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Times are Changing Other Articles in

Contributed by Steve Holben this Issue

Fleet Systems, Inc.
Fremont, Nebraska

As a supplier of premium hearses and limousines for over 25 years
tell you that there has never been a more tumultuous time in the in
Coachbuilders and dealers are going by the wayside and automobile|r
facturers as a whole are upside down which trickles down to our little
ment of the industry. While there is not a lot of predictability, the Fed
brand is maintaining its quality, features, size and design advantages {
the 2011 model year.

Recently, Cadillac announced that 2011 was the last model year (0
DTS, with productio =
ending in May of thig
year . fi Wh
hasndét offi
replacement  for .
DTS, they are committe="=
to releasing a new luxu

sedan for the retail ma
ket, as well as for th =
professional vehicle in-
dustry, 0 said Randy Garner, Fedler al sal es
worked closely with Cadillac and the Professional Vehicle Team, for|¢ver
twelve months now, to get ready for this transition, and Federal hag|pur-
chased a large number of chassis to carry us through this gap in Gddillac =
production. o Afterthoughts
AFuner al directors, who apprecijate t he sPe 5 e nd stlylin
will want to seriously consider buying a 2011 model now, and not wa(it| for
the next generation platform, o0 ||not I f|]the
chassis follows the retail sedan trends, | believe that it is safe to assuirje that

the DTS replacement will be smaller than the current model. For 2011 and
2012, Federal will continue to offer the Cadillac Renaissance and Herjtage
coaches with spacious and functional rear compartment, all at compdtitive
prices. 0

Some of us witnessed the t
moil that occurred during the |
major downsizing in 1997. It wi
a period where no one wan
Asmall ero and
of the #fAbiggie
wood, exploded. Most manuf
tures ran out of chassis early [gn

(Continued on pag2l)
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Child Caskets
kﬂﬁuv{%ﬂ

Style 200

+ 20 Gauge Steel Protective
Green Exterior
*Antique Nickel Swing Hardware
*White Crepe Interior
Choice of Panel

Ne
oo ,o‘:

www.cherokeechildcaskets.com

800-535-8667
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The Scattering Tubes! Now
available for delivery from your
Premier Howard Miller Distributor.
Visit:www.cremationurnsdirect.com

AN,
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L) Enterpriscs

Your Distributor of Keepsakes, Urns, Vaults, Caskets, and Fine
Memorial Products.

1793 Pine Circle
Lawrenceville, Ga 30044
Phone: 678 778 6018
Fax: 678 225 7142

Email: sales@cremationurnsdirect.com

Scattering Remains can now be a
Family Affair! With something for
every family member.

Amy Howard Art Gallery

The editords daugh
tioned in our previous issues, was quite
artist and
her artwork every issue in her memory.

we O6ve dd

IS your

PRE-NEED

program giving
you the same
results?

Let SNL show'you
a hetterway.

e

Contact:

jennifer Jernigan

Jenniferl@SNLpreneed.com™>
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Behind the Back Fence

By Lowell & Joanne

You Think You May Have a
Problem When: M

+ Twelve hours after the hospital re-
moval you still have not been able to
reach the decision maker, but a pur-
ported relative keeps calling making
service suggestions from green burial
to traditional church. +

+ Same caller postpones arrangement
conference another hour because
motherin-law is irritable. +

+ A clan arrives to make arrangements
along with a bystander that stiffed you
on his account. +

+ After three hours consultation nothing
affordable is good enough for the de-
ceased. +

+ Family does not want embalming, but
wants an open casket visitation and
church funeral three days later.

Decision maker signs off on modest *
traditional service conditional on down
payment and family assumes responsi-
bility for cemetery expense. They
leave without making the down pay-
ment claiming they have money in their
pocket for the cemetery. ¢

You have to run the fresh air machine
in the arrangement room for three
hours. +

You start receiving phone calls from
other relatives wanting to know why
the funeral is so expensive.

Charitable organizations and churches
call to find out if this guy is really
dead?

+
Second day of arrangement counseling

begins with a call from the cemetery
manager during breakfast, to tell you
the amount to make your check to them

Brian Simmons

for the cemetery expense.

Family insists that cemetery was taken
care of at 10:30 the night before until
told of the

Family displays negative attitude when
told nothing further is going to happen
without the down payment. They leave
still claiming to have money in pocket
for cemetery.

More phone calls and visits by non
decision making relative.

More phone calls.

Clan reassembles for another t#wvour

session. Other relatives arrive and
concur that the funeral home alterna-
tives sound reasonable, but a son main-
tains that the church constitution guar-
antees the familyé6s
dead.

Funeral director pares the services and
down payment by 20%. No response.
Newcomers think this is reasonable,
but no movement by decision maker.

(Continued on pag4)

Springfield Mortuary Service, Inc

* Since 1961 *

Brian and Sue Simmons and
Jennifer Bodenhamer

520 S. Patterson
Springfield, Missouri 65802

Removals
Embalming

Shipping Service
(Domestic & International)

Known Shipper
Crematory
Gravesides
Transport

1-800-259-6207
417 -869-2826 Fax 417 -869-9242

www.springfieldmortuaryservice.com
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Preserving Memories in Stone Behind the Back Fence

By Al Walden (Cont.)

How would you like to be remembered?in Beaver Cemetery, Beaver, Arkanspascontinued from page)
Most of us want some tangible object to(near Eureka Springs). It shows the an-
(;(;r:lnrgfsrngreag;eo;rret:]r?eemgrei;?izceng 5alr:117 — + Funeral home owner loses cool and

. . : raises voice. Arrangement director

pressive monuments, such as pyramidg - Sgs winces when owner proposes forgetting
statues, etc. For most of us, a marker two-thirds of charges already incurred,
headstone on the gravesite, or elsewhe allow family only viewing followed by
provides information about our lives for m% cremation or turn to another funeral
future people to read. Preserving thes . home. Proposal rejected.
small pieces of history can be very impor-| ===
tant to future generations, especially thosg + Owner again states that nothing further
of us who trace our ancestors through is going to happen without the down
genealogy . You may find this interest- payment. ~ Decision maker tells the
ing. arrangement director

After retiring from 40 years in funeral eyeE : _ a I. ways pay my b
service, | took up the hobby of family without initialing service changes.
research. | had some charts from long + You receive more questioning phone
ago, and had been to a few family reun; calls from relatives about the charges
ions. Much information about the ances- and down payment. Husband of last
tors was verbal, and as a child, | could caller claims the funeral home is hold-
have not cared less for the stories abou ing the body hostage and the arrange-
Aunt this and Grandpa that. This new| - ment director should get a real job.
hobby required some research, including - Owner loses cool again. Explains that
a search of cemeteries. Some older stondo——=— they may have any funeral director
were either missing, or in such bad repaircestry of the Lundy family back to Eng- ~ remove the body from the mortuary
that the information was lost. lish soil. My grandmother on my fal service. Owner states the family has

My wife and | attended a seminar sumt her 6s si de was a| L uvrgtpe funeraghomestgfidows gnd
mer before last at a small cemetery neaall stones are this detailed, but all gre  they Wwill not serve them for any
Springfield, Missouri and learned a lotworth preserving. | would like to add p ~ @mount of money.
gbout .caring for'markers qnd monuments‘,ew final comments about memorials.. ¢ You have to run the fresh air machine
|ncluq_|ng cleaning, Ie'vellng, resetting, _Two years ago, I_became acquainted overnight.
repairing, and preserving these symbolsvith some new relatives. They were the
of a past life. It was given by Mr. Jona-t wi n gr anddaught e ¢ You knawyouavera it {roubM ovhed s
than Appell, New England Cemetery Ser=ister. They were unknown to me, until two days later you see the picture you
vices. He travels the country, sharing highey traced our side of the family  scanned for the newspaper obituary at
knowledge with anyone who wishes tothrough internet research. It is a lofg  the grocery checkout on a can for dona-
help restore memorials for future generastory, but their mother was cremated apnd ~ tionsd after the service went to another
tions. He charges a small fee, per persomscattered near the California monumgnt  funeral home.
but we felt it was money yveII spen.t. Wefor their mother. We all _need toremem-,  vau also know you are in trouble when
stood most of _the day in the rain, andber our loved ones, and it helps to have a you can no longer keep your cool.
learned something every few minutes. Aplace and an object to focus on. Menjo-
lot of the good information was how NOT ries define us. Families create their own¢ You learn there was a wedding and you
to try cleaning a stone. The three mosmemories throughout a lifetime, and the wer enot i nvi t ed. Ju

common things someone would usdast memories they have are of the fu-
(bleach, scouring powder, and a wireneral service. May all of us in this pro-
brush) are the most harmful. My wife fession strive to make those lasting ahd
took many pages of notes, in addition tospecial.

the printed material provided. Contact

him at info@gravestoneconservation.com

or 8605882785. Very educational. | About the author: Al Walden worked for several

. funeral homes in Southwest Missouri, retiring
WOUld. recpmmend It to cemetery Worker32004. He is licensed in Missouri and previous]y
and historians.

) _ was licensed in Oklahoma and Arkansas. He i$ 4
Included here is a photo of a memorialgraduate of the Kentucky School of Mortuary
Science, Louisville.

The prosecuting attorney calls to see
which guy died.

All these things happen with your first
potential case of the new year.

About the Author: Lowell Pugh has had funeral diregtor
and embalmer licenses in Missouri and Texas and contin-
ues the operation of the family funeral home which
started in 1904. He is publisherTfe Dead Beatwhich
began in 1999. He can be contactedla® Dead Beat
address.

n
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To My Funeral Service Friends

By Jim Brown,
Mid -States Professional Services

My name is Jim Brown and for thoselonger. He passed away at approxithose were his mortal remains that | and
of you who might not know me, | have mately 4:00 a.m. Friday morning. others were looking atiowever, | have
been repairing mortuary equipment and The services were to be on Mondaysearched and searched and | cannot find
selling Ferno Mortuary Products for 27 morning with a family visitation on Sun- the words to express the amount of com-
years. When | started my company, day evening. Wh e n fort thatphpsrerpariertes lwrougbtatiled s
thought it would be appropriate that |casket | was instantly overwhelmed byexact reason why.You know what? It
learn as much as | could about what myhow wonderful he looked. You would doesn't really matter. The fact is that a
customers needed and expected from theever think that he had been sick a daynonth has gone by and when | think
type of service and products that | wouldin his life. No paintedooking skin...... about my Dadbdés passi.
provide. | attended seminars,conferenceso "clown looking" lip makes p  é . . imageé that comes to my mind is when |
and subscribed to trade publicationssuit, shirt ,and tie were crisp and alignedirst walked up to the casket and saw
One of the most recurring topics was theperfectly as were his glasses. My dachow grand my wonderful Dad looked.
value of the remains at the ser-was absolutely the "king of the combEverything else during that week , | have
vi ces . . . . v ioes'i andgthe nursingohpneerhad mredtyo knerttally reach for, but this "Memory
memory picture, etc I always politely much butchered his hair, bilte director Picture" is what | will have for the rest
nodded my head in agreement because litad found a way to put it iperfect or- of my life.
made sense to me. This concept beder. The director pointed out to me that In light of all the cremation,
cameexceptionally clear to me with the dad had a couple of noticeable age spot§mmediate this and immediatgreen
death of my father on New Years Eve. on his right cheek. He said "Jim, | canthat " and all other modes of disposition

Dad passed away just a month short ofover those spots up, but they will lookthat you have to deal with now. | would
his 102nd birthday. | had taken care ofcovered up." | told him not to worry, my think that at times it might get frustrating
him and Mom at my house for the pastdad looked fine as he was. Dad lookedo try to provide your families with the
three and a half years until Septembecompletely at rest... at peace... amith  experience that | had. And to guide
when their needs simply got to be moredignity that hid the burdens that 101some of them where they need to be, but
than | was able to provide. They entered/ears of livingbrings. for what my opinion is worth, | encour-
a local skilledcare facility and actually My family and | were very impressed age you to stayhe course and continue
did pretty well until Dad was found un- with all the kind comments that we re-as you have. Aftemodern medicine and
responsive on Christmas Day. After be-ceived during visitation and serviceslife hasdone all it can do, the fact that
ing hospitalized for five days, his condi- about how wonderful my dad looked. you have the ability to provide comfort
tion had not improved and we broughtPeople who know me, know that | amand help alleviate suffering and grief for
him back to the facility so that he could generally not lost for words and yes...Ithe families is of the highest order of
be with Mom and his friends a little know that my dad is in a better place andhoble callings. My sincere gratitude to

you all for what you do.

See Jim Brownds adve
page 27 of this magazine.

BAXTER VAULT COMPANY

Baxter Springs, Kansas/Independence, Kansas
Phone 800-346 0547
0Serving The&6t at e Ar ead

*Doric Burial Vaults
*Clark Steel Vaults > oo Colleagues
*Concrete Boxes = Lost or Found!!!
*Mausoleums d\

*Monuments/Markers
The finest tribute € the most trusted protection

(If you would like to find someone in the fu-
Allen neral industry, let us know-
Monuments editor@the dead-beat. Com)

DORIC

e Ll L)
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After-ThoughtsSsy soanne

Howard

somewhere to put the tube back in.
It was very easy to do the scattering

\5’30;:05’ 98——9——9 4 08—=—2 4 08 ——98——2 4 4 08—=—2 %°j
Youbve come t o youingifsteadal buryirg$eriomtop opahda after. | did the scattering | had
l'tds by one of 0 oMYA :
We 61 | scatter yo

The first one your children came from.

If everything has taken place
The way we have been promised. :
Youdbre with those I}
buried.
But you now see in person

We miss you, but know you are happy
God would not have it any other way

and | offered my family the opportu-

nity, but they felt | could do it. | guess

my funeral director background was an
influencing factor.

Ywell,Sfith the scattering | had com-

pleted t he di sper

ashes except for the small urn | keep

on my desk. So exactly how has this
l eft me feelingé.

Give everyone who has passed before yoll'Y father. This is where she had | still miss her, as her first birthday

A hug and kiss from us.

| know weol |
But it may be awhile.
Just hold our place in Heaven
Until God calls us home.

Joanne Howard-62-2010

In continuing witps
neral story, | found this poem | wrote
for her service folder at the cremainsj
buri al and

¥
o A'-'{ﬁ'. 4

d ; S
HeOahd his fa

anfl fi

ﬁ1ify,e

e

thoughtbrt

planned when she had buried himsince her death, first Christmas without

her and just lately my first birthday
without her.

You woul dnét t hi
bother you that much, especially with
her being in the nursing home for three
years prior to her death. But even in
the nursing home you could tell her it
was your birthday

With my girls and my mom gone,
my birthday happiness is left to my
husband to fulfill. Add some really
chumny Svinter weather and a husband

morial service took place about a month, shand put flowers and our lastwho had been sick all week, this was a

after the funeral service in June.
In November we made a trip to
Quincy, lllinois for a family Thanksgiv- pegsr
ing and we made a stop in St. Louis tof
scatter S 0 me of

n

family picture on his grave becausebirthday that | really missed my girls,

my mom and being able to have a
good time with my husband.

Yes, we make our own happiness,
But your loved ones add so much to

over my fatherodos g your life that it
We had previously buried the majority when people are gone and life still
of her cremains next to her second hus}- goes on.

. &

they are back together again.
The scattering was accomplishe
| with a scattering tube which hag
been purchased from L. J. Enter
prises ( see page 2). The tube wa
very easy to transport without
drawing a | ot of
COVEing Wae a Wack welved bag

but

About the author: Joanne Ho\v-

Lr

ard is the editor ofThe Dead

Pugh Funeral Home in Goldd
City, MO and also the aftercal
coordinator. Much of her writing in this cd
uny {is tinfslgnced j byp hgr logs @f hgr
daughters Laura at age 10 in 1997 and Am|
taée €9'in 2003. Any comments or questi
can be directed to 41537-4412, P.O. Bo
145, Golden City, MO 64748 or em
Joanne@thededskat.com.
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Drug and Alcohol Free Workplace

Wh d \‘

Substance abusers are:
* 10 times more likely to miss work*
* 3.6 times more likely to be involved in on-the-job accidents*

* 5 times more likely to injure themselves or another in the process*
* 33% less productive*

Protect your company irom becoming part of
these statistics!

Federated offers a program with the tools and resources you need to help
make your business one that is drug- and alcohol-free. For more
information, contact your local Federated representative or call

1-800-533-0472.

\merican Council for Drug Education
Printed in EHS Today 10-6-2009

It's Our Business to Protect Yours®

Federated Mutual Insurance Company

Federated Service Insurance Company”

Federated Life Insurance Company

Home Office: 121 East Park Square - Owatonna, Minnesota 55060

Phone: (507) 455-5200 - www.federatedinsurance.com

“Federated Service Insurance Company is not licensed in the states of NH, NJ, RL and VT

Copynight 2010 - Federated Mutual Insurance Company
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Mortuary Muse*

*to think or consider deeply; meditate
By Lowell

During the past two years | have con bad if it indeed was and expressed m able containers you have to order. Out-
tacted 15 embalming supply companie view that the green folks are misleadin( side of those adjustments most regular
and an equal number of mortuarythe public on this point. It seems to m«t GPL charges will apply.
schools about industry issues related tthat some of the green advocates woul You would probably be dealing with a
body presentation, the decline of sethave you believe graveside or direct burial charge butya r 6 s
vices with the body present, green en production of embalming chemicals is would have to make sure of the avail-
balming and the research that gree going directly into the ground where it ability of a cemetery that would allow a
burial advocates may or may not hav will infiltrate our water supplies. green burial. Then your special green
conducted. Briefly | explained to my friend about related products could be added where
Ken Whitaker affiliated with Pierce the amount of formaldehyde in the bottl needed in your arrangements. The sup-
Companies and the Dallas Institute o concentrate, the further dilution with pliers of biodegradable products are not
Funeral Service and Pierce sales asso water, the relatively small amount re- wanting to be less expensive, but more
ate Randy Emmert have contributectained in body and the fact (as | under environmentally safe. A side note: We
information freely on these issues stand it) that by the time a body is buriechave three plain wooden boxes that
Champi onés s al e s theformaldehyde is likely inert. And, of were made up for cremation or burial 10
mented on their products, but all other course, many containers would prever years ago and that may be an option for
failed to reply. Apparently | am a non any infiltration, but most containers us.
person or they are afraid to have athemselves are another issue in the gre So take the Boy Scout motto to heart
opinion. debate. | also mention that in a phonand fABe Prepared. o
The green burial may not become conversation with the executive directo Oh, one more thing. If you are near a
much more than a discussion, buof the Green Burial Council, he agreecgreen burial plot three years lated
shoul dnot we be p that they had no data about what we careful where you back up the hearse!!
an option? At least we should be abl going on underground.
to provide complete information about What is the consumer motivation for
the history of the current movement.  green burial? Regardless of this motiva
A friend living in another community tion, the funeral home can still serve
had recently asked me about green buf ami | yéds needs anc
ial. He is very environmentally consci- experience revolves around good conr
entious about managing his land an munication. Make sure the funeral di
property owned by the Missouri Prairie rector and the family understand tha
Foundation in which we both have beel there may have to be some adjustments :
. . . . About the Author:
longtime members. in the time of when events occur. This || gwell Pugh has had funeral director dnd
My friend had read about formalde- would be in relation to specially ordered | embalmer licenses in Missouri and Texas fnd
hyde being dangerous and thought thi containers arrival, outside of the possi- | continues the operation of the family funeral
especially bad if it was getting into our bility of extra refrigeration/cold gel |Pome which started in 1904. He is publisper

. . . of The Dead Beatwhich began in 1999. He
groundwater. | agree that it would be packs, green embalming and biodegrad-| .an be contacted e Deangeaderessl

— ﬂ r Buy American???
f CREMATORY EQUIPMENT CO. As Betty (Lowellos wife) was
3 ‘ SALES « SERVICE * REPAIRS * SUPPLIES auntos paper wor k., she found
] = - : esting how this is still relevant for today, but maybe the
JOHN RAGGETT countries could be changei hi nk Chi naé.
‘L‘ iy 4(;2079';’:25éd§’r’|;eAvenue iThe Marionville FreePress
20. Box . ; ; g
L - L Santa Fe Springs, CA 90670 heard a_bout the A.mer!cgn who sips Brazﬂllan coffee from
Office: (562) 222-BURN an English cup while sitting on Danish furniture after com-
(800) 396-2254 » Fax: (562) 222-2880 ing home in a German car from an Italian mévind
‘ thf@?gr’ngsrg:zctzgzt:“tom writes his Congressman with a Japanese ballpoint pen de-
k ﬂ> jwww.americancrematori;},loi:om mandi n g he do somet hin g about
g 5 “SERVICE IS EVERYTHING”™ the country. o Hmmmmé é é é .
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Keeping The Connection
By Ken Doka

One of the myths of grief is that we  moming ritual. Before church every
should slowly forget the past and move  syngay, my Dad and | used to go to a

we need to bring fclfamer-son time, remembered each time
In other words, we need to close this | sjt for a shine.

chapter of our life before we begin an- There are always the legacies the
other. Nothing can be farther from the person left. For Lydia, it is a special

truth.  Grief is not about letting go; grief is  grin that her young son Keith hasd one

experiences, however they occur, reaf-
firm a sense of connection.

Finally, our spirituality, however
we understand it, offers a sense of
connection. To my young granddaugh-
ter, her maternal grandmother is now

fifgrandma in heaven. o

the person living on in memory or per-

about finding ways to continue the con- t hat evidences hi s hapsina different form. Yet, each of n -
nection even as we live a different, now jng when | write my list of things to do us finds connection in our own beliefs.
changed life. o that day, | know that this was a habit These connections sustain us

Understanding that is important.  tayght by my dad. even as we struggle with living life
Sometimes we hold on to the pain of grief Moreover, the people we love are without the person we love. That is
believing that if we lose the pain, we will  part of us and part of our own biogra- difficult enough. We need not burden
lose the connection. We may believe 1y Gl enda | aug h sourselves with the thought that we nowi | a
that the end of grief is the end of mem- s 6" much my mot her 6 have to forget what wasd and isd so
ory, the ceasing of any sense of connec-  parents, our siblings, and our spouses important a connection.
tion. have left an indelible mark on who we B

In fact, grief is far more complicated. e, They are inevitably part of us. This article was originally printed in Journeys:
We live, or journey with, our grief. One of We may have unusual moments A Newsletter to Help in Bereavement, pub-
the first signs we are doing better iswhen  \yhen we feel this connection. For lished by Hospice Foundation of America.
we can laugh at memories and remem- some, it is in dreams. One young boy ?Aore information apout Journeys can be
brances now too painful to recall. ’ e hi ound at wwwhospicefoundation.org or by

. P: told me that while his grandma had caling 800-854-3402 and is published monthly

Even if we wished to, we could not gied, she was still alive in his dreams. by the Hospice Foundation of America, 1621
sever the connection. We are tied in to0  For others, it may be an experience Connecticut Ave. , NW, #300, Washington,
many ways to the person we loved. They where t he y feel s o r DC 20009. Annual subscription-$12.00.
still live in our memoriesd memories that  even have an occurrence where they Pr;zggg:hogé‘zg:;voﬁgﬁét'tshg
Eger ‘é’i?‘?aﬁg ?svgksgnztsamecl;vrifg?tr "L‘\as- feem to smell, hear, see, or feel the College of New Rochelle. Dr.

' : ouch of someone who died. Others Dokads books i n
she gardens or shops, she constantly may have a more symbolic experience. Disenfranchised Grief;
remembers her conversations with Paul, For Maria, the sight of butterflies is a Living with Life Threatening
the flowers he cherished, and the foods i si bl e connecti on lliness; Living with Grief:, 4+, o,
he liked. For me, another event evokes  seem to come at moments when | need ﬁr\fr: S“s\;’ifhn Lé’rsiZ}.Deatcvﬁgg Sl‘l’l'r:g‘sjs“t?’s; |
memories years afteogr miss her the mOhProlognged;LivingWithGrief:WhoWeAre, may

Every time | go to the airport, | get my  find the sense of someone they love in
shoes shined. It reminds me of a Sunday the comments of others. All of these

¥ Fraley Funeral Supply, Inc.

Joplin, Missouri
"‘7(1:71(1"«; @uned & ‘@pemkzt[ Since 1938"
ERIC ZENTNER KEITH FRALEY

BETH FRALEY-ZENTNER —
1-800-641-460606 PlbeA
Alsa CRepzeseMing

Bass-Mollett Publishers - Hydrol Chemical Co.
"Call for our Catalogs"
Check aut ouwv Vlewly Redesigned Welsite:
www.fraleyfuneralsupply.com
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How We Grieve; AIDS,Fear & Society;
Aging and Developmental Disabilities; and
Children Mourning, Mourning Children. In
addition to these books, he has published over
60 articles and chapters. Dr. Doka is the
associate editor of the journal Omega and
editor of Journeys, a newsletter of the
bereaved. Dr. Doka has served as a
consultant to medical, nursing, hospice
organizations, as well as businesses,
educational and social service agencies. As
Senior Consultant to the Hospice Foundation
of America, he assists in planning, and
participates in their annual Teleconference. In
1998, the Association for Death Education and
Counseling honored him by presenting him an
Award for Outstanding Contributions to the
field of death education. In March 1993, he
was elected President of the Association for
Death Education and Counseling. Dr. Doka
was elected in 1995 to the Board of the
International Work Group on Dying, Death
and Bereavement and elected Chair in
1997. Dr. Doka is an ordained Lutheran
Clergyman. (And a heck of a nice guyi
Editor & Publisher)
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Chuckles Comments
Hello,
Editor Note: My apologies if anyone has been offended by jokes I am a faithful reader to your dead beat publication and I look for-
in this column ward to every issue. Joanne, | just wanted to thank you for sharing
Amyds art with us. She was obvio
He Said to Me painting ( Vol . 11 Issue 3) is re
He said to meé What have yolu theeleasure dfgdttinggo knpw behin thisllifetbriordugh hegartoc e r y
money | gave you? work | catch a glimpse of what a beautiful person she must have been.

I said to himé Turn sideways and Manybugs, Anmie QwaneFunialDirector ?

*kkkk

o meé Why dondt womgn IbBolh Byid, sdni yoii & lgtterf requestipng isfornation concerning a
They dondt ha\ ebookiwriten by a retired funeral director. | stated that | had forgotten

the name of the book plus the name of the man who wrote it. | had

He said to meé How many men doleasedimy copyaoktbe bpaok atowt dinygass ago. rThelparty did not o

paper? return it. | thought to myself maybe the editor or publisher at The Dead

I said to himé | dondét know; |i Beatltauld find me & aopy bfdhe pasl eAfler you had published my

name and address, | received a letter from a funeral director in Canton,

He said to meé Why is it di f|fTexas who works fof thenEdibamk d-uneral hiame. a leestatedethatshie t |

caring and Gootboking? owned a copy of a book that | was wanting. He wrote that he had only

I said to himé They already haanecodythgtfvasigieen td Bim by his deceased mentor. He gave me an

address and phone number he thought could help me. The widow of

He said ...What do you call a woman who knows where her husparitie author called me after | called and left a message. She said she was

He said t
I said to himé

is every night? 94 and had sever al copies of the
I saidé A widow. ward O. Frederick Sr. © ity Yeacso kK w
of Unusual Undertaking. 0. She ¢
He said to meé Why are mar rli @odrt23k, Mening Beashn GA 92646, phonex-347966.n g | e
women? Once again thanks a million for your help and Brian Bass the funeral
I said to him...Single women| diecoeatBubanke Funemlddemeinlantor@ BX. i n t he fr i |
and go to bed. Marri ed women clbealieve dvenniwneral director cantrelatedoseveints thap kappengchtel
to the fridge. Mr. Frederick has happened to them. If you know of any other books
ko that someone else has written, please let me know. Keep up the good
Real Life Chucklé Doereen & Her Suitor work and | would love to receive The Dead Beat. Mrs. Frederick said

the cost and shipping would be $12.95.
Thanks, Bob Byrd, 3826 Zion Hill Rd, Weatherford, TX 76088
On his envelope was:

A friend had a deer stand and also had an artificial
named Doeeen. As Dogeen was doing her job
buck approached. He looked, he smelled as the f

took pictures with his phone camera and he pu i WARNI NG: I f you throw this in vy
phone away, Doeeen did her job too well. The bu sule of water inside will break, spilling onto a dehydrated gorilla. He
mounted Dogeen and broke her leg. As he nud 5 will then jump out and hug you to
the now damaged Dee e e n he stildl di dnopt reali ze who

he was messing with and finally departed.
*kkkkkkkk

What is the difference between roast beef and pea soup?
Anyone can roast beef.

Where do you find a dog with no legs?
Right where you left him

Why do gorillas have big nostrils?
Because they have big fingers

What kind of coffee was served on the Titanic?

From Carl Singer éé. .
How do crazy people go through the forest?
They take the psychopath
How do you get holy water?
You boil the hell out of it
What do fish say when they hit a concrete wall?

Dam!
. - . Sanka
What Do Eskimos Get from sitting on the ice too long? What is the difference between a Harley and a Hoover?
Polaroids The gocatciion of the_dirt bag ”
What do you call a boomerang |t ay dlodespr}qtgrclom% bpaacnlﬁ's al ways fal
W/:‘] S;'Ctk do ou call Santaés hel Besca;use they wore their belt buckles on their hats.
y HS%h%t6s the difference between a bz

Subordinate clauses

What do you call four bullfighters in quicksand? A bad golfer goes, whack, Dang!

A bad skydiver goes Dang! Whack.

Wﬁ;ﬁ gg ;(I,chget from a pampered cow? How are a Texas torpado and a Tennessee divorce the same? .

Spoiled milk. Somebodyo; gonna |l ose a trailer.
What do you get when you cross a snowman with a vampire? Now ‘admit it e at least _one of the
Frostbite Support bacter***lmia. Theyore the onl

What lies at the bottom of the ocean and twitches?
A nervous wreck.

(Continued on pag#&l)
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Chuckles (Cont.) David Patterso
(Continued from pag#0) GIObaI |\/|Ol’tual‘ AffaII’S
Spoons o ) Serving Dallas / Ft.Worth,
A lesson on how consultants can make a differenan organiza- North & East Texas
tion. Last week, we took some friends to a new restaur&tgve's

Place," and noticed that the waiter who tookir order carried a Ogg:lbaﬂ?iﬁgl:sﬁ':lg;z':: F?Qflrrigztl;zonsm(grg:/se ;igée?e?:/ii?:r;s
spoon in his shirt pocket. It seemed a little strange. Wihenbus- : X °
boy brought our water anditensils, | observed that he also had a Private Donor/Autopsy Suite Available
spoon in his shirt pocket. Thenooked around and saw that all the
stpaff had spoonsirl? their pockets. When the waiter came back to Phone 877.216.2708 Fax 972.216.2705
serveo ur soup | in qu i redhe ekaheyl, www.globalmortuaryaffairs.com
ithe restaurant ' €onsuling&mrevamp all efd
our processes. Afterseveral months of analysis, they concluded . o
that the spoon was the most frequenttiropped utensil. It repre- The Baptist White Lie Cake _ _
sents a drop frequency of approximately 3 spoqrex table per Have you ever told a white lie? You are going to love this, especially all
hour. If our personnel are better prepared, we can reduceuhe of the ladies who bake for church events. Alice Grayson was to bake a
ber of trips back to the kitchen and savetth our s perC a&kng fftory the Baptist Church Ladie
As luck would have it, | dropped my spoon and he replatedth do it until the last minute. She remembered it the morning of the bake
his spare. Il get another spoon next timga to the kitchen in-  Sale and after rummaging through cabinets, found an angel food cake
stead of making an extra trip tget it right now.' | was impressed. MiX and quickly made it while drying her hair, dressing and helping her
| also noticed that there was a striliginging out of the waiter's ~ SOn pack up for Scout camp. When she took the cake from the oven, the
fly. Looking around, | saw that all of the waiters had the center had_dropped flat ?nd the cake was horribly dlsflgure_d and she
same string hanging from their flies. So, before he walkef, | exclaimed, AOh dear, there is not
asked the waiter, 'Excusene, but can you tell me why you have Was important to Alice because_ she dl_d so want to _flt in at her new
that string right there?' "Ohgertainly! Then he lowered his voice. church, and in her new community qf frlends._ So, being inventive, she
‘Not everyone is so observant. Thabnsulting firm | mentioned looked around the house for something to build up =~
also learned thatwe can save time in the restroom. Bying this ~ center of the cake. She found it in the bathrdaar
string to the tip of ouryou-know-what, we can pull it out without ~ oll of toilet paper. She plunked it in and then cove

touching it andeliminate the need to wash our hands, it With icing. Not only did the finished product loc

shortening the time spent ithe restroom by 76.39%. | beautiful, it looked perfect. And, before she left

asked quietly, 'After you get it out, how do you put house to drop the cake by the church and heau u 3
it back? Well,' he whispered, I don't know about work, Alice woke her daughter and gave her some money and specific

the others, butl use the spoon.’ instructions to be at the bake sale the moment it opened at 9:30 and to
wrokknir buy the cake and bring it home. When the daughter arrived at the sale,
Super Bowl she found the attractive perfect cake had already been sold. Amanda

A woman had 50 yard line tickets for the Super Bowl. As she sagrabbed her cell phone and called her mom. Alice was hot¥ifabe
down, a man came along and asked her if anyone is sitting in th@as beside herself! Everyone would know! What would they think?

seat next to her. fiNo, 0 she Shawodld befostrczed,statkadt aboutsridiculetd tAY night, AlicB TByh i s
credible, o0 said the man, i Whawake im bed thirkingr about ipepie pointing rfirtgersnao hel agid taikimy e
seat like this for the Super Bowl, the biggest sportingabout her behind her back. The next day, Alice promised herself she

event in the world, and woudtry natsoethink abcuttthe cak® anah wald ttgnd thet faney lunch-
woman says, iwell ... the seerdbtidal ahowen atlthe flomé ¢f la ¢eliog shurthomember. and try to
‘% was supposed to come here with my husband, but héave a good time. She did not really want to attend because the hostess
-\ passed away. This is the first Super Bowl we have notwas a snob who more than once had looked down her nose at the fact
been together since we g othatAfite was & sindle parent ahd®n6t fromothe fouh@riy familied ohTus-

sorry to hear that, thatos t ecaliddsea, bBuwt hcaovlIndgn Gatl rycaw yf iRBA/ P9 ¢
elsda friend or relative or even a neighbor to t ake (Conlingedod gadged ? 0
woman shakes her head, AiNo, theybére all at the funeral . o

DALLAS INsTITUTE

OF FUNERAL SERVICE

DARLENE M. RUSSELL, CPC
LICENSED FUNERAL DIRECTOR

E-NEED SALES DIRECTOR 8

N

2 aln. b, go oix
sef@Fg el oy S ee’
t‘i._,,l__,__{_ml).‘.,__ %

CFL PRE-NEED

3909 South Buckner Blvd. « Dallas, Texas 75227
800-235-5444 . 214-388-5466 + Fax 214-388-0316
www.dallasinstitute.edu « difs@mindspring.com

Professionals in Pre-Need Funding sccondnce vl bt V1 of e ol nghts st of 1964 (1 88-352) students accepled wathou regard fo race, colox, national ongn, scx, eligoon, age or dhsabsity
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CLASSIFIED Directory of Funeral Homes, Funeral Directors and
Embalmers and Crematories (Cont.)

RATES : $1.0(per word, with minimum charge o2$.00.
All advertising in this department is payable in advancd. If ‘ MISSOURI ‘ TEXAS (Cont.)
drawer number is requested please add $8.00 to total}] The

identity of drawer numbers is strictly confidential gnd Columbia Cremation Care STILWELL -TAYLOR
cannot be divulged. Center MORTUARY SERVICES
4101 S. Providence Road Jim & Mynde Taylor
Columbia, MO 65203 + Independently Owned and
573-874-3635 ~ Operated
Removal & Cremation i Paperwork +  Fistcalls
~$325.00 complete 4  Embalming
Cremations reat'ij)(l)z(;; pickup in 3 + Ship-Outs
HELP AVAILABLE for cremations, ent Brand new modern faciity & ¢ Direct Cremation
. ; . ! Affordable, dignified service Serving Tyler, Longview and
ba|m|ng tI’IpS VacatIO ns etC 40 years ax- Brian R. Gardner, owner Surrounding Communities
i ! N ! ’ Over 20 years experience Tyler, Texas
perience, S.W. Missouri area. Al Walden, columbiacremationcare.com
E-mail: Columbiacremationcare
- @yahoo.com
417-840-2268. SUPERIOR MORTUARY &
CREMATORY SERVICES, INC.
Hoefer 800-276-3547
Associates * Most Preferred Mortuary Service in the Austin Area
2818S Hwy 13 *Prompt and Courteous Service at Reasonable Price:
Higginsville, MO 64037 *NFDA-TFDA
(660) 5847000 *Over 20 Yrs Experience

Independent, Fully Insured
*Serving the Entire Central TX area
*Embalming - Cremation -
Shipping Services and

F.R. Frosty Hoefer
Funeral Business Broker

Funeral Home, Specialty Services Upon Request
; DEE BESTEIR®RESIDENT
Monument Comp_anles & TEXAS 1916 Tillery, Austin, TX 78723
Cemeteries -
Websites custom built for only $21.00/month ;.sv
with a one time set up fee of $100.00 CHy. Wido ; ictond
. Mortuary Se: , L.L.C.
Call Tyler Woods for details (573) 238D72 or Mortuary & Cremation Service
www.tylermwoods.com R G G e Owaas | Attending The Funeral Services rofessionals
Farmily Owned & Operated i ﬂd'nan Fulton
) Funeral Director

adrianfvictonia@aol com
1505 La Valliere Ave.  361-578-4646 ®.0. Box 7662 (77903)

Affordable Prices:
Removals

TEr:‘nb:;:b“ri(li‘:g Victoria, TX 77901 1-888-524-1646  Fax; 361-578-0228
Ship-Outs
Direct Cremations 1:5! ONLY MORTUARY SERVICE IN VICTORIA
Directory of Funeral Homes, Funeral Sprring Son doiontty hases Cotne — —
Directors and Embalmers and 1242 Center Gate ~ 210)653-5610
- San Antonio, Texas 78217
Crematories Toll Free 1-888-595-0051
AEnsuring the h@ gl1§st quali
serviceo Weatherford Mortuary &
‘ ARKANSAS ‘ HARDIN Cremation Service, Inc.
MORTUARY SERVICES 81871575-)599;;31702g
nghlantj Hlllds_T’\rlarzhspc;trtA kSerwce Inc Graveside Services Embalming *Full Service Facility *Reasonable Pricing
ocatgozmc gr W? Rdr ansas National & International ~ Shipping Cremations *Immediate & Courteous Service
Ben vﬁlearxgizel.e First Calls Overland Service *Serving the DFW Metroplex Area & Beyond
(873480(3285 (el William E. Hardin, Sr., Owner amc11811@shcglobal.net
(870}4231253 (Home) Toll Freed 1-866:533-9116 Alan M. Craig Owner
E-Mal® hhts@cox net Phone (210) 53®116 Fax (210)533335 602 B Ft. Worth Highway
Larry_D. Sanders, O'wne_r 4402 S. Flores St. San Antonio, TX 78214 Weatherford, TX 76086
A”;f‘k';"r?s :S'Cﬂ‘:r?sdpoﬁffiiﬁgfﬁm EXCLUSIVE SERVICE TO FUNERAL HOMES
ONLY NOT AFFILIATED WITH ANY
FUNERAL HOME pooonoonDNoDNONOONONNOnNonnog
E IF YOU WOULD LIKE TO E
‘ MISSOURI ‘ —— 8 ADVERTISE IN OUR DIRECTORY. g
LIGHTHOUSE PRO; SIONAL SERVICES E IT STARTS AT $20 PER ISSUE 6 E
FIRST CALL MORGUE First Call / E ing / Transportation E issues for $100 PROVIDE WHAT E
Bﬁ’ g INFORMATION YOU WOULD LIKE B
40 S. 18TH, Kansas City, KS 66102 J. Frisby B DISPLAYED AND CHECK TO: B
(913) 299-1533 Morgue only Owdtr Operasor E HL. FF;%G; ngﬁ%OC" E
Trans_port v Remova_ls 1407 ENE Loop 323 903526834 | B GOLDEN CITY, MO 64748-0145 or §
(913) 262-2633 or (816) 483-2300 Tyler, TX 75708 . §77.526.8344 g E-mail: B
F(913) 299-4931 PO. Box 148 s,g- fax 903-526-8346 g Editor@thedead-beat.com o
Tyler, TX 75710 linesman87@yahoocom | B B
REMOVAL » STORAGE » AUTOPSIES ! E E
o
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N A
ADear Counegeasa@r g The Preneed Resource Company
Dear Counselot Helping funeral directors spend more time with fam
How do the services provided by my preneed trustee diff¢r] lies and less time with regulatory reports and
from what a typical trustee provides? The preneed trust feq bankseéeéeé.

seem so much higher than what a bank or trust compan
guotes on their standard fee schedules.

There are two reasons for a preneed trustee to charge a
fee: preneed trusts are more labor intensive and they expqg

a.
bank to greater liability sl?s. A, t 0 duties|lfcan
down to three main functions: asset/investment manage 1560%4:9_06% or

nt,
di stribution oversight and ax. W{YVOPIRENE‘EERESOLA%S:EPQ%f ? ban
business involves estate planning accounts where a large dcffpun¥ ! S | our "founderds b g 3@
is established for a small number of beneficiaries. These (t
are governed by uniform trust acts that are very similar from
to state. In contrast, preneed trusts involve a large numipegf We need some questions for he i
beneficiaries. The state laws that govern the trusts vary supg/P| ease send your -npudstoironth etfoD eBa
tially (which requires special training for the trust officer). Arf|and we will get some answers in future issues.

then, the Federal laws that also govern these trusts take a|d email: wastal@swbell.netor bill@stalterlegal.com or

ent view about who the beneficiary of the trust is. The Secyr eglrtolg@t-hletiel:;dsgiaétl.;:g;n

Exchange Commission tends to view the funeral home as .

beneficiary, while the Internal Revenue Service views the|pur-

chaser as the beneficiary. Preneed reform laws passed in|rec . . :
years have adopted the view of the IRS by expanding the [righ Trlnlty Fluids LLC Adds

of the purchaser.

When providing asset management, the bank cannot simply re Fraley Funeral Supply to
upon the instructions of the funeral home. As evidenced in[ law SaleS Team
suits in lllinois and California, the preneed trustee is being|helq
accountable by purchasers. Preneed regulators are also sgrutintz-

ing preneed assets in terms of whether the portfolio is in the beStTrinity Fluids, LLC is proud to announce the addition of

interests of the purchasers. When the bank follows the fy nerﬁlraley Funeral Supply to their sales team. Both companies
homeds instructions, and an | tgleﬁ)t)é|g%qst%oal'{r,thteer beaf
have liability exposure to the consumer (particularly wher thq- Finity Fluidsé technical ad
preneed contract is nqguaranteed). . . ional/industry expertise combine to bring stat¢heart

State regulators expect the bank to provide oversight af th§ roducts and services to the

amounts distributed on a performance or cancellation. With rgge very excited to have the knowledge and service cover-
D|

Providing administration, contracts, trust agreements,|land
ompliance advice to funeral homes, cemeteries and prgheed
Glciaries in lllinois, Missouri, Nebraska, Kansas, and [jle-

7]

ata

n

large number of monthly transactions, the bank is forced to $ e in the Southern United States with Eric and Beth Zent-

more time reviewing small distribution§. ner. Our current and future customers will truly benefit

With regard to tax reporting, special rules apply to prefeed o v o1 e x panded team, 0 said
trusts that require individual income and expense alloca iongfrinity Fluids '
Banks are subject to accuracy penalties of $50 when repo_rtmgT inity Fluids, LLC formulas are designed to enable fu-
income and expenses to a purchaser. Ifa p_reneed trust consists, gfa1 homes to better manage inventory and reduce costs
hundreds of contracts, the penalty for a simple allocation errQfhile improving quality. Trinity Fluids formulas come
can more than wipe out the.feefs., charged that trust. ready to use in recyclable cube packaging, a first of its kind

It is the extra V\{ork and I|ab|I|.ty that the ba_mk or trust. in the industry. The full line of arterial, cavity and pre
company factors into the equation when setting the fee it injection fluids are coseffective premium products in inno-

will charge to serve as a preneed trustee. vative and recyclable cube packaging.

Fraley Funeral Supply also offers a wide variety of prod-

Bill Stalter answers our questions for educational pur-| et that will enhance the operation of funeral service estab-

poses only. It is The Dead Beatbs i nt ent t o e e . -
reader general information about legal issues, not to pro- ?ls_h'%én},/s' Fltaréy Funeral Supply is based out of Joplin,
vide legal advice. If a reader needs legal advice, he or Missouri. o _

she should hire an attorney. Reading The Dead Beat To discover the advantages of Trinity Fluids and Fraley

should not be used as a substitute for legal advice from|  Funeral Supply, visit them at www.trinityfluids.com or con-
an attorney. When Bill provides legal advice he does so for Stalter tact Eric Zentner 80641-4666.
Legal Services in Overland Park, Kansas. Bill also provides consult-
ing services through Preneed Resource Consultants, which can be
found at www.preneedresource.com.
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Death Notices of Fellow Fune

ral Service Colleagues V.
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MISSOURI

John Bowlin, 75, of Kansas City, passed away on December 13, 2|
He served in the U.S. Navy in 1954. Then joined his father and
brother operating the Bowlin Funeral Home in California,
souri after graduating from mortuary school in 1960. In 198‘1§-\‘.=
moved to Kansas City area and was employed at Park Lawn FU-
neral Home until his death. His arrangements were handled by
Lawn Northland Chapel.

Sue B. Thomas Clark,73, of Neosho, passed away Jar
ary 8, 2011. She was a licensed funeral director and
of Fred L. Clark of Clark Funeral Home. She was es
cially proud of the Neosho Widow to Widow program th
she helped establish in 1988. Services were under

\\

TEXAS

hioRichard J. Charles, of Houston, died November 11, 2010. He
was well known among funeral, cemetery andmpeed providers in
Houston.

Funeral Home and Cemetery.
PaE' oward E. i G e, M4 of BuGktedee Rebrsary 20,

Home in Burnet. Services were arranged by Clerdéfitsox Fu-
neral Home.

Willard Carl Cooper, Jr., 84, of Seguin,
passed away on December 25, 2010. He w
63-year licensee and was with the Tres Hew‘rF“
Mortuary. He served in the US Navy during

u_
wife

pe y
at .

tl)\

He was pmeeed and cemetery sales counselor, sales
manager, general manager and corporate officer for Woodlawn

He was former owner and operator of Clements Funeral

direction of Clark Funeral Home, Neosho.

Forrest Donald Coldsnow, 82, of Kansas City, passed away Decem
ber 26, 2010. He graduated from Kansas City Mortuary Schogl
1949 and began his career as a mortician for may local funeral hp
and eventually became the owner of Kansas City Mortuary Servicg.
was president of the Missour.i
-1974.

Martha Lou Paul, 73 of St. Peters passed away December 12, 2010

She was the wife of the late F. Lee Paul, owner of Paul Funeral I-om%. ; ’ . .
L}lluans and associated with the Moore Funeral Home in Arlington,

in St. Charles, MO. Arrangements were under the direction of P
Funeral Home.
Julia Lee (McClanahan) Rupp, 94, of St. Joseph passgd

elect.
Home.

Arrangements were handled by Rupp Fun

Mark A. Scott, of Florissant passed away October
2010. He worked as a funeral director for Stygar Fun
Homes for 20 years. His services were handled by St
| Funeral Homes.

and they owned the Simpson Funeral Home in Webb C
and Carl Junction wuntil J
by Simpson Funeral Home.

Ruth Dillon Stewart, 96, of Joplin passed away Janug
14,2011. She was the widow of David E. Dillon, Sr. w|
with Cecil Thornhill established the Thornhiidillon Mor-
tuary. She was active in the business assisting with |s
vices and visitations. She is mother of David Dillon

who was past president of the Missouri Funeral Direcfor
Association and the National Funeral Directors Assogia

tion.

If you know of a fellow funeral service colleague that hg

)

died that we have not included, please send the informatign

and picture if available (The Dead Beat, P.O. Box 14
Golden City, MO 64748) or fax it to us (41%637-4797) or
E-Mail to Joanne @thedeadbeat.com

51

Pagel14 Late Fall/Early Winter 2011

WWII and was a plank owner on the USS Wichita.

away January 25, 2011. She started Rupp Funeral Hom
with her husband John E. Rupp on October 6, 1939. (Sh
is the grandmother of J. L .Robertson, MFDEA presidgnt
bra

Services were directed by Tres Hewell Mortuary.

B Linda Horton Evans, of Victoria, passed away on
December 17, 2010. She was the mother of Kim
EvansPhillips, funeral director at Colonial Funeral
Home in Victorja who dle rn nis.

M. r@vqatzor% ?rgzg:rﬁ ?%:Ilnéstéoér?gd?é |g|eérnuffar{/é) :
2011. He was past president of the Texas Funeral
irectors Association and past president of the State Board of Mor-

exas. Arrangements are being handled by Moore Funeral Home in
Arlington.
eonzo Guerra, of Elsa passed away on January 1, 2011. He was
Ether of George Guerra of Guerra Funeral Homes in Elsa and

rownsville.
Funeral Home.
Charles Wall Hamilton, 87, of Weatherford, passed
away on December 28, 2010. He served in the
U.S. Navy during WWII, and went to mortua
school in Dallas. He worked for a time f¢
Shannon Northside Funeral Chapel in Ft.
Wort h. After he married
neral Home staff for over 50 years. Arrangements
were handled by Whiteds
Garry D. Janssen,73, of Yorktown, died January 22,
2011. He was a Iicensed funeral director and em-
el for S3yeass.o He,onned and pergted wig

omes:

wife, two funeral ampreebanssen Funera

‘@h‘ Home in Yorktown for 28.5 years and Janssen Funeral

Arrangements were under the direction of Guerra

S
S
S
3

Home in Runge for 23 years. He graduated from the
Commonwealth College of Sciences in Houston. He
worked at Alamo Funeral Home in San Antonio for
o2l years. Finch Funeral Home handled the arrangements.

Lillian JoAnn Martin , 65, of Odessa, passed away on
Sept. 12, 2010. She was the mother of Tammy Martin
Vallie and her soin-law Bill Vallie, is a past president

of TFSA and serves as direc@rlarge. Memorial
services were handled by Sunset Memorial Gardens
and Funeral Home in Odessa.

Rose Martindale, of Weimar, died on February 18,
She was mother and motiretaw of Carol and David
Her services are

2011.

McCoskey, Hubbard Funeral Home in Weimar.
under the direction of Hubbard Funeral home.

Denotes Veteran of Military Service

f

r
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Fun

Fiﬁdl €



The Dead Beat

Native Grasses and Flowers
Reaching to the Sky

to scatter cremains on their property

| and GPS location of the actual sitg
¥ included.

Memorialization for cremains scattered at any location isavail-
able in our Garden of Remembrance, a cremains burial and
scattering garden with a memorial cenotaph.

For information contact:
Pugh Funeral Home
400Chestnut
Golden City, MO 64748145
1-417-537-4412 1-8005752611

Scattering Cremains in a Natural Area

[alNovember 4, 2010Griffin, GA.:

addition to the arrangements, a picur@ee Child Casket, was introdug

Cherokee Child Casket Company
Introduces Baby Memory Book

T 00t Hold. Yo

L ng Hoart: Foteven

A baby bose o bl amjee,

w:
>—
—

€dburing the International Confe
ence on Perinatal and Infg

Ithael Mims, President of Chel

i30 the Canadian authaWichelle
Murray, ofthe bookl Will Hold
You In My Heart Forever A
baby book for little angelsBe-
ginning January 2011 Chero
will proudly offer this bab
memory book to funeral homeg$s
This baby book gives pare E—
who have experienced misc{ SR
riage, stillbirth or infant death &
place to record special memories and keepsakehdar little an-

gel. There are custom designed chapters for pregnancy through first

year are in three ring binders. Also included are folders for keep-

Death Notices of Fellow Funeral
Service Colleagues (Cont.)

sakes and sympathy cards. A journal secHoiding You In My
Heart is included. Additional journal sectiondnforgettable
Years2 tol5are alsavailable.

TEXAS

Nort hwest Ar kansas |Fur

Association Meeting

Robert William Massey, 54, of Freer, died Februar

2, 2011. He was a licensed funeral Qire(_:tor and The Northwest Arkansas Funeral

mer owner of Massey Mortuary Service in Houstgn. Directorsd Associ at

Arrangements were handled by Garza Funeral Hd . . .

in Freer. held its annua}I meeting and Holiday
Janet E. Roberts,59, of Killeen, passed away on January ] party on Friday, December 18
2011. She was the wife of Tom Roberts, the location manag 2010, at the Whole Hog Café in
HarperTalasek Funeral Home in Killeen who handled the Bentonville, Arkansas. Approxi-
rangements. mately 40 funeral professionals,
Marlene Richburg, of Snyder passed away on Oct. 10, 20 suppliers and guests were present
_Shsl vlv(a_ls the n;other of Qutaid Richﬁ;urgljlozi 'Ehe DodngCOTnp for the program fF
in McKinney. Arrangements were handle ertSeale ; ;
Funeral Hor):ﬂe. ¢ y B Joe Lindley (left) is presented an The Guard]ans of Herlta‘ge, Legacy
Rickey Lee Stacyof Goldthwaite died on Aug. 18, 2010. He Z}']ngdafs(gns;vg'f:rg ﬁ;a;;r?&earlnenla; n k? d Hi Ss toryo thg :VIVI en
was owner of StaeWilkins Funeral Home for many decades aphd meeting of the NWAFA ocklanaer. oponsors were the Mel-

the arrangements were handled by them.
W. C. fi D u b 83, oBQdeskaedied on December 23, 20
He is the father of Eric Stokes of BekfasseyBurge Funeral

10.

ton Casket Company of Little Rock,
Arkansas, Selected Funeral & Life
Insurance Company of Hot Springs, Arkansas, and Baxter/Hull Burial

Home of Grand Prairie. Eric is a past president of the W
Texas Funeral Directors Association. Arrangements were u
the direction of Hubbard Kelly Funeral Home
Odessa.

O. Thomas Welch, Jr.,82, of Longview, passed awa
on Jan. 7, 2011. He was the owner of Welch Fune
Home, Inc. in Longview. Welch Funeral Home han
dled the arrangements. ‘
Jesse Dennis (Jerry) Woods, Jr.73 of Nacona, died Felis,
19, 2011. He was the owner of Jerry Woods Funeral HIK

estault Company of Gentry, Arkansas. Joe Lindley, 2010 NWAFDA

hderesident, was presented with an award for his years of service in the

N association; 2010 Vice President Grant Siemens moved through the
ranks and became 2011 President. Forest Hinderliter was elected Vice
allreadent for the year 2011, and Jason Engler remained Secretary/

reasurer for the second year of his thyear term.
The NWAFDA is an Association of Funeral Professionals through-

out Northwest Arkansas. Their gatherings serve as fellowship and

facilitation of continuing education for its membership.

who handled the arrangements.
Page 15
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2011 FIRST CALL CONVERSIONS
fi CALL FOR YOURS TODAY i
Van, Suburban, Yukon, GMC

Exclusive Dealer
2008 Cadillac S & S Hearse 2000 Cadillac Federal Hearse 2004 Cadillac S & S Hearse
Off Lease i Low Mileage Black/Black Interior Black/Black/Gray Interior
fi Like New, Clean, One -Owner fi fi dNice Car fi fi Nice Medalist i
(NC11-001) (UC10-043) (UC11-002)

"
-

. JTU VU UUUUUUUUUUUUR . .
2003 Cadillac Krystal Hearse 5 c 2004 Cadillac Federal Six -Door
White/Black Interior 5 c Black/Black/Tan Interior
fi Well-Appointed Card i ) BUY NOW C fi - Low Miles, High -Topii
(UC10-026) D - (UC10-044)

2l New or  used q
S :

5 Now Ordering!!! d

b -

- 2011 Eagle Lincolr

0 q

0 MKT d

0 qQ
aiolaWalaWaloWaWaaWalaWaWaWaWale

2006 Cadillac Superior Hearse 2001 Cadillac Krystal 6 -Dr Limo 2005 Cadillac S & S Six -Door
Black/Black Interior Black/Black Interior -2 in stock White/Black Interior
fi Low Miles fi fi 37,000 Miles each i fi Nice Car, One Owner i
(CP11-001) (UC09-091/UC09 -092) (UC11-001)

(14

Miller & Sons Funeral Car Sales
Dallas 1-800-822-9586 Denver

Frank@hearseandlimo.com
Sales * Service * Leasing * Rental
See our complete stock list at www.hearseandlimo.com
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A Uﬁ& As We Surf By on the Internet

We love to take pictures as we go by funeral homes and interesting places
butwehavendét been on any trips | atel

&

Stanly Funeral Home
1835 Badin Rd.
Albemarle, NC

o
e e

R R g

_ STANLY
S‘ Y
>

ing
f Our Service Is Sure—Correct—Polite,
e =

= —
neral Service

jetude of a sanct:

3
And Obliging.
AMBULANCE SERVICE

e

r—
YRV ——
P —ry

\ Phones _
STANLY FUNERAL HOME

S ALBEMARLE., N. C. f
14

L .- ]

107 and 188

-2}

S —— T

Avk
S

—
i

Stephen Aldridge
President/Manager
Stephen Aldridge
Sr. Funeral Service
Licensee

Have you had an OPEN HOUSE, built a
NEW ADDITION to your funeral
home, developed a new PROGRA
FOR GRIEVING CLIENTS,
RECEIVED AN HONOR from your
community, have an interesting HOBBY
or DONE SOMETHING THAT WAS

The Hough Funeral Home in Raymond,

Charles Frye
Sr. Funeral Service
Licensee

lll., owns a high quality, horse-drawn
hearse for families willing to pay a bit
more ($1,600) to lay a loved one to
rest. The hearse itself was built in 1894
in Sterling, lll., and is a masterpiece of
woodworking. People are intrigued by
its detailed craftsmanship. (C.F. Marley,

Nokomis, Iil.)

Friend gave us this from catalog he w

looking at.

S
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JUST PLAIN FUN? If so, tell us about
it We want to tell your story (WE
LOVE PICTURES, TOO) call us 800 -
575-2611 fax us 417537-4797 or email
us: editor@thedeatbeat.com.
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Nati onbs Largest
Service Support Clients with Free
Texting Features

ASD Becomes First to Offer Patent
Pending AFirst

New Feature Guarantees Unmatched Immediacy

l
Ca

Media, PA (October 8, 2018)Last month, Answering Ser-
vice for Directors (ASD) provided a special texting feature
all of its clients, free of charge. Although ASD typically
charges for this premium feature, management chose to
vide the service at no cost to all clients as an expression
gratitude. This is just on
using technology to help its clients run their businesses.

ASD provides an exclusive level of answering services
funeral homes in North America, providing call services f
more than 25% of U.S. funeral homes. Over the past sev
months, ASD has added numerous features to support t
clientsd businesses in an
tunities for funeral home clients.

Media, PA (October 28, 201®) First Calls are the lifeblood
toof any funer al b us-pendingfiski rAsSDO
Cal | C deatore roakes redime, First Calls available
prcto funeral professionals instantaneously while the caller is
¢ still on the line. With First Call Connect, clients are notified
€ via text or email message as soon as an operator begires riot
take first call information. Only ASD provides this new real
to time communication option.
or  After the First Call text message has been sent advising a
bri client that someone is in the process reporting a passing, Di-
he rectors are given the option to take part in the call usSirgg
¢ Call Connect, or to listen in on the call in a muted mode. s s
According to Kevin Czachor, family member owner and

oFr

During December 2010, all urgent messages, includi
messages regarding the passing of loved ones, were textg
funeral home clients for immediate attention. Many AS
clients already take advantage of this feature. Those {

hcVi ce President, AASDG6sS wunpar a
2d exclusive systems and staff gives clients the ability to really
D customize how their calls are handled. With First Call Con-
henect, we truly become an ext el

were not using the texting feature were able to enjoy the without ever putting their caller emold or making them wait

benefits firsthand. The promotion was extremely success
and received universal positive reviews from funeral dirg
tors.

According to Vice President and @wner, Kevin
Czachor AThese texting f ¢4
ASD is using technology to help support funeral directo
The fact is, we have built our systems to ensure that clig
never miss an important call. We have been working w|
funeral homes for 38 years and understand their unig
needs. I n todayds
tage of texting technology allows our clients to be mobi

without missing any opport
Based on the excellent reception of this free trial, ASD W
begin a free trial period

December 28. This feature has two major benéfitisalerts
clients of an urgent call via text and gives the client an ¢

envi r on metakes it to speak with someone about final arrangememts.

fuf or a call back. 0
c- Funeral Director Thomas Gale agrees. "What | like about
First Call Connect is that it gives us the flexibility to either
enter the call immediately and attend to the situation at hand,
¢ or allow ASD to handle it. The call is still recorded. You gan w a
s. listen in on the conversation, and | have the option to imme-
nt diately take care of the family. If I'm not able to, I'm aware
th that there is a death call and am prepared in advance for it."
ju  First Call Connect benefits families by reducing the time it

le And for funeral home directors and managers, this feature

u significantly decreases the possibility of a lost business op-

illportuni ty. First Cal | Connect
features that allow funeral professionals to stay connectedd e a
with their customers 24/7.

p.

portunity to respond to the text. This eliminates the need

fol

ASD to call out to the client, a time and money saving fea-

ture.

About ASD
ASD is the leader in answering service and salgsport for funeral professionals. As a full service provider,
ASD empowers directors and staff of funeral homes to offer the highest caliber of service, both at and away from

the of fice. ASDOGsS inno

vative technol and customer

0gy

Media, Pennsylvania, the firm offers comprehensive call support for funeral homes and funeral related busi-

nesses of al | si zes.

For mor e informati on about A

www.myasd.coror call the 24hour customer service line ai800-868-9950.

Contact: Kevin Czachor, Vice President
Kevin@myasd.com
800-868-9950

ASD.

Answering Service for Directors

swce 1972 A
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Signet Supply®
Wins Design Award

OVERLAND PARK, KS ( September 10, 2010) Su-

hor Industries announced that its newest division, Signet
Supply, has been recognized as a 2010 American
Graphic Design Award winner from Graphics Design
USA. Signet Supply was recognized with the award for

For many ancient civilizations, cremation represented {
rebirth of the soul. The flame was said to be the beginning
end of life, and at death, the flame purified the body and
leased the immortal spirit from the mortal remains. | re
sometime back, in a cremation urn catalog, | believe, ab

their 12page, full color casket brochure featuring the
he full line of Signet Supply caskets. You may visit Signet
and Supply online at www.SignetSupply.com.

re- About the Award

ad  The threedecadeold competition is presented by
but Graphic Design USA and open to advertising agencies,

tales of an angel, sweeping down from the heavens and gather graphic design firms, and-mouse creative departments

ing the soul in a mystical udnwith the glowing fire lighting
the way. The angel would carry the soul in the urn to its pla
of rest.

Whether a body is buried, entombed or cremated, those
we love and whose lives we interact with deserve the utm
respect when they die. These remains are not refuse or fd
izer, and as civilized people we would never dream of simj

Aidi scardingo our |l oved one
These remains deserve what they received in life: care
respect.

It is very important to realize that the cremation urn that
family selects isnb6t just 3
rial. Rather, it is a sacred vessel that contains one of the gn
est possessions therd ithe physical remains of one whom
t h ey 6 vieone whase lifle they touched and who touchg
theirs. It seems that this is discounted in many ways. |
make no mistake aboutdita cremation urn serves the ver
same purpose that a casket does.

I n my years of studying
learned of the many options that are available for the final d
position of cremated remains. From fireworks, to diamonds,
sending them into space, the ideas and expressions are pl
ful Each has its own mer
faced with this decision should follow their heart and choo
what they appreciate, or what suits their needs; but for this
thor, there is no other memorial that could be as beautiful as
cremated remains of a loved one at rest in a sacred urn.

At | east, thatbs perspe

my

at corporations and institutions. It honors outstanding
\CE new work in print and collateral, advertising and sales
promotions, packaging and pciotpurchase, Internet
tha and interactive design, broadcast and motion graphics,
OSt corporate identity and logos. Theliouse art director of

ni-ksi gnet Supplyds submission
ly photographer was Steve Wiberg.

S About Suhor Industries

ANC  Suhor Industries, Inc., a privately held company, has

been in the burial vault business since 1933 starting in
a Kansas City, Mi ssour i

eat souri, Kansas, Oklahoma, Texas, Colorado, Louisiana,
New Mexico, Oregon, Arkansas, New York, Pennsyl-
¢d vania and now Washington. Signet Supply currently
BUt supplies caskets in Missouri, Kansas, Oklahoma, Colo-
Y rado, Texas, Louisiana, Arkansas, New York, Pennsyl-
vania, Virginia, Maryland, Oregon and Washington. In
L I 2009, Suhor Industries touched over 100,000 famblies

is- with our services.
to

ent

gar b

Toda
L remains as a burial vault manufacturer operating in Mis- 0 t F

Jason Ryan Engler is a Funeral Di-
rector in Northwest Arkansas. He hag
studied cremation and its history
throughout most of his life. He can b
reached at:

arcremationist@hotmail.com.
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Funeral Exclusive Answering Service

We Earn Your Trust By Providing
Completely Transparent Services:

* Every call is recorded for you to hear.
* RingTracker™ -You know on what ring we answer your calls.

» On-Call Tracker - See every step we take to reach your
on-call staff.

* Message Archive - All recordings and messages are available
online for 60 days.

» Caller ID is available for all calls, even quick hang-ups. *NEW*
Patent Pending Feature

First Call Connect
Gain a Competitive
Monitor every aspect of our Advantage
communications with your families.

» Complete billing accountability for every call with your
account billing log.

FAMILY OWNED AND OPERATED SINCE 1972

Let Us Earn Your Trust!

Answering Service Trial

No Money Down
No Credit Card
No Term Commitment

Just Great Service'

Founders Treasurer  Vice President Vice President
——  —— —

We want to serve you! A §])

“Our family prides itself on protecting your AnswenngServweforD:rectorss:ncem%

reputation for excellence!” 1_800-868-9950
Y Femty
i www.myASD.com
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Global Mortuary Affairs Expands
Service Throughout Mexico

MACYVLAR

Dallas TX: David Patterson, CFSP,
owner/operations director of Global
Mortuary Affairs (GMA), and its
affiliate Global Mortuary Logistics
(GML), announces today the expan
sion of their repatriation service,
which now includes shipping and
ground transportation
Mexico.

David Patterson o . .
order to maintain our reputation buil

on personalized services and a relent-
less pursuit of excellence, we must continue to offer supe- and our sale of new vehicles was almost double the preceding

rior service our clients have come to expect, and with
changing economy, offer them the ability to deliver h
man remains door to door in Mexico.

Funeral directors have found that shipping into Mexid
presents logistical problems due to embargoes, availg
cargo space, limited airlines/airports, and the lack of re
able ground transport into Mexico. Global Mortuary Af
fairs and its affiliate Global Mortuary Logistics have es
tablished a network throughout Mexico, allowing grourn
or air shipping anywhere into the country of Mexico,
out of Mexico back into the United States.

AiMexico is our neighbor,
ways been a part of our
fand with ground transpof
can now better serve the

son emphasi zed, Afuner al

funeral services in Mexico will become less cumbersorn
to plan for final disposition in Mexico with our door tg
door service. Also, funeral directors will find fewe
travel delays, faster delivery time, no worries about r

serving space on an aircraft, nor spending additional

travel time to and from any airport in Mexico. The resu
of the door to door delivery is a savings of time an
money for the familyo.
Global Mortuary Affairs/Global Mortuary Logistics also
offers repatriation services to many other countries, i
cluding, El Salvador,
Greece, South and Central America and Israel, to nam

few. A call to GMA will begin the process of collecting
the proper paperwork, translation, acquiring any apos

tilles, and handling all consulate matters, setting fligh
and/or arranging for ground transportation worldwide.

For more information about International Shipping and

more pleases contact us at 877.216.2708 or via emai
drpatterson@globalmortuaryaffairs.cam on the web at
www.globalmortuaryaffairs.com

Page21

throughout
Patterson believes that in

Philippines, Cambodia, Canada,

DEGENERATION

American
Macular
Degeneration

A . F Foundation

Savmg snght through research and education

MACULAR.ORG + (888) MACULAR + Northampton, MA

AMDF is a 501(c)(3) non-profit, publicly supported organization

Times are Changing (Cont.)

he year. Whether this will happen in 2011 is unpredictable but

I- we do know that the manufactures have to make an attempt to
forecast and order the number of chassis needed and once

othose are gone, thatébés it.

ble The Lincoln changeover will come even quicker and be on a

li- new professional vehicle chassis, the MKT crossover. Federal
-+ Coachesdé6 MKT funeral coach mo
- many traditional Cadillac buyers to switch to Lincoln. Fed-

eral 6s new desi i
of 2011.
Our advice if you are planning on purchasing a new funeral
sve hi €p &t r inat2i0dnl asner vifceyolwa svaat
b asslong a&s yau ,céngetPaa prdee in oroannewevehicle aown e d ,
t @ur feeling is that priaes dill chntirmerto iMeease, demmand is e
f gowingeta ba high doi thedasttofdhre PTSrcars ahd chassiskradt t
ahoices aré¢ going to lyecoime rapidly limited. aWhileathisgis n g
ne going to be true of all manufacturers, we know that Federal
has tried to predict the market for their superior product as
closely as they can and will hopefully have the vehicle that

meets everyonebs needs avail

d s $Slqguareed ul e d

gn

=

e- ab

For more information contact: Fleet Systems, Inc.-a0G
7769444 or email: bestcars@fleetprocars.com. Also see ad
on page 30 for more details.

It
d

Aaron Beasley

Embalming Service & Crematory
1-866-410-2122

Quality Professional Care
Excellent Service
Fair Pricing
Statewide Cremation

n

e

ts

4794102121 Fax 44902190

SERVING FORT SMITH,

WESTERN ARKANSAS & EASTERN OKLAHOMA
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~§ The
Lamcraft Collection

g;e keepsakes you present will be
cherished for a lifetime. Give the
families you serve the ultimate in
fine quality laminated keepsakes
with the Premium Memorial Card
and Memorial Card collections

from Lamcraft. Our cards feature
(Y hnptw my

beautiful full color artwork,

Do J/xu'f‘/). and

thay hnsu . s quality paper stock, and the finest

o 1 el of lamination.

Tribute Bookmarks

With Lamcraft’s Tribute Bookmarks,

your families can incorporate personal INC.
hotographs and their own writin
praotograpis a HIRRTENE 1.800.821.1333
into one-of-a-kind memorial tributes
www.lamcraft.com

for their loved ones.

yourrep@lamcraft.com

Free samples available!
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After | retired, my wife insisted that | accom-
pany her on her trips to Target. Unfortunately,
like most men, | found shopping boring and
preferred to get in and get out. Equally unfor-
tunate, my wife is like most woménshe
loves to browse. Yesterday my dear wife
received the following letter from the local
Target.

Dear Mrs. Samuel,

Over the past six months, your husband has
caused quite a commotion in our store. We
cannot tolerate this behavior and have been
forced to ban both of you from the store. Our
complaints against your husband, Mr. Samuel,
are listed below and are documented by video
surveillance cameras.

1. June 15: Took 24 boxes of condoms and
randomly put them in 0t
when they werendt | ookin

2. July 2: Set all the alarm clocks in House-
wares to go off at-ninute intervals.

3. July 7: He made a trail of tomato juice

on the floor | eading to
4. July 19: Walked up to an employee and
told her in an official
war es. Get on it right

employee to leave her assigned station and
receive a reprimand from her Supervisor that
in turn resulted in a union grievance, causing
management to lose time and costing the com-
pany money.

5. August 4: Went to the Service Desk and
ChUCkleS (Cont') tried to put a bag of M&Ms on layaway.

6 . August 14: i WeTved a

FLOORO sign to carpeted
(Continued from pag&1) 7. August 15: Set up a tent in the camping

excuse to stay home. The meal was elegant, the company was definitely upper crust old$dutha r t ment and told the

and to Aliceds horror, the cake in questvehe '%'fs”;]e%‘g%d§@" Rillgwg ang o
from her body when she saw the cake! She started out of her chair to tell the hostess all ab@ﬁf‘ ets Om the™ bedding epartment to

but before she could get to her feet, t h¥ stzll(g\/\%gr?\'gclerkaskedafthe fi

stunned, sat back in her chair when she heard the hostess ( who was a prominent churchcmﬁ F1e| him he began crying and screa e)(/j

ber) say, fAThank you, I baked it myselfechWh@P'bgﬁotg d%dpeaonpra tl](
*kkkkk

EMTs were called.

The new clerk in the mends department wasg &gphnibéh: asoked right iftSthe e3P € 1
in which to bury her husband, and the clerk sold her one with two pairs of pants. rity camera and used it as a mirror while he

picked his nose.
10. September 10: While handling guns in the hunt-
ing department, he asked the clerk where the antidepres-
sants were.
11. October 3: Darted around the store suspiciously
while |l oudly humming the ©6Mi
12. October 6: In the auto department, he practiced
his O6Madonna | ookd by wusing
13. October 18: Hid in clothing rack and when peo-
ple browsed through, yelled
14. October 21: When an announcement came over
the loud speaker, he assumed a fetal position and
screamed, AOH NO! | T6S THOSE
And last, but not least:
15. October 23: Went into a fitting room, shut the
door , waited awhil e, then

Serving Missouri -Arkansas-Kansas-Oklahoma Thereods no toil et paper In
passed out.
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