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Funeral History Tidbitsi Part 1

Colonial Times
By Joanne Howard

Lowell and | presented a historical perspective of the funeral practi
our county to the Historical Society. When we finished we thought it w
be relevant to present some of our historical research in a series of g
Though funeral customs existed before colonial times, there were §
historical aspects that were found interesting to present in this first if
ment.

Keeping in mind that the colonists brought with th

a set of beliefs and institutions from the countries Publisher Lowell6s grandd
‘| had come from, some changes happened in the CETREN Sa’;gi”:‘:yigﬁars A (155
¥| world. The Puritans actually impacted their fun Pg 17

practices when they diavolved the clergy from ce

broke with the Old World source of regulations.
truly this | ack of clergy invol
back into the church and prayers were said at the graveside ceremonigs.

Early New England felt that de
tabl e, commonpl ace real (
places to the living as well as resting places for the (
The gravestones not only identified the body remains
had epitaphs which ser v
ary expression.o Root
epitaphs wuseful . Today 0 {
pictures of hobbies or interests and many other things
seems similar to the epitaphs of the past, visual instead of literary.

The early funerals were descrifped as fAmodels of s{mpli
nity. o At the burial not hing MWas read or any ser|mon
came together at the tolling of the bell and the dead were solemnly cairlef
the grave and stood by as the burial took place. At the end of the 17iH
tury the sermons had returned after the burial.

Mourning took on a soci al char
and products of needl ecr a
and given out to the attendees. The custom of making gif
the living to announce funerals was brought to the colgni
= from England and a reflection of the past feudal system.

pl i zat iA%z{hdanngGooﬁeﬁ ones wi t
Pg 18

=S

amount and quality of the gloves received became a symbol Powell Euneral Home

of social status. One example of excess was shown whien a Searcy, Arkansas
governor gave 1,000 pairs of gllpves at hiP®2 wi febds [fune
these gifts |l ead to | aw prohiblfting AExtraordinar]ly Ex

(Continued on pag24)
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|| Amy Howard Art Gallery

The Scattering Tubes! Now
available for delivery from your
Premier Howard Miller Distributor.
Visit:www.cremationurnsdirect.com

Your Distributor of Keepsakes, Urns, Vaults, Caskets, and Fine
Memorial Products.

1793 Pine Circle ; H
Lawrenceville, Ga 30044 Scattering Remains can now be a

Phone: 678 778 6018 Family Aff_air! With something for
Fax: 678 225 7142 every family member.

Email: sales@cremationurnsdirect.com
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A pencil maker told the pencil five important Iessor%L
just before putting it in the box:

e e % | [[T2 edror0s daugn
: o . s tioned in our previous issues, was quite

§3 What is important is what is inside of you. artist and webdve dld o dis|
4. In life, you will undergo painful sharpening, her artwork every issue in her memory.

x which will only make you better. This particular artwork was made w
5. To be the best pencil, you must allow yourself pieces of colored paper.

X be held and guided by the hand that holds you.

x Amy Howard
We all need to be constantly sharpened. This parable mal

x encourage you to know that you are a special person, Wi%L
unigue Godgiven talents and abilities. Only you can ful-

x fill the purpose which you were born to accomplish. x
A Christian says,

ALV
Justin time Says. RGood God.

Thoughts shared by 0@l

ing. o
to save Fkkkkkhkkkhrkhrkkdkkkhhrk
Al t i s never t oo
lne dav hug but you never know when
T it might be too late to give a
hug o
*kkkkkkkkkkkkkkkkhkkkkkkkkk
AA friend i s a |

which but one cop

*hkkkkkkkkkkkkkkkkkkkkhkkk

Ailt is not easy b
d

SECURITY| s ‘, l let SNI-
NATIONAS ,3 somebody has to
LIFE snow vn“ kkkkkkkkkkkkkkkkkkkkkkkkk

The Love of family,

a ne“er The Warmth of good friends

The Joy of celebration
wav, For this we Give Thanks.
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In Praise of the Limousine Coach
By Brian Simmons

Having read the very interesting article by Steve Why not show off our caskets, urns, and flowers
Holben in the last issue, it brought to mind an opinion here. Let the public see the merchandise. Get that
that | have had forming for some time. in their minds. Also, knowing that people will see
Itds no secret that t hethe casketor urn, perhaps, the consumer might optu n e
and memorialization is changing. Most younger to for a more attractive purchase.
middle-aged people have had little or no exposure tc It may be just subliminal marketing, but, hey, why
funerals except possibly movies or television. One of hide our light under a bushel (or a pair of landau
the few vestiges of our business which is visible to the bows). :
general public is the funeral coach.
Having said that, let me explain my enthusiasm
about the return of the limouskstyle coach.
| have been in Europe and even parts of the Carib
bean where the European style glass hearses are us
We al l remember Princes t he
exposure that hearse got going to the cemetery. About the Author: _ _
As they elegantly drive down the street, you Cann(IBnan Simmons a native of Ft. Scott, KS is a Vietnam veteran

. . . | and attended MSU in Springfield. He owned and manpged
help but notice the polished wood coffins and flower Pfuneral homes in Missouri and Arkansas before founfling

in the back. Springfield Mortuary Service, Inc.

Brian Simmons

Springfield Mortuary Service, Inc
* Since 1961 *

Removals
Embalming
Shipping Service
(Domestic & International)

Known Shipper
Crematory
Gravesides
Transport

Brian and Sue Simmons and
Jennifer Bodenhamer

520 S. Patterson 1-800-259-6207
Springfield, Missouri 65802 417 -869-2826 Fax 417 -869-9242

www.springfieldmortuaryservice.com

Page3 Spring, 2011



The Dead Beat

125th Nebraska Funeral Directors Convention
Kearney, Nebraskai April 26-28, 2011

Photos provided by Steve Holben, Fleet Systems

D-L Provider
Dana Goodsell, Representative

Aurora Caskets
Chris Sak and Ray Bouley

United Hertiage Preneed
Dana Goodsell, Representative

Funeral Director Tools and Brief-
case owned by Jim Wenburg of
Wenburg Funeral Home, Inc.

N‘“ON AL CEME yé-ﬁy
ADMINISTRATION
‘

==

-

Inside HorseDrawn Carriage Coach
owned by Lynn Pederson of Gary, SO,
sponsored by Batesville Casket Co, built
sometime between 196@864 inside had
original casket rollers, five of the six deco
rative wooden urns on top of origin.
Carriage Lamp is original

National Cemetery
Administration display
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Behind the Back Fence

By Lowell & Joanne

ag

A Gol fer 6s

| received a notice from a con- 400 L _
tinuing education provider that  Longtime Springfield, Missour
funeral director John Cox (see

my Texas license was up for re-
newal and they would provide me
with the six hours of mandatory
CE on funeral service ethics,
mortuary law and vital statistiés
for $125. | thought | had retired
my license the last time around,
but a few days later | got a re-
minder from the Texas Funeral
Commission. TFDA goes to a lot
of time and expense to bring CE
to their meetings throughout
Texas to help the licensees fulfill
their renewal requirements.

Though it was convenient for a
nonresident to take the manda-
tory six hours online or by mail.
It doesnodt seem
six hours credit for an exercise
that probably took me less than an
hour to complete. Does a pro-
vider certification process really
meet the same standards for al
CE providers?

Oh well, for me it is a moot

came Cook

in our town.

up to

next door to the restaurant.
and | had a fewd well interesting

was an ardent moral supporter
The Dead Beat.

lack of professionalism.

days, Ipter John seqt fig a poig

nious s.o.b. 6s.

|we know you will be missed.

obituaries) thought by some of his
colleagues/competitors to be a re-
lentless adversary, occasionally have made it possible f

He often got a haircut at the shop soaring drive, the ch
Johnlenge of the dogleg, t

About the third issue we pub-
lished, we received two or three
rather harsh letters criticizing our
A few

encouragement and referred to our
harsh critics as a bunch of sanctimo-

Thanks for the support John and

About the Author: Lowell Pugh has had funeral dire
land embalmer licenses in Missouri and Texas and cont
the operation of the family funeral home which starte
1904. He is publisher ofhe Dead Beatwhich began ir|
1999. He can be contactedTéte Dead Beataddress.

point. Time and wear and tear ol
the body says it is time to leave
the license on the shelf. | still dg

a fair job of opening the front

BAXTER VAULT COMPANY
Baxter Springs, Kansas/Independence, Kansas
Phone 800-346 -0547
0Serving The&6t at e Ar ead
*Daric Burial Vaults
*Clark Steel Vaults
*Concrete Boxes
*Mausoleums
*Monuments/Markers
The finest tribute € the most trusted protection

Allen

ioh Lor d, in the gami
that though most of us are duffers, we all
aspire to be champions with plenty of bird-
ies and eagles. Help us, we pray to be
grateful for the courg€eincluding both the
fairways and the rougl
AiThank You You

h

t hat

y @sSo te€ @.f ®ank Y
for the thrill of a solid

trial of the trap and the discipline of the

discussions about funeral service, Water hazard, the beauty of a cloudless sky,
We appreciated the fact that John

and the exquisite mis:¢
of AiThank You, Lor d, ou
us the how to get the right grip on life, to
slow  down
ﬁ\ our back-

swing, to cor-
rect our crazy
hooks and
slices, to keep
our head
down in humility, and to follow through in
self control .o
i May You teach us
sports who will accept the roll of the green,
the penalty for being owdf-bounds, the
reality of lost balls, the relevance of par,
the danger of the 19th Hole, and the au-
r:‘L’erthority of our special rule book, the Bible.
in Impress upon us that the Rules are for US
too, that no one is
iAANnd, Lor d, wh en
dropped into the cup; the light of our last
day has faded into darkness of death;
though our trophies be few, our handicap
still only a dream; may we be able to turn
in to You, our tournament director, at the
great clubhouse, an honest scorecard to
show we did our best.

(o)

a

e’
t h

(

Colleagues
Lost or Found!!!

Monuments

ORIC

neeme

Ll

(If you would like to find someone in the
funeral industry, let us know-
editor@the dead-beat. Com)
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Reinvestments ship attends and some other indi-scribed what | have gone
(Published inAlive Alone Newslettey ~ viduals comprise the committee. through or what | am feeling.
Some representatives have par- In this publication | have a
Over the years there have beeticular characteristics that they couple more reinvestments in
many reinvestments we (my hus-are looking for in the students. relation to my girls. The publi-
band Claude and I) have made fotn reference to our daughters, wecation is supported
our daughters Amy and Laura.like to support those that might by advertisemengs
Laura died in 1997 at the age obe going into art or music or if and one of the a
one month shy of her T1birth- they show strong feelings toward vertisements is o '
day from bacterial meningitis andour Lord. We started the schol-f uner al
Amy died in 2003 at the age of 19arship with the class of 2004. At scattering in ¢
from an automobile accident. Mythe high school graduation we natural setting aniiSEss
husband and | have remembereg@gresent our scholarship to theit has a picture of
each girl on their birthday andindividual we selected. One of my youngest daughter, Laura in
death anniversary by performingthe hardest times of presentationa prairie setting. Her sister,
specials at our church. | sing andvas when our youngest daughterAmy is also represented in the

he plays the organ. We do not Laura would magazine by displaying a piece
always acknowledge that we are have graduated. of her artwork in
doing it for that purpose -4 At that particu- every issue.
but the church members lar graduation —\@, Amy was an art
that know of our situa- we also pre- ~ " |major in college
tion with the girls know sented aroseto| |, - when she died
we are doing it for every graduate in her memory‘it‘_‘i and in addition to
them. after the service. Her graduating — '\i her artwork from
After our second daughter died,class was only 15 students. = | high school she
we started presenting a scholar- | am a funeral director and edi- has had her own

ship at the local high school intor of a magazine for funeral di- on going art show in the maga-
their memory. We give $250 to arectors calledi The Dead zinB.e a't
deserving senior for their continu-T h e Car egi ver 0 sThes8 arajpsbaofew. ways that
ing education in college. We con-This magazine is sent mostly to we have remembered our girls
tribute to the fund on their birth- 3,900 funeral directors in eleven and allowed them to continue to
days and death anniversariesstates, but we also have a loyalhelp even after their deaths.
We have also contemplated makfollowing of nonfuneral home
ing prints of andividuals aandgviret have dbsegn
work and sell them to generatedoing this bimonthly for 11{ p®
additional funds. There is oneyears. | have a column in this}
meeting at the school of thepublication called, Pugh Funeral Home in Goldgn
scholarship committee that inter-A Af t er t hought s ity MO pnhapo Lie afigregre)
views all the students interested il have discussed many issuegidg in this column is influenced by her loss|of
scholarships for that school yearhave dealt with in relation tgher twodaughters Laura at age 10 in 1997 fand
. . . . .| Amy at age 19 in 2003. Any comments|or
The committee determines whogrief and the girls and other grigfestions can be directed to 48374412,
gets the particular scholarshipsrelated issues. Hopefully | hae.O. Box 145, Golden City, MO 64748 for
A representative for each scholarassisted people when | have dgralJoanne@thedeasat.com.

“About the author: Joanne Hoyv-
ard is the editor ofThe Dead
Beat She has been a licenged
| funeral director since 1992 with
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FEDERATED

INSURANCE V

A Proactive Approach
Preventing losses before they happen is the key

to reducing your insurance costs. Federated’s risk
management services can help your business
manage risk and avoid losses. Call us today to
discuss how Federated can make your business more
safe and profitable.

Federated Mutual Insurance Company

Federated Service Insurance Company*

Federated Life Insurance Company

Home Office: 121 East Park Square * Owatonna, Minnesota 55060
Phone: (507) 455-5200 » www.federatedinsurance.com

*Federated Service Insurance Company is not licensed in the states of NH, NJ, Rl, and VT.

09.07 Ed. 8/10 Copyright 2009 * Federated Mutual Insurance Company
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Mortuary Muse* Noahos /
*to think or consider deeply; meditate
By Lowell LeSSO ns
| related to the Ken Doka refer- zerland as others in the neighbor-
ence about reconnection in our lashood and the funeral was at a Ger-
issue. An elderly man, about myman Methodist Church. In his 1. Pl an ahead. 't was
age, came into the funeral homememory he had reconnected with Noah built the ark.
looking for cemetery records. his mother by finding where his 2. St ay fit. When youb

Unlike many roots searchers, hegrandfather was buried. | made a ~ someone might ask you to do some-
did not try to bore me with Uncle copy of the record for him and he thing Really Big. _
Henryods |ife st defttpgotothddermetes. was Safonot listen to crit

authenticity about his manner that The day before the gentleman Bouﬁz gmﬁ'e high ground.
telegraphed a sense of persondhad come in, | had just proofed ¢ o s af et yos sake t

urgency. The local cemetery reeKen Dokads arti gl ohddsare Beﬁeptﬁh,l-, R s
cords yielded nothing. He de-need to reconnect. Thishadbeenas, speed i snot al ways

scribed an area a few miles fromperfect example and it had oc- The cheetahs were on board, but so
town and mentioned a name hiscurred after 107 years to the week  were the snails.

mother had spokenof asafriend. F r om t he grandf a8 hlefr ¥ 9 uf aamadficatif.i ght o
pulled out our earliest funeral re- Perhaps there is a reminder here9- Take care of your animals as if they

cord book and with a slight differ- for families that are unsure of how _ Were the last ones on earth.

ence in spelling we foundthenamet o di spose of t h¥&iBon 5 vEgr d5te ol &ty oW

of his grandfather. mai ns. When t he {1 e\sﬁgi% 8 00 aets Regll o%epb I e
He learned the date of death, fu-place of remembrance many years™™ 4y 06t sit there and
neral and burial information and later how do you reconnect? 12. Stay below deck during the storm.

the cemetery. Events seemed to Oh, by the way, the coffin cost 13 Remember that the ark was built by

fall into place for him. The grand- $30, robe $6 and hearse $5, not  amateurs & the Titanic was built by

father had immigrated from Swit- bad for 1904 and our seventh call professionals.

14. If you have to start over, have a
friend by your side.

About the Author: 15. Remember that the woodpeckers

Lowell Pugh has had funeral director and embalmer licenses in Missouri and Tejas and INSIDE are often a bigger threat that

continues the operation of the family funeral home which started in 1904. He is pyblisher the storm outside.

of The Dead Beatwhich began in 1999. He can be contactethat Dead Beataddress. 16. No matt er how bl eak
always a rainbow on the other side.

17.DON6T MI SS THE BOAT!

"'5’2-?2’.’% ’
SRR mercan) & sokoc s Style 200
f w CREMATORY EQUIPMENT CO. oo g " 20 Gauge Steel Protective
TR -Green Exterior
! SALES » SERVICE « REPAIRS * SUPPLIES +Antique Nickel Swing Hardware
= *White Crepe Interior
- JOHN RAGGETT & *Choice of Panel
2 A Vice President
- P.O. Box 4087 » 9828 Arlee Avenue }
Y - Santa Fe Springs, CA 90670
" Office: (562) 222-BURN N
(800) 396-2254 » Fax: (562) 222-2880 (o) eW
Cell: (562) 755-1244 O/o W
k E ) john@americancrematory.com
SEEEN et ol www.americancrematory.com
e “SERVICE IS EVERYTHING”™ i
www.cherokeechildcaskets.com 800-535-8667
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The Importance of Self-Care
By Ken Doka

Grief is hard work. In fact, the work
of mourning can sometimes be the hard-
est work we can do.

Since grief can be so difficult, we
need to consciously monitor and retain
our strength as we cope with our grief. It
is sometimes said t
sissies. 0 Grief is

Sometimes grief can even be physi-
cally painful. We may experience all
sorts of aches and pains. Our stomachs
may hurt, our muscles ache, and our
heads may throb. These are normal re-
actions in grief as our loss can affect us
on many levels, influencing not only our
emotions but the ways we feel, think,
believe, and behave.

Even though physical reactions to a
loss are normal, taking care of yourself
means that you ought to have such reac-
tions checked by your physician. While
these may simply be an aspect of your
grief, you do need to remember that a
loss can adversely affect your health.
So, it is critical to monitor your health.
Let your physician know about your re-
cent loss.

There are a number of reasons for
this. First, grief is highly stressful and
stress negatively affects our health.
Stress not only creates a whole series of
problemsd affecting, for example, our
heart, blood pressure or digestiond it
also suppresses our immune system,
making us less likely to fight off other
infections. Second, often when someone

we love dies, our own health practices
suffer. We may not adhere to our medi-
cation regimen. We may ignore basic
needs: failing to eat well, exercise, or
get sufficient sleep. We also have to
recognize that when a spouse dies, we
may share some of the risk factors that
negatively influe
health. For example, if our spouse
smoked for 40 years, we may have
been exposed to second-hand smoke.
Watching our health is an essential ele-
ment of self-care as we cope with loss.

Since we are under such stress in
grief, we need to minimize additional
stress as much as possible. That is
why it is helpful not to make any signifi-
cant changes after a loss such as mov-
ing or quitting a job. Any change brings
additional stress at an already difficult
time. Moreover, it removes us from our
natural systems of support.

It is also helpful to assess your
health habits, reviewing how they may
have been affected by the loss. Are you
sleeping well? Has your diet changed?
Are you exercising enough? Are you
taking medications in the prescribed
way? Are you avoiding practices such
as the excessive use of alcohol that can
negatively influence your health and
well-being? Once we examine our own
health and life practices, we can begin
to make the essential changes. When
necessary, you can discuss any con-
cerns, such as an inability to sleep, with

% Fraley Funeral Supply, Inc.

Joplin, Missouri
"Family @wned & @perated Since 1938"
ERIC ZENTNER
BETH FRALEY-ZENTNER
1-800-641-46606
Alsa Representing
Bass-Mollett Publishers - Hydrol Chemical Co.
"Call for our Catalogs"
Checl aut awr Welsite:

www.fraleyfuneralsupply.com

P oo

CFSA
]
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your physician.

We can be proactive as well. Are
there things we can do to reduce
stress? Each of us has our own ways
to deal positively with stress. It may be
listening to music, taking a walk in the
woods or on a beach, or getting a mas-
sage. Reaching into our own spiritual-
ity, whether it is prayer, meditation, or
any other spiritual discipline, often

helps to reduce stress. Practicing
dways tsot riedses 0 make
in grief.

Grief is hard work. Like any hard
work, you have to acknowledge that
you need time off. Going out with
friends, seeing a movie, or enjoying a
concert offers temporary respite from
your loss. It empowers you to deal
with your grief.

Because grief is hard work, we
need to face it as physically fit as pos-
sible. Taking care of ourselves is the

first step as we cope with our loss.
kkkkkkkkkkkkkkkkkkkkkhkkhhhhhhkhix

This article was originally printed in Journeys:
A Newsletter to Help in Bereavement, pub-
lished by Hospice Foundation of America.
More information about Journeys can be
found at www.hospicefoundation.org or by
calling 800-854-3402 and is published monthly
by the Hospice Foundation of America, 1621
Connecticut Ave. , NW, #300, Washington,
DC 20009. Annual subscription-$12.00.

Kenneth J. Doka, Ph.D., is a
Professor of Gerontology at the
College of New Rochelle. Dr.
Dok abds books
Disenfranchised Grief;
Living with Life Threatening
lliness; Living with Grief:
After Sudden Loss; Death and Spirituality;
Living With Grief: When lllness is
Prolonged; Living with Grief: Who We Are,
How We Grieve; AIDS,Fear & Society;
Aging and Developmental Disabilities; and
Children Mourning, Mourning Children. In
addition to these books, he has published over
60 articles and chapters. Dr. Doka is the
associate editor of the journal Omega and
editor of Journeys, a newsletter of the
bereaved. Dr. Doka has served as a
consultant to medical, nursing, hospice
organizations, as well as businesses,
educational and social service agencies. As
Senior Consultant to the Hospice Foundation
of America, he assists in planning, and
participates in their annual Teleconference. In
1998, the Association for Death Education and
Counseling honored him by presenting him an
Award for Outstanding Contributions to the
field of death education. In March 1993, he
was elected President of the Association for
Death Education and Counseling. Dr. Doka
was elected in 1995 to the Board of the
International Work Group on Dying, Death
and Bereavement and elected Chair in
1997. Dr. Doka is an ordained Lutheran
Clergyman. (And a heck of a nice guyi
Editor & Publisher)
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Chuckles

Editor Note: My apologies if anyone has been offended by jokes
in this column
Airborne
A doctor, a lawyer, a little boy and a priest
were out for a Sunday afternoon flight o .
small private plane. Suddenly, the plang 3 J_
developed engine trouble, in spite of the be3T ——
efforts of the pilot the plane started to go down. Finally the p
grabbed a parachute, yelled to the passengers that they had
jump, and bailed out. Unfortunately there were only three parachu

<7

—

Comments
iHe | oveBethéoDead
Associate of Kevin Czachor, ASD Answering Service
il was recently introduced to you

Jersey. | found some educational and entertaining information on the
siteé..
David Robison, LDI Corporation

AYour article made me smil eo
ilot Rainy Day Miller, ZONTEC , International, Inc.
beﬁterstreadyourAfterThoughts article. Real |

‘#‘eart HOES out to

femaining The doctor grabbé ou qver the loss of urMotherarbdtwogaugrhters |
lives so.l mu s t live o and JBo’[ Waytooggou%tosoglm‘ﬁ’thlso World. ald
t he s,martest man in th’e world, gath den Z{)elerEuneraﬁﬂere Ne\ﬁérauﬁfeqs T§(
chute and jumped. The pries sai
son, lo6ve I|lived a |l ong and f|ufrhree friends&rom the YogaV corjyregatiory have
whole |Iife ahead of you. Ta eastkfee(j,laﬁsv\vhemaryaoqubwtee“ Y ec aishk e
The little boy handed the palf agad dbigegatibd m&mbdrsOaret Mo@rning ' «s= d sai
to worry, Father. The smartest man in the world just jumpedfouy o u , what would vyou em t o
with my back pack. o said, fil would like them to say |
ok husband, a fine spiritual | eader,
Gynecological Visit ment ed, fil would Iike them to say
A middle-aged woman seemed sheepish as she vigite¢ a n t of God who made a huge di ff
her gynecol ogist. fiComer |mpadw,| 6 keoaxedh & esadyocCtéorook, hebd
Afyoudve been seeing me for years. Thewre 6s nothing you
candét tell me . 0 AThis 9gnedsniki Wds obnsthi ange,atfh tbheed wdrmh ng
said. iLet me be the | udgeuelstt hate,ad , ot he ddmdtdor resecpf | i ceody
iwell, 0 she said, fiyestprnfbatt hls wWéntert o Hhe, bahbreamdj nal
themornlngandheardapIHpihnkpllnklnth e toilet. you hated Art, o she said. With h
When | |l ooked down, the|water was full=»sf pennies. 0 il
see, 0 commented the doctor chl mly. iThat TéJowr noon, | went to

bathroom again and plindink-plink, there were nickels in thq
bowl, 0 the woman continued.
again, and pliniplink-plink, there were dimes. This morning, the

Early one morning, Pete, who worked at a funeral home, woke up com-
fldinh@g df sevele adtidmingl pahd) &His Wife fushed ®im to thd émerw e
e gency room, where they gave him a series of tests to determine the

were quarters!o iYoudve got | tseurce 6f bdin. Waen W& @duls Tamw baekn the nurbetinform@te thed
i mpl ored. ilém scared out off dyupli é st Wat Thet gyweasokoogfeti aygtfa
forting hand on her shoul der | tfiol hheerre, h utshbearned aintdd sa snkoetdh i niagwotud db ¢
about, o he said. (Ready forndw:ie ?)wi(tld manwaalna ringe dy O Uofo.k), M heu
simply going through the chandBHAT sick!o
*kkkkk \ *kkkk
Even God Laughed! : Lexiphiles
Dear God: _ _ _ ) N Lexiphiles i.e., you can tune a p
I went to this wedding and they kissed right dered why the baseball was getting bigger. Then it hit me, etc.
church. Is that OK? Neil
Dtlar?srt(fzaoo(lj :of letting people die and having to make new ones h’ To write with a broken pencil is pointless.
i i vi W , Wi
donot you just keep the old dnés the%flsnareén schoolts ther¥ Some)tlmes take debate.
Jane + Athief who stole a calendar got twelve months.
Dear God: + When the smog lifts in Los Angeles, U.C.L.A.
In Bible times did they really talk that fancy? 4+ The professor discovered that her theory of earthquakes was on
Jennifer shaky ground.
Dear God: ) + The batteries were given out free of charge.
I think about you someti mes e¥e,rC{W|IY"§‘aed8adb|\féam/ayn0t praying.
Dear God: Elliott +  With her marriage, she ggt a new name and a.dress.
| am American. What are you? ¢ Show me a piano falling down a
Robert flat miner.
Dear God: ¢4 You are stuck with you debt if
| bet it is very hard for you to love all of everybody in the whole (Continued on pagi1)

world. There are four people in our family and | can never do it.
Nan
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Chuckles (Cont.) David Patterso
+ Aboiled egg is hard to beat. GIObaI Mortuar AffalrS
¢+ When you seen one shopping Serving Pallas /! Ft.Worth,
¢+ A bicycle candét stand al one North & East Texas
+ Police were called to a day care where a Hyssrold was Embalming * Removals * Ship-Outs * Ship-Ins * Cremation
resisting a rest. Overland Transportation * Refrigeration * Graveside Services
+ Did you hear about the fellow whose whole left side was cu Private Donor/Autopsy Suite Available
of f 2 Heds all ri ht now.
¢ . Phone 877.216.2708 Fax 972.216.2705
+ If you take a laptop computer for a run you could jog your
memory. www.globalmortuaryaffairs.com
4+ In a democracy ités your Vv CEE. . . 11 it
your Count that votes. _ o
+ When a clock is hungry it goes back four seconds. to change planes, they also were trying to change airlines!
4+ The guy who fell onto an upholstery machine was fully recov- The Elderly Couple
ered. A young man saw an elderly couple sitting down to lunch at

) . Mc Donal do6s. He noticed that they
4+ Hehada photograph_lc memo.ry W_hlch Wa§ never developed. drink cup. As he watched, the gentleman carefully divided the ham-
¢+ Those who get too big for their britches will be exposed in theburger in half, then counted out the fries, one for him, one for her,

end. until each had half of them. Then he poured half of the soft drink into
¢+ When she saw her first st r athelextraoup and setahat inbdrant of his wiseh Ehe dldimarutlieh begam e 6
dye. to eat, and his wife sat watching, with her hands folded in her lap.
+ Acupuncture: a jab will done. The young man decided to ask if they would allow him to purchase
anot her me a | for them so that 't he

4+ And then there was the guy who fell into the lens grinding

machine and made a spectacle of himself. ol der gentleman said, AOh, no. \

everything has al ways been and wi
Y , i f ypung, néhﬁnﬂar%kedaﬂpe Wge |fos e was going to eat, and she re- _
(You carl****%*roan now ! yO|o||e3I, r?Not Jeta.gvﬁﬂtés his turn wi

Blind Man and His Dog On A Plane o
| was flying from San Francisco to Los Angeles. By the time we _ Laughter
took off, there had been a-#Sinute delay and everybody on board N L2 U g hter cannot ma
was ticked. Unexpectedly, we stopped in Sacramento on the way, remains. o ( :
The flight attendant explained that there would be another 450 A happy face means a glad heart;

minute delay, and if we wanted to get off the aircraft, we would re | 3ugh a little; it is the hand of God on the shoulder of a troubled

board in 30 minutes. Everybody got off the plane except one gen- world.

tleman who was blind. | noticed him as | walked by and could tell

he had flown before because his Seeing Eye dog lay quietly undei i ght en up. Dondét sweat the small
neath the seats in front of him throughout the flight. | could also stuff.

tell he had flown this very flight before because the pilot ap-

proached him and, calling him by name, E'eav‘fhcﬁile}UQhﬁ’l@%Sith, wedre in 8
ramento for almost an hour. Would you like to get off and stretch Give me a sense of humor, Lord:

your | egs?o Keith replied, fiNo thanksfemelht fracdi@sedagokemy dog woul d

like to stretch his | egs?0 Picture trdigbtSome haphihdss frénflie Peopl e i n
area came to a completely quiet standstill when they looked up and And pass it on to other folk.

saw the pilot walk off the plane with the Seeing Eye dog! The pilot (FromWacky Wit by Vernon McLellan)
was even wearing sunglasses. People scattered. They not only tried

DALLAS INsTITUTE

OF FUNERAL SERVICE

DARLENE M. RUSSELL, CPC ;
LICENSED FUNERAL DIRECTOR e
E-NEED SALES DIRECTOR - 7

S

2 aln. b, go oix
sef@Fg el oy S ee’
t‘i._,,l__,__{_ml).‘.,__ %

CFL PRE-NEED

3909 South Buckner Blvd. « Dallas, Texas 75227
800-235-5444 . 214-388-5466 + Fax 214-388-0316
www.dallasinstitute.edu « difs@mindspring.com

Professionals in Pre-Need Funding sccondnce b e V1 of e ol ghts ctof 1964 (1. 9-352) sudents acepd wilhout regard o ace, cokr, ationel crigin, s, religoom, age or bty
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CLASSIFIED Directory of Funeral Homes, Funeral Directors and
Embalmers and Crematories (Cont.)

RATES : $1.0(per word, with minimum charge o2$.00.
All advertising in this department is payable in advancd. TEXAS TEXAS (Cont.)
drawer number is requested please add $8.00 to total] T
identity of drawer numbers is strictly confidential gnd STILWELL -TAYLOR
cannot be divulged. MORTUARY SERVICES
tyx\lf' de Jim & Mynde Taylor
Mortuary Service, L.L.C. + Indegeg(rigtr;ttljy Owned and
MESQUITE URNS: Handcrafted from Texas Me$ PO
quite. Hand Rubbed with Danish Oil Finish. Siz¢s Maria G. Garcia/Owner 4 Embalming
to fit every need. Email: bdavis26@stx.rr.com Family Owned & Operated : Ship-Outs
. : L Direct Cremation
Web: customwoodbeeville.com AlFerdmite £ icen: Serving Tyler, Longview and
Embalming Surrounding Communities
Transporting Tyler, Texas
Ship-Outs
Direct Cremations
Serving San Antonio, ?zxar County SUPER'OR MORTUARY &
SANd Ihe AUTONNGInE Areas CREMATORY SERVICES, INC.
4242 Center Gate (210)653-5610 800-276-3547
San Antonlo, Texas 78217 * Most Preferred Mortuary Service in the Austin Area
RS AR LSRN *Prompt and Courteous Service at Reasonable Price:
*NFDA-TFDA

*Over 20 Yrs Experience

Funeral Home, HARDIN Independent, Fully Insured
M tC . & MORTUARY SERVICES *Serving the Entire Central TX area
onument Companies . ‘ *Embalming - Cremation-
. Cemete.ries - nEneMrime o vifestt vl Speciiﬂ;pggg/iizéng;fnagiquest
Websites custom built for only $21.00/month DEE BESTEIR®RESIDENT
with a one time set up fee of $100.00 Graveside Services Embalming 1016 Tillery, Austin, TX 78723
. National & International ~ Shipping Cremations
Call Tyler Woods for details (573) 28D72 or First Calls Overland Service
William E. Hardin, Sr., Owner
www.tylermwoods.com Toll Freed 1-8665339116 ! lCtOM
Phone (210) 539116 Fax (210)533335
4402 S. Flores St. San Antonio, TX 78214 S‘rtortuary& Crematum .S'ervice
EXCLUSIVE SERVICE TO FUNERAL HOMES ; Astending ‘Thie Funaral Services Profussionals
- ONLY NOT AFFILIATED WITH ANY i Adrian Fulton
FUNERAL HOME Funeral Di
Directory of Funeral Homes, Funeral ! el Dter
Directors and Embalmers and 1505 Ca Valle e 3615784646 @0, Box 7662 77309)
Cre mato ries Victoria, TX 77901 1-888-524-1646  Fax; 361-578-0228
1_'BE ONLY MORTUARY SERVICE IN VICTORIA
LIGHTHOUSE PROFESSIONAL SERVICES
‘ ARKANSAS ‘ First Call / E ing / Transportation TFDA NFDA
- - - J. E&Fﬁsby
Highland Hills Transport Service Inc Owntér 1 Operator
Located in Northwest Arkansas
e et 1407 ENE Loop 323 903-526-8344
Berryville, AR 72616 .
(8734809285 (Cel) Tyler, TX 75708 - 877.526.8344 Weatherford Mortuary &
(8704224253 (Home) PO. Box 148 S0 fax 903-526-8346 Cremation Service, Inc.
E-Mail 3 hhts@cox.net Tyler, TX 75710 linesman87@yahoo.com 817-594-8723
Larry D. Sanders, Owner 2
Ark & MO Licensed Fun_eral Director <Eull SewgiZaiﬁgs*gFigsEr?ﬁ)le Pricing
Arkansas Transport License #14 *Immediate & Courteous Service
*Serving the DFW Metroplex Area & Beyond

amc11811@sbcglobal.net
‘ Alan M. Craigd Owner

| MISSOURI Oﬁ‘ngfr ~ Saenz e
ervice Weatherford, TX 76086
FI RST CALL M o RG U E Dotti Bierschwale Office (210) 9244137

Higginsville, MO 64037
(660) 5847000
F.R. Frosty Hoefer

Funeral Business Broker Page 12 Spfing, 2011

40 S. 18TH, Kansas City, KS 66102 Ephraim Saenz Fax (210) 9243299 [elelelelelelelelelelelelelelelelelolelelelolelolololle o]
(913) 299-1533 Morgue only Owners 1 (800) 2474137 BiF vou wouLD LIkE TO B
6614 S. Flores * San Antonio, Texas 78214 a -]
Transport and Removals B ADVERTISE IN OUR DIRECTORY. H
(913) 262-2633 or (816) 483-2300 Removals * Embalming* Gravesides A E IT STARTS AT $20 PER ISSUE 6 E
F(913) 299-4931 *Cremations* Transportation * Known Shipper E issues for $100 PROVIDE WHAT E
g INFORMATION YOU WOULD LIKE B
REMOVAL » STORAGE » AUTOPSIES E DISPLAYED AND CHECK TO: E
E H.L. PUGH & ASSOC,, E
a P.O. BOX 145, -]
B GOLDEN CITY, MO 64748-0145 or B
Hoefer R E-mail: B
Associates [ Editor@thedead-beat.com -]
2818S Hwy 13 -] -]
a -]
-] B
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ADear Co u negsadta@rr

Dear Counselot

I purchased a NPS preneed contract through a fune
home that has gone out of business. How do | trangf¢

another funeral home?

If you are not familiar with the circumstances of the 1
ure of National Prearranged Services and its sister cof
tion Lincoln Memorial Life, a special deputy receiver
appointed by the Texas courts for those companies, af
mai ntains a website that
NPS Lincolno.

The failure of these companies has impaired the beps

to be paid on all NPS preneed contracts. It is a very
fusing situation, but many funeral homes have been fg
to deal with the situation, and are attempting to help
consumers the best they can.

You should anticipate that the funeral homes you co
will seek information about your NPS contract. Some
preneed contracts are fio
not have any payment ben
contracts is ongoing. But, what this means to a fu
home is that there is a risk of payment to honoring an
contract, and that they may be reluctant to make any f
ises about performing the contract.

When you contact funeral homes, determine whethern
are familiar with the NPS situation, and how to obtair
formation from the appropriate entities. This may d
from state to state.

Anticipate that the funeral home may want to determine |

what the prearranged funeral would cost at current p
The funeral home will need to make inquires to deterl
what will be paid on the NPS contract. It will be impor
to understand that the amount paid to the funeral hon
the NPS contract will not increase.

Depending upon how much will be paid on the conty

the funer al home may be
(or perform it according to its terms without additional
ment). The funeral home may want to limit its promise
to require additional payment. Whatever the arrange
may be, it would be in
new arrangement in writing.

Bill Stalter answers our questions for educational pur-
poses only. It is The Dead Beatbs i nt ent

reader general information about legal issues, not to pro-
vide legal advice. If a reader needs legal advice, he or
she should hire an attorney. Reading The Dead Beat
should not be used as a substitute for legal advice from
an attorney. When Bill provides legal advice he does so for Stalter
Legal Services in Overland Park, Kansas. Bill also provides consult-
ing services through Preneed Resource Consultants, which can be

elv €

The Preneed Resource Company

Helping funeral directors spend more time with fam

lies and less time with regulatory reports and
bankséeéeé.

1-800-449-0030 or
WWW.PRENEEDRESOURGE.GOMo g | i

sit our founder 6s bl

pr

We
N‘PI ease

need s ome for he

send

questions

email: wastal@swbell.netor bill@stalterlegal.com or

herg
NP

Casket Replica Display

rom-

in-
ffer

ices.

ant
e C

ay-
s ol

t c

found at www.preneedresource.com.

Page 13

they [®

mine |

covered in black broadcloth with a white satin interigr.
The outside is adorned with silver colored handles and
silver tacks, or pearls, extending the entire length of the
cof fi
pl at e
of birth and death. This plate is not included in the rep-
lica.

Batesville Casket Company has four traveling displays.

This information and picture were forwarded from a
ac'_[ friend at the Nebraska Funeral Directors Association
W I Convention.

Authentic down to the smallest details (except for being
ined with | ead and the si
|l ong, constructed of

nos
t he |

sides. Lincol
the center of

nods
i n

The Director of Research & Development, lljia Rodex,
ed Batesvilleds effort to

coffin as early as 1984. The project was in response to a
request from an lllinois museum to manufacture the cof-
fin for an exhibit. There is currently a waiting list for the
Lincoln Replicas all the way into 2015.

Spring, 2011

your -npudstoirontBh et|{oD eBai
and we will get some answers in future issues.

f

n editor @thedeadbeat.com

N Or Fax: 1-417-537-4797
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| . . )\  ‘\
§ ‘(\‘ . Death Notices of Fellow Funeral Service Colleagues . ’/J 2
= N
= ARKANSAS MISSOURI (Cont.) s
Billy Joe fiB&lJof doneShuore John Cox, 85, of Springdfield passed aw;

died March 8, 2011. He was owner and opera»\
of Emerson Funeral Home which his father
founded in 1932. He was a lotighe operator of Em-
erson Ambulance Service, the oldest continuous ly
owned ambulance service in Arkansas. He served|a:
Craighead County Coroner from 1960 until 1980. He
was a U.S. Navy veteran where he served in the meqdi-

=
=

cal corps. Arrangements were under direction of Emerson Funere
ARIZONA
Robert Mi chael 56Mdf kTeo3on bk rAprie 4

2011. He had been licensed funeral director since 1976. He work
for Green Valley Mortuary for 18 years and formerly worked fo
Chapel of Chimes in Glendale, AZ.

IOWA

Paul L. Chapman, 93, of Clarence died Febru
25, 2011. He was Honorary Member and
4l President of IFDA and the father of IFDA member
Paul L. (Chip) Chapman, Jr. and grandfather of IFDA
member Daniel Chapman, both of Chapman Funeral
Home in Clarence and Wheatland. He was a gradupte
of St. Louis College of Mortuary. And served in the
U.S. Army for 4 years. In 1947 he established Chap-
man Funeral Home in Clarence and in 1955 in Wheatland. He \a
member of lowa Board of Mortuary Science Examiners in 119963.
Arrangements were under direction of Chapman Funeral Home.
Wil liam J. ,9Bof Kedkuk digdrFebruary
23, 2011. He was Honorary Member of IFDA and the
father of member and FSI Vice President Bob Krays.
| He was owner of Greaves Mortuary and had been a
| licensed funeral director for 74 years. His services were
under the direction of DeJor@greaves Celebration of
Life Center.

MISSOURI

Marjorie J. Bowles, 85, of Piedmont, passed away on March 27, 2411,

2010. She and her husband Marvin owned and operatecBGidls
Coder Funeral Home of Piedmont for several decades. Services|w
under direction of Ruegg Funeral Homes, Inc. of Piedmont.

Jean Elinor Bryson 78, of Fredericktown passed away March 12,
2011. She was the wife of the late Dr. William Bryson DVM. They
were owners of Bryson Funeral Home in Pilot Knob. The mothef ;
Allison, Tracy and Mark and Allison operates the funeral home.
rangements were under the direction of Bryson Funeral Home.

If you know of a fellow funeral service colleague that hg
died that we have not included, please send the informatic
and picture if available (The Dead Beat, P.O. Box 14
Golden City, MO 64748) or fax it to us (41%637-4797) or
E-Mail to Joanne @thedeadbeat.com

\"Al
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March 16, 2011. He was U.S. Navy Veterarm§_
WWII and the Korean Conflict. He was an
employee of Klingner Mortuary from 1941964, at
which time he became Manager of Greenlawn Fu-
neral Home North, in 1966 when operations began.
In 1981, he assumed managerial duty, as manager of
Greenlawn Funeral Home South, where he worked
until his retirement in 2005. Services were under the direction of
Greenlawn Funeral Home South.

Joyce Oliphant Goddard 90, of Grandview passed
away on April 28, 2011. Her husband Sterling and
her became partners in the E.K. George & Sons Fu-
neral Homes in 1950s, Joyce played the organ for
most of the funeral services. Services were handled
by McGilley & George Funeral Home in Grandview.
Anthony J. Roth, died March 29, 2011. He is the
father of Chris Roth, current president of MFDEA. Services were
directed by Bopp Chapel in Kirkwood.

Carleen Schurman, 90, of Joplin, passed away on
March 14, 2011. She was a licensed funeral direc-
tor and along with husband Kenneth had owned
and ran Schurman Funeral Home of Baxter Springs
until retirement in 1977. Arrangements were han-
dl ed by Derfeltédés Baxter
Donald H. Slater, 86, of Trenton, passed away on
May 5, 2011. He graduated from the California College of Mortu-
ary Science in Los Angeles, CA. He worked in Casa Grande, Ari-
zona and started Slater Funeral Home on December 15, 1951. He
was Grundy County Coroner from 196980. Services were di-
rected by Slater Funeral Home.

NEW MEXICO

Velten Frank Fritz, 96, of Albuquerque died March 1“
2011. He was a funeral director and embalmer at StESS
Thorne Mortuary until retiring in 1987. He was a graduate of -

the California College of Mortuary Science in 1941. He was in U.S.
Navy during WWII as a Naval Armed Guard Radioman. He also
had worked at memorial Chapel in Santa Fe.

TEXAS

Joan Adkins, of Commerce, died May 12, 2011. She is the
W mother of Pam Swindling, the owner of Commerce Funeral Home
and Cremation Service. Arrangements were under the direction of
Commerce Funeral Home and Cremation Service.

Mary Borel, of Gilmer, died February 26, 2011. She is the mether
|n -law of Steve Murray and grandmother of Troy Murray of Croley

" Funeral Home. Services were directed by Croley Funeral Home.
Paul David Driggers, of Grand Prairie, died May 8, 2011.

He was father of Gregg Diggers the funeral director and 7‘

oy
=

ments were directed by Guerrddean Funeral Home. ==

Gerald Paul @ Suphur SpongsEdéed Feryary 27,
2011. He was stefather of Montgomery Todd Hedgecoth of West
Oaks Funeral Home. Arrangements were handled by West Oaks
Funeral Home.

Denotes Veteran of Military Service

C
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Scattering Cremains in a Natural Area

Native Grasses and Flowers
Reaching to the Sky

| For those with a love for the natuf

| made with the private owners Gllden
8| Prairie, a registered natural landmay
88 to scatter cremains on their property.

and GPS location of the actual sitg
3 included.

Memorialization for cremains scattered at any location isavail-
able in our Garden of Remembrance, a cremains burial and
scattering garden with a memorial cenotaph.

For information contact:
Pugh Funeral Home
400Chestnut
Golden City, MO 64748145
1-417-537-4412 1-8005752611

W“““.
A Reminder

al A few years ago a group of salesmen went to a regional sales con-

il landscape, arrangements have Heafention in Chicago. They had assured their wives they would be

home in plenty of time for Fri
Kcatch the plane home, with tickets and briefcases, one of these
Insalesmen inadvertently kicked over a table which held a display of

addition to the arrangements, a picfurgpples.

is Apples flew everywhere. Without stopping or looking back, they
almost all managed to reach the plane in time for their nearly
missed boarding.

ALL BUT ONE! He paused, took a deep breath, got in touch with
his feelings, and experienced a twinge of compassion for the girl
whose apple stand had been overturned.

He told his buddies to go on without him, waved gbgd, told
one of them to call his wife when they arrived at their home desti-
nation and explain his taking a later flight. Thenl he returned to the
terminal where the apples were all over the terminal floor. He was
glad that he did.

The 16yearold girl was totally blind! She was softly crying,

(Continued on pag2l)

Death Notices of Fellow Funeral
Service Colleagues (Cont.)

TEXAS

Robert L. A @oadb . WBrth,wmasséd,

*| -Brown Funeral Home, Ray Crowder Funeral Home
and then for 35 years with Greenwood, Mount Oliyet

by Greenwood Funeral Home.
Jack L. Fleming, 73, of Paris died April 1, 2011}

ated from Dallas Institute of Funeral Service with
.| degree in Funeral Directing and Embalming. Ar-
4| rangements were handled by Fry & Gibbs Fungra
Home.
Ira B. Smith, of Pittsburg, died on May 17, 2011].
She was the widow of Erman L. Smith and formewowamer of
Erman Smith Funeral Home.

Barbara J. Keller, of Houston, TX died April 17, 2011. She
was the mother of Lois Keller Nelson of Cremate Texas in Sgutl
Houston, TX. Her services were handled by Brads@avier
Memorial & Funeral Service.

Teddy A. Klein, 87 of Tomball, passed away
on May 6, 2011. He was the owner of Klega,
Funeral Homes and Memorial Parks M
Tomball, Champions, Magnolia and CyFour =
which was founded by his father in 1922. He
served as a member of the Board of National 5e
lected Morticians serving as Secretary Treasurer
1983. He served in the Navy and was assignel t

and Arlington funeral homes. Services were directed

He former funeral director in Paris area. He graglu-

Lou Kubena, 76 of Hallettsville, passed away on March

18, 2011. She was the wife
owner of Kubena Funeral Home. Arrangements were
under the direction of Kubena Funeral Home.

away on March 22, 2011. He began his careef in Porter FfAPort BXof$an Artonigdied dnr . ,
funeral service with Biggers Funeral Home, Meissimer

January 14, 2011. He owned Porter Loring Mortu-
ary after his father died in 1955. He had served}
years in the U.S. Navy. He created a Bereaver
Care Program in 1986, served as trustee or directee
in many funeral service organizations, both locally
and nationally. He was Past President of National Se-
lected Morticians (later renamed Selected Independent
Funeral Homes), a member of the Academy of Profes-
sional Funeral Service Practice and TFDS8ervices were
| directed by Porter Loring Mortuaries.

: Vivian Grace Owen, 79, of Lubbock passed away on April
4, 2011. She was the mother of Mark A. Owen, the re-
gional sales vice president of Funeral Directors Life Insur-
ance. Services were under the direction of Sanders Funeral
Home.

Farrell Rhine, of Early died on April 4, 2011. He was the

father of Clarine Kellum, vice president of West Texas
Funeral Directors Association and funeral director at the Heartland Fu-
neral Home in Early who handled the service.

Eric Summers, 53, of DeSoto passed away April 22,

2011. He attended Dallas Funeral Institute and became a
licensed funeral director and embalmer in 1990. He took

over the family business Summers Professional Vehicles
after his fatheroés retiremen
Memorial Chapel directed the funeral services.

gunner officer serving 18 months in the Pacific and participating

Iwo Jim and Okinowa campaigns during World War II.

Page 15 Spring, 2011
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2011 FIRST CALL CONVERSIONS
fi CALL FOR YOURS TODAY i
Van, Suburban, Yukon, GMC

Exclusive Dealer
1996 Cadillac S & S Masterpiece 2003 Cadillac S & S Medalist Hearse 2004 Cadillac S & S Hearse
White/White/Blue Interior White/Blue Leather Interior Black/Black/Blue Interior
fi Only 56,000 miles i fi dw/ Extend Table i fi Nice Medalist A
(UC11-011) (UC11 -000) (UC11-009)

Leline

TV VU UUUUUUUUUUUR
2006 Lincoln Superior Hearse p) Q 2004 Cadillac Federal Six -Door
White/White/Black Interior ) BUY NOW q Black/Black/Tan Interior
fi Only 28,000 miles fi o q i - Low Miles, High -Topfi
(UC11-007) 0 q (UC10-044)
2| New o used q
S :
5 Now Ordering!!! |
° 2011 Eagle Lincoln
0 MKT S
2 -
aiolaWalaWaloWaWalaWalaWaWaWaWale
2006 Cadillac Superior Hearse 2001 Cadillac Krystal 6 -Dr Limo 2005 Cadillac S & S Six -Door
Black/Black Interior Black/Black Interior White/Black Interior
fi Low Miles fi i Mid 400s iiMi | eggle fi Nice Car, One Owner i
(CP11-001) (UC09-091) (UC11-001)

T

Miller & Sons Funeral Car Sales
Dallas 1-800-822-9586 Denver

Frank@hearseandlimo.com
Sales * Service * Leasing * Rental
See our complete stock list at www.hearseandlimo.com

Pagel1l6 Spring, 2011
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te Funeral ' ‘
ily Memb i, e Have you had an OPEN
AR P, S HOUSE, built a NEW
the Arm e ADDITION to your funeral
L T8 D RN K home, developed a ne

Please send us pictures of your family members By PROGRAM FOR
serving, and their name "B GRIEVING CLIENTS

Captain Saman . \ RECEIVED AN HONOR
ina Spears, 4 by from your community, have
and her son an interesting HOBBY or

Hayden DONE SOMETHING
THAT WAS JUST PLAIN
4, FUN? If so, tell us about it

ﬁ We want to tell your sto
\Fl

(WE LOVE PICTURES,

pamalf TOO) call us 8005752611

amillfax us 417537-4797 or e
mail us: editor@thedes

Publ i sher Lowell éds gr af
tha Spears, her son Hayden, husband Sean, moth
Il vy Douglas (Lowell 6s
Douglas and father Marshall Douglas. U. S. Army
National Guard Oklahoma 45th Regiment

beat.com.
Publ i sher Lowell s gra
Captain Samantha Spears and her son
Hayden
Cr [reasured
ﬂ//lw’l/ AL “’"’95@”&‘
COLLECTION e ' o Silndl
T ’;""’ b : AL one by one,
Py ‘ .
AR L ‘ 6
« Raise profit margins BT vy | v i R
P 8 _ . f‘ 55" Blosson
« Promote your business ;; "x ,**, ‘»r,;{.J dhe loely stars,

‘m
- G 141{0(7{1/;« Nots

« Enhance your services Fw
N ,‘ 0[{ the 11/(74"/:

Offer your families a keepsake that remembers the life of their loved one. ¢ !: \ 3
The Lamcraft Premium Memorial Card and Memorial Card collections
feature beautiful full color artwork, quality paper stock, ¥

and the finest lamination.

Slide a newspaper

obituary, death >

notice or printed M :

text under the laminate and feed through your laminator. %~
\ﬁ

www.lamcraft.com sales@lamcraft.com
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Publ i sher s
New GreatGranddaughter

Lynlee Carol Ingraham

11:30 AM, March 31st, 2011
7 Ibs 8 oz
20 3/4 inches

Amanda
By Reatha M. Gooden

(Mamaw to Amanda Jane Gooden)

| |I

o

Amanda Jane Gooden

Sometimes, on a quiet, calm
Monday morning, | weep,
Because it was on such

A day Amanda went to sleep.

The days are oh, so empty.
As empty as my heart and arms.
She was cute and funny,
A little spoiled, that was her charm!

She was different, she was
Special, unique in a thousand wa
She was giving, she was loving

And wedl | mi s s ur de
Great Grandpa
Lowell Today, Heaven has a stronger
With Pull from my heart
Lynlee Someday, when God calls me home
I 61 1 know this time weol |
From L to R8 Papa Daniel Ingraham, Great God has promised in .HiS word
Grandma Betty, Lynlee, Great Grandpa To heal the broken in hear.
Lowell and Mama Lydia Ingraham To give beauty for ashes,
When those we love depart.
What IS a Grand parent? Amanda was born Jan. 4, 1996
Taken from papers written by a class efearolds:
f q ~ | Reatha Gooden works at the Zoeller Funeral
+ Gra_mdparents are a lady and a man who have no little children B e ety VI .
their own. They like other peoples. }
poem after her first granddaughter passed away
¢+ Agrandfather is a man & a grandmother is a lady! from SIDS. Amanda shared four months with her
family before leaving on May 6, 1996 in New
¢ Grandparents dondt have to d Brayinfalsx Herenpother was Tanya daria Digzladn - w
come to see them. They are |§ heefathergvasoNalfelanges Gopdemray har d o
run. It is good if they drive us to the shops and give us money.
4+ When they take us for walks, they slow down past things like and AHow come dogs chase cats?o0
pretty leaves and caterpillars.
¢4 Everybody should try to have a g
+ They show us and talk to us about the colors of the flowers anc have television because they are the only grownups who like to
al so why we shouldndét step o« spend time with us.
¢ They dondt say, fAHurry up. 0 ¢ Theyknowwe shouldhave snacktime before bed time, and they
. say prayers with us and kiss us
4+ Usually grandmothers are fat but not too fat to tie your shoes.
Asixyear ol d was asked, ifWhere does
+ They wear glasses and funny underwear. AfOh, 6 he said, iShe | ives at t he &
. go get her. Then when wedre done
+ They can take their teeth and gums out. the airport.o
s Th h . Grandpa is the smartest man on earth! He teaches me good thing%, but |
ey awie L0 alnis e TG UesTENN0 NigRoinia get to see him enough tooget
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The Dead Beat

™ . = This story teaches that no one can Iive_ life free_ from the
f‘t?\ *\‘ 7 /tf\ *\fu { f(:'\ *\ 7 F=— effects of death. Those of us who deal with the grief of oth-

e ers on a daily basis often get to the point where we feel im-
mune to the sting of death, until death becomes personal

Z | & @ t through one we know and love. We know that death is part
rn 5 u S of life, and we must realize that death is only a separation of

,{f N

2 [ ?/—' >l—:(§;

Perspoetives of » meltumntmrw Gylswon Rysn e rwl«“ r the body from the spirit. That which we know and love the
\-:;/{ —_— | { = == 7 = 7 most in our friends and loved ones, the spirit, lives on. Flesh
\> WY = ¥ ‘\/‘ ) and blood are notmaterials of the spirit, and is only
&y &;Q_—’,,a? — S - P these that can die. Knowing and believing this, death loses

its horror. Just last week, | said farewell to a dear friend. His
This edition of Urns & Outs is a bit more personal, so plez death came suddenly and out of time with what seemed to

indulge me as | open my heart to you, my friends and colleagues pe the logical order that one would consider for someone of

| recently read the valedictory address by legendary Cremation his age. And as | spoke over his casket, just before he was
Dr. Hugo Erichsen, given during his exit as the president of the ( gently committed to the purifying flame, | came to the raw
mation Association of America after serving as its president 1and painful remembrance that death is going to happen to
over three years. In the address, he related the tale of agricdza € ® b2g LQ@FS KIFIR (GKS 2LIJ%
stricken mother who came to her religious leader holding the liftand | have realized once again that it is often the memories
less body of her son and begged for him to be awakened frc of our lives to the ones we love that give them the most
RSIGK® ¢KS YIFIadSNI y2RRSR 3ISy K2LIJS YR O2YTF2NI 6KSyYy Al QazNE )
tard seed. Anyone will gladly give it to you, but it must come fro \vjth that realization, life becomes more virtuous and
a home in which neither father nor mother, or son nor daughte there is the means to focus on what truly matters on this
2NJ &SNBIyd y2N FNASYR Kt & S $side of the veil of death. And when my time comes for el
trudged hopefully from home to home, palace to shack and evel yeijl to be dissolved and | cross to that region where life is
where she knocked the mustard seed was forthcomlng But wh eternal and peace everlasting, it is my hope that it is as easy
4KS Fa81SRZ G5AR | &2y3 RI dZ3Kfor someone to speak about my life as it was for meldoS Y

Ghyd RAS Ay U(UKA& K2dzaSKé 0KS 313811 Fo2dai Y& FNASYRQ&® 2'd§6fuf
LINAaS FyR NBLXASRY al 26 T22fgrantedtha‘t life is precious, and now

YIyéd KIFFS RSLINISR FyR 0dzi Oipxsg (KS GAYS G2 (B 7\¢d<sdz
went from door to door, and received the same response whe . . . =
ever she went. She grew weary and silent. Finally, she retraced ' U f Shauz UKl U Q3 JSOou.

steps back to the master from whose arms she withdrew her d: Jason Rvan Engler is a F | Direct
g 2 . : . son Ryan eEngler Is a rFuneral Irector
ling child. With a brave heart, she carried his body to the funer | = 25, -2 Ve has studied crema

pyre. and its history throughout most of his life.
can be reached at:

arcremationist@hotmail.com.

Start bidding on items you want, or post items up for sale,
] is the Easy Way to trade or auction. You can also purchase from many online

. stores or create you own store. The user has full control over

m docom Auction Your Funeral auctions, retail sales, purchases, trades, classifieds, advertis-

ing, and store fronts. All transactions are secure via PayPal.
If you have any questions or suggestions, please feel free to

Murfreesboro, TN Mor-bid.com has launched its multi €mail info@morbid.com.
functional, fully automated website developed to facilitate the

sale of new and used industry specific products. With nearly
years of combined funeral and cemetery experience, the sta
Mor-bid.com has a complete understanding of items needeq

fulfill the obligations of the funeral professional.
Mor-bid.com offers a fun and safe place for funeral professiq eCOM

™

als to come and shop for both new and used items. Everyth
needed to equip your funeral home, transporhpany, trade | .~ .
service, or cemetery is all conveniently placed on one WebSTl‘l' auctlon gateway [ol the funeral pr ofessional,
Inventory will change frequently, so check the site often.
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Funeral Exclusive Answering Service

We Earn Your Trust By Providing
Completely Transparent Services:

* Every call is recorded for you to hear.
* RingTracker™ -You know on what ring we answer your calls.

» On-Call Tracker - See every step we take to reach your
on-call staff.

* Message Archive - All recordings and messages are available
online for 60 days.

» Caller ID is available for all calls, even quick hang-ups. *NEW*
Patent Pending Feature

First Call Connect
Gain a Competitive
Monitor every aspect of our Advantage
communications with your families.

» Complete billing accountability for every call with your
account billing log.

FAMILY OWNED AND OPERATED SINCE 1972

Let Us Earn Your Trust!

Answering Service Trial

No Money Down
No Credit Card
No Term Commitment

Just Great Service'

Founders Treasurer  Vice President Vice President
——  —— —

We want to serve you! A §])

“Our family prides itself on protecting your AnswenngServweforD:rectorss:ncem%

reputation for excellence!” 1_800-868-9950
Y Femty
i www.myASD.com
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ASDOs Patchi ng¢
Business for Funeral Homes

ASD 4p

| .- 4

Anvwering Service for Directors
Media, PA (March 25,2019 | n t odayds
mate, it is not uncommon for families to contact sever
funeral homes looking for price and other relevant info

MACVLAR
DEGENERATION

¢ American
- Macular
Degeneration
' Foundation

Saving sight through research and education

MACULAR.ORG + (888) MACULAR + Northampton, MA

AMDF is a 501(c)(3) non-profit, publicly supported organization

mation before choosing a provider that best suits thei

needs. The loss of a funeral service opportunity has

a

OOOOPOPO0P0PND . .

negative effect on all -fun 4o 4 d 4 A
Answering Service for Directors has responded to this @ A Reminder (Cont.) @
Aprice shoppingo phenoman.1 wi t _h A cJ1 g tin i7.ble
i pat c loptiongti@ ensure that funeral home clients .mm‘m
never miss an opportunity to work with a family. Continued from pages)
hg;?élﬁnrgggﬁ ﬁrsof f;i%“?ﬁg%’ mcé)erltsa(';:\eisre:‘li?];arlmci];ulner::rjll'[-ears running down her cheeks in 'frustration, and at the same

) ) » MBlme helplessly groping for her spilled produce as the crowd
gious and personal needs. Most do not have time t0 Wajyirled about her, no one stopping and no one to care for her
for answers to their pressing questions. Patching throlighlight.
these urgent calls gives family members peace of mndThe salesman knelt on the floor with her, gathered up the ap-
knowing they will be able to speak to a funeral director, ples, put them back on the table and helped organize her display.

ASDa@yp at c Featuregi® completely customizablg, As he did this, he noticed many of them had become battered
allowing funeral homes to decide which calls are to p&nd bruised; these he set aside in another basket.
fipatchedd through to the nQVthr‘B?d‘%of@'q:e:?hg puﬂeﬁl%“et ahdiﬁg’?”‘%tt %nﬁ ia'gttohé?%sl
home o appropriate cell | phaNTe SRSDIAGIed LRy auah e

: . A aple! v rPﬁt p k E%/our ay
to increase our clientso| adyllidicln shrbd Ak By e Sewlted bind©
business opportunities. Patching lets us protect these{op~j | call ed out to him, AMi ste
portunities while meeting the needs of callers whowanback i nto those blind eyes. S
answers quickIly at a str e sHs §todped in nfigtridefandthe Worideret. i Thed dlowly e a Yy
Czachor, ASD Vice President and Family Membermade his way to catch the later flight with the question burning
Owner . AASD will cont i nuendoboeuxngand aobuorut pbirg fsooluilo @
features to embrace emerging technology and the nged®© peopl e mistake you for Jes
of our funeral clients. o (Continued on pag2s)
*kkkkkk
, _ AboutASD Aaron Beasley

ASD is the leader in answering service and call support . .
funeral professionals. As a full service provider, ASD empo Embalmmg Ser\llce & Crematory
ers directors and staff of funeral homes to offer the high 1-866-410-2122
caliber of service, bot h a A

innovative technology and call support expertise have made
national leader in the death care space. Headquartered in
dia, Pennsylvania the firm offers comprehensive call supp
for funeral homes and funeral related businesses of all sij
For more information about
www.myasd.com or call the Zdour customer service hotling|
at 1-800-868-9950.
Contact: Kevin Czachor, Vice Presiden

Kevin@myasd.com

800-868-9950
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Quality Professional Care
Excellent Service
Fair Pricing
Statewide Cremation

4794102121 Fax 44902190

SERVING FORT SMITH,
WESTERN ARKANSAS & EASTERN OKLAHOMA
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Comment on AWhat 138 Happ
By John H. Carter
Edgar Funeral Home, Burnet, TX

What happened to service, the caring hand up when folksyou think about it for a moment and you would really like
are hurting? | have been around this business sixteen yearsome but said no because it would cost more, or you were
licensed thirteen years of them. | have worked for threefull, or you are trying to keep your girlish figure. Well you

establishments; one of them being SCI and two familyan d | say that that is the wa

owned. People stildl | ook atdin theddeaaof dpendisgkmorié Honey by offeryng the d o

what you do?0 | just s mi |l ebreadnpdddisgavhién.wbuldvingareasebherdip, ghaybe youp i r

an environment condusive to this work. wi || indul ge, maybe you wonot
My father is a church of Christ minister and has been for manager to jump on the waitress at the end of the night

nearly fifty years. | was the son that would get because you did not indulge in the extras you were offered.

up and get dressed and go with him to the
homes of members of the church and sit v***
them especially when they had kids my |

This is where | drew the line. | really appreciated my
current employer and friend Pauline Berry who died four
years ago, when she interview
that had experienced loss. This | did becat kind of caskets do you prefer
genuinely cared about their well being. | we sell caskets, | offer the choices to the families and let them
being a true friend, | guess you could say that pick what they want. I respec
| was raised to be of service to individuals when in happyn o t a salesmano. She smil ed ¢
times and those times of hurting and loss. wanted to hear young manéYou
In the sixteen years that | have been involved with the ness yes and profit is not a cuss word. But we are minis-
funer al business | have s deessncondodarseandgnwe @reé sometimas gopssdérédulike a |
have also seen some very bad changes creep into this budiamily member. Families are trusting us to be above board,
ness. | have seen where some establishments have gordmnest and ethical. | hear funeral directors
from providing choices in product and servicesto sell, selbut t er t he wor ds

sell mentality, saying to grieving families this is your as a par't of our
choice and this is what you will do. Short, we are becoming unethical in OQ %
You ask, what are you talking about? | am sayingthatwepr act i ces. Fol ks é.

are getting away from the ministering side of our profes- that they can trust us to be ethical! We are
sion, being a trusted friend. Some are worried about thea Christianbased business because God is
almighty dollar more than the grieving families they serve. the general theme in all funeral services. The funeral busi-
One of the reasons | did not stay with the corporate ness is in for rude awakening. We are already seeing this
owned funeral home was this very problem. Now that said,in our cremation rates and casket stores that have popped
| am not singling out the corporation owned homes. Someup. People are getting more money conscience, they are
family owned establishments have gone to these extremeshopping around more now than ever before. If the funeral
also. We all are falling into this. | remember when | re- business ceases to exist in the future it is our own greedy
ceived a phone call from a regional manager telling me | fault.
was not selling enough of the Packages Deals. We all We all need to take a step back and examine ourselves
know them. The services, the Casket, the Vault and a bo-and practices from time to time.
nus on your next paycheck based on what you talked the *Parting word; John M. Grimes, A well respected and

family into spending. | am not successful Funeral Director and Funeral Home owner in
knocking it, it works just fine fo Kerrville, Texas and one whom | hold in high regard once
increasing profits. But not ever“ > said to me AJohn, I f you wil/
body wants or can afford the hi*" 0 i families needs, The business will always take care of it-
priced packages. | could have tr| sel f. o

harder to push my families into That | believe, that | practice, and | encourage everyone
pensive caskets and vaults and lirfS to do the same.
that the funeral that was offered by the funeral home | was

with. But | knew that they had to go on with their lives John H. Carter

FDIC Edgar Funeral Homes

after the funeral and make ends meet. BurnetMarble Falls TX
Folks, it is like this, if a waitress asked you upon finish-
ing your meal, would you like some bread pudding?, and edgarfhb@tstar.net
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3. Friendship is like a
book. It takes a few sec-
onds to burn, but it takes
years to write.

4. All things in life are temporary.

If going well, enjoy it, they will not

| ast forever. | f
worry, they candt |

5. Old friends are like Gold!
New friends are Diamonds!
I f you get a Diamon
forget the Gold! Because to hold a
Diamond, you always need a base of
Gold!

6. Often when we lose hope and
think this is the end, God smiles
from above and say,
heart, ités just a

7. When God solves your problems,
you have faith in His abilities; when
God doesndt sol ve

Something to Think About He has faith in your abilities.

8. A blind person asked St. An-
thony: ACan there be
Provided by a newsletter from a church, someone has written these words. Onetmhisan | osi ng eye si g
read and try to understand the deep meanings in them. They are like the Ten Govhe s |, |l osing your vi
mandments to follow in life all the time.

9. When you pray for others,
1. Prayer is not a fnspare wheiel & tah abd Yistens touyoll aodut wh en
isteering wheel o that directs us in tiessestiem;and sgmetimes, t hr o u
when you are safe and happy,
2. Do you know why a cards windshi el @dmeimiser that someonegheas and t
Because our past is not as important as our future. So, look ahead and move on. prayed for you.

10. Worrying does not take away
tomorrowds troubl es;
todayds peace.

Pass these on to others which may
brighten their day.

Serving Missouri -Arkansas-Kansas-Oklahoma
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