when families ask about the cost of fu-

neral service charges.  Replies will be published as received. 

(Two called to assure us that hospice caregivers are not sup-
posed to get involved in funeral arrangements and that they 

will send a statement about their policy for publication.) 

ð- .-.-   .-.ð. 

 Occasionally I might make a comment about funeral service 

consultants.  Should a reader notice the word consulting in our 

return address she or he may think, ñThis idiot is in a glass 

house throwing rocks.ò  Well, I am not quite in the glass 

house.  With only about sixty years involvement with the fu-

neral industry I am not knowledgeable enough to charge any-

one for my advice.  That does not however prevent me from 

offering unsolicited advice to any funeral service person 
standing nearby.  As for charging for advice that occurred 

when Charlie Shipman of Bartlesville, Oklahoma and I did a 

About the Author:  Lowell Pugh has funeral director and em-

balmer licenses in Missouri and Texas and continues the opera-

tion of the 105-year-old family funeral  home.  He is publisher of 

The Dead Beat which began in 1999.  He can be contacted at 

The Dead Beat address.   

little work  in environmental public relations.  Charlie 

has the academic qualifications and media experience 

and I had the environmental connections.  We were 

targeting companies that had an environmental OOPS.  

Noðwe didnôt advise BPðbut we could have. 
************************  

 Leaving the VA Clinic in Mt. Vernon, Missouri yes-

terday we held the door for a young couple carrying an 

infant in a bulky car seat carrier.  What a difference a 

few decades make.  Either or both might now be the 

veteran coming in for medical care.  As citizens and 

professionals we must support better care for returning 

veterans.  The magnitude of the burden some families 

have to bear to care for spouses and children that have 

survived what previously would have been a mortal 

wound is hard to fathom.  Those families should not 

have to abandon any semblance of normal life to care 
for a family member that has suffered grievously for all 

of us.  It may be a volunteer service, but the pay is not 

that good. 

 Congress should re-assess the strategic importance of 

some of these conflicts.  Response to terrorist attacks 

should, if at all possible, be swift and inflict signifi-

cantly more harm than we received.  But please, not 

one unending nation building conflict after another.  

Especially when you are dealing with religious zealots 

and tribes.  If war is warrantedðdeclare warðand let 

the whole nation shoulder the burden not just a few 
families. 

New Catalog for Cherokee Child 

Caskets 

June 10, 2010, Griffin, GA:  Cherokee Casket Company, 

Inc.  Announces the release of the new Volume 7 of the 

Cherokee Child Casket catalog.  The PDF files of Vol. 7 are 

available for viewing or download from Cherokeeôs web-

site:  www.cherokeechildcaskets.com.  As Cherokee Casket 
Company continues to strive for excellence, numerous up-

dates have been made to each style and the product line 

continues to go.  For a new catalog call 800-535-8667 or e-

mail-  info@cherokeechildcaskets.com.                                                                                                                                                                  
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After-Thoughts By Joanne Howard 

  Well, this issue I didnôt have to won-

der what to write about.  On May 20, 

2010 my mother Evelyn Sprouse 

passed away.  Though 
peaceful at the time of 

death, the prior week 

was not so great.  She 

battled pneumonia and 

struggled to get each 

breath.  Though Iôm 

happy she is not strug-

gling anymore, I still miss her and have 

been dealing with the numerous details 

surrounding the death. 

 I had that unique situation that many 
funeral directors who lose loved ones 

experience.  I couldnôt seem to turn off 

the funeral directing and just be the 

daughter.  At the nursing home when 

my mom died, they needed to notify the 

funeral home, I said, ñConsider it done.  

Oh, by the way donôt forget to notify 

the coroner, etc.ò 

 Every once and awhile that daughter 

who lost her mother peeks through and 

I feel very sad.  I was mentioning to 

Lowell, I felt the numbness immedi-
ately following the death, seems to be 

wearing off.  I have so much to do and 

yet I just feel tired and donôt want to do 

anything. 

 For those funeral homes that dread 

having the cremation case, my momôs 

funeral situation was not drastically 

different from the traditional burial.  

We had a visitation and funeral service 

with the disposition being cremation 

and then we buried the cremains next to 
my stepfather at a later date.  One bene-

fit of the cremains is that we plan to 

scatter part of them over my fatherôs 

(her first husbandôs) grave in a city that 

is faraway.  Also I kept a small amount 

of cremains in a keepsake urn.  You 

canôt do that with a body thatôs going to 

be buried. 
 I feel like Iôm not treating my mom 

like other people would their parents, but 

of course, Iôm not like other people, ex-

cept other funeral directors.  Truthfully I 

had trouble turning off my job, I felt the 

overwhelming urge to ask people if they 

signed the book 

wh en  t h ey 

greeted me at 

the casket.  At 

the end of the 
funeral service, 

I turned to sig-

nal the begin-

ning of the final viewing of the body.  

Regretfully my cell phone went off in 

the middle of the service because I was 

still on call and had failed to turn it to 

vibrate.  Oh, the challenges of the fu-

neral director grieving their own family 

members. 

 Well, back to the funeral.  It was very 

small, but very musical.  I sang ñRock of 
Ages,ò my brother Jack Spellazza played 

a song that he wrote, congregational 

singing of ñAmazing Graceò and Claude 

my husband played my momôs favorite 

song, ñSomewhere My Love,ò on the 

organ at the end.  I think she would have 

been happy with the service.  We also 

opened it up to the people to make com-

ments, but only my pastor, myself, my 

husband , my brother and my nephew 

said anything.  We videoed the service 
for a relative that could not attend, but 

due to technology changes, Iôm not sure 

how to get 8MM to DVD, but Iôll figure 

that out. 

 Now, how am I going to handle the 

grieving of my mother?  I know I 

grieved before she died with her life at 

the nursing home not exactly being the 
ideal situation.  But after her death and 

the responses of all the nursing home 

staff about how nice she was and how 

she would be missed, did I realize my 

mom made the best of her situation.  I 

wrote an article about ñMy Mom, the 

Survivorò several years ago and I was 

proud of her then and even more now 

considering how she dealt with the 

nursing home residence. 

 Iôm going to feel like I should be go-
ing to the nursing home every Sunday 

and miss all the other residents that I 

came in contact with.  Two of my 

friends, daughters of a mother who sat 

at my momôs dining room table at the 

nursing home, sent me cards saying it 

was bad that we lose the contact with 

people after their relative has died.  I 

appreciated the cards and plan to con-

tact them.  Itôs that extended family we 

forget exists.  The voids that are created 

when someone dies are hard to fill. 
 I will miss my mom even though it 

felt like our roles had changed.  I was 

the mom taking care of the daughter.  

But my overwhelming feeling when she 

died was the person who loves you no 

matter what, is not there anymore.  

Moms are wonderful people and having 

been one, I know that love that you give 

to your children.  But, of course, my 

mom, my supporter is now with my 

children again and now they are eventu-
ally waiting for me.  See ya later mom, 

you fought a good fight and you were 

very loved. 

About the author:  Joanne How-

ard is the editor of The Dead 

Beat.  She has been a licensed 

funeral director since 1992 with 

Pugh Funeral Home in Golden 

City, MO and also the aftercare 

coordinator. Much of her writing in this col-

umn is influenced by her loss of her two 

daughters Laura at age 10 in 1997 and Amy at 

age 19 in 2003.  Any comments or questions 

can be directed to 417-537-4412, P.O. Box 

145, Golden City, MO  64748 or email 

Joanne@thedead-beat.com. 

 Dash of tears 
1 tsp Fear 
2 T Laughter 
1 C Courage 

3 C Strength 
5 lbs Friendship 
2 tsp Wisdom 
4 1/2 C Passion 
3/4 C Music 

Recipe for Survivalé ( In Cancer Newsletter) 

We begin by shedding TEARS for disease.  We acknowledge the FEAR 
we hold but quickly add to it LAUGHTER, COURAGE, and 
STRENGTH to move forward.  Gather the FRIENDSHIPS that nurture 
your soul, add to it their WISDOM and PASSION.  Finally, a touch of 

MUSIC, you choose the genre depending on the moodé  THE RE-
SULTS:  A recipe for facing a disease that should never be faced alone.  
A woman gets lifted by others is stronger than a woman standing alone.  
Through creating and sharing, we are surviving!          Pamela Embury, Y-ME 
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