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The Cleaner
By Chaz Remington

Other Articles in
this Issue

Death and traumatic injury are events that few people ever p
experience firsthand. Unfortunately, these circumstances are a
and the unpleasant events can be g
ficult for people to cope with. Mo
people never think about what
happen after such an event, but
such company has made it its by
ness to specialize in the cleaning
remediation of such occurrenc
Crime Scene Cleaners, Inc. W
formed in 2003 in order to be Col
radoods onl vy corn =
specifically in cleaning such trauma
scenes.

The trauma scene cleaning industry is a relatively new one, c(
about just within the last couple decades. A couple of the main re
for the necessity and support of such companies are:

1. Advances in science and health have shown a light on

Nick Hodgdon

spreading of disease. Certain deadly viruses are now kng
live in blood and other bodily fluid even after the person
passed on. If not cleaned properly with the appropriate pr
tions taken, the risk of cross contamination is very real

grave consequences.

Next of kin should never have to experience their last me
of a loved one to be that of cleaning up after their death.

ply seeing or being near a tragic death can be quite tray
for anyone, regardless how close they may have been

deceased. No family or netrained person should be forceg
endure the emotional stress that one can experience throy
involvement of such scenes. Trauma scenes should alwg
cleaned by a professionally trained, third party individug
order to dramatically decrease the chance of traumatic str
well as making sure the job is done correctly, not leaving
teins behind to generate further odors or, possibly, fly larva

(Continued on pag5)
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Visit:www.cremationurnsdirect.com

The Scattering Tubes! Now
WZ[ available for delivery from your

[ x| I ) Enterpriscs

Your Distributor of Keepsakes, Urns, Vaults, Caskets, and Fine
Memorial Products.

1793 Pine Circle ; i
Lawrenceville, Ga 30044 Scattering Remains can now be a

Phone: 678 778 6018 Family Aff_air! With something for
Fax: 678 225 7142 every family member.

Email: sales@cremationurnsdirect.com

Amy Howard Art Gallery

Child Caskets

(koo Cherokee Combo

www.cherokeechildcaskets.com 800-535-8667
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LET SNL SHOW YOU A BETTER WAY

N
El Security National Life www.PreneedService.com

The editorodés dau
mentioned in our previous issues,
quite the artist
display some of her artwork every isg
in her memory.

Amy Howard

Flowers Around the Funeral Home
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Mortuary Muse By Lowell

tem. Voluntary degrees of certification could be admin-
istered by professional groups, but in the end the con-
sumer will decide the level of care desired. Meanwhile
o ] ] cash strapped states, their boards and commissions can
Revisiting the FTC Funeral Rule?! Looks like sides may | siop piling on licensing fees, CE provider fees and pre-

forming to encourage the appropriate parties to _either enq need auditing fees with seemingly little effect on the
rule or expand it to cover all providers or repeal itall. |thir paq guys.

repeal is unlikely, but | think out of fairness every provide | "gonot get around much an:

for todayds mar ket place. Tgy Colorado colleagues lately. Comments or stdnBs, t ©
suggestions, but | wish our readers would send us tf peases . .

thoughts on the subject. Kk

. o _ For funeral service caregivers who are especially in-

Do funeral service people revise their GPLs often enouc terested in grief recovery for your client families, | rec-
Once every year or sSo IS Nommend you add A T h-@hatheH &
technology. Big dudes in business now days can analyze New Science of Bereavement Tells Us About Life After
local market on items and service along with their costs ¢ | g5 s ¢ b y George A. Bonanno.
vary prices on a daily basis. Changing prices up or down t nave read it. You also may want to modify some of

fast could be a Iittle awk\yyr aftercare options or at least feel less guilty abbuf '

*kkkk g
) ~_your short comings.
The members of the funeral service boards and commissi

have to be some of the hardest working and dedicated ir...

viduals in any profession. | do not wish to cast a negative

fl . yp b d b h hall gf About the Author: Lowell Pugh has had funeral director and embalmer
ection on any board or state, but the challenges of 100 jicenses in Missouri and Texas and continues the operation of the family

would be better handled by the marketplace and the legal § funeral home which started in 1904. He is publishéFtaf Dead Beat
which began in 1999. He can be contactethet Dead Beataddress.

Brian Simmons

Springfield Mortuary Service, Inc
* Since 1961 *

Removals
Embalming
Shipping Service
(Domestic & International)

Known Shipper
Crematory
Gravesides
Transport

Brian and Sue Simmons and
Jennifer Bodenhamer

520 S. Patterson 1-800-259-6207
Springfield, Missouri 65802 417 -869-2826 Fax 417 -869-9242

www.springfieldmortuaryservice.com
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Suhor Industries honored by Kansas NFDA August, 2013

City Business Journal Meet the Mentors Attendees
(In The Dead Beat Circulation area)

Overland Park, KS, May 10, 2013Suhor Industries, a precas
concrete  manufac- ] . . ]
tur er and Brookfield, Wi Last week, the National Funeral Directors As-

largest burial vault | sociation (NFDA) announced the names of 50 funeral profession-
manufacturer, is | als who will have an opportunity to learn from three leading fu-

| being recognized by | neral directors and network with likainded peers during the

|the Kansas City| Associ ati onds Meet the Mentors
Business Journal as| the Harvard Faculty Club in Cambridge, Mass. Meet the Mentors
a 2013 Champions| g peing held in cooperation with the Funeral Service Foundation.

of Business honoree. : : q .
§ The Champions of The attendees in our circulation area:

Business Award is| *  Zachary Coffin, Chaput, Buoy Funeral Home, Concordia, KS
presented annually| ¢+  Jason DelLeon, Memorial Funeral Home, San Juan, TX
to 15 top Kansas| &  Jennifer Harry, Meyer Brothers Colonial Chapel, Sioux city,

City area companies 1A
who exhibit industry
Ieadersh;p, innova-

+ Adam Lockstone, R.L. Lockstone Funeral Home, Weatherford,

Suhor I ndustri ete-ightExecut i ve OK
: : tfon' ' “Community _ _ _
oA GO, Manim amith, Ghver peratng officer  involvement  and | ¢ Faith Miner, FrWyonitgChapehalsut uar y
meet both years in querque, N.M.
business and annual gross revenue requirements. An indepeic 4  Jaime Steward, Murdoghinwood Funeral Home & Cemetery,
panel of judges selects the honorees. Cedar Rapids, IA

Company Chairman and CEO, Js Neil Weiss, Cozean Memorial Chapel & Crematory, Farming- €
honored to receive this prestigious award and to be recognized ton, MO
one of the 15 top companies in Kansas City. We owe a great i - the mentors will be William W. McReavy of WashbevitReavy
of gratitude to our customers for allowing us to serve them eve gyneral Chapel in Minneapolis, Minn, Brad Speaks of Speaks Family

day. We are very proud of our entire team for their support ar Legacy Chapels in Independence, MO and Paula J. Staab Polk of

contribution to our success. We look forward to continug Staab Polk Memorial Home, Cremation Services of Central lllinois

%; g \rllvf 2 (\)Nfe I g lé rn b g (L;j ﬁ ' g%sdse d th rﬁ C{NJE and Sangamon Prairie Receptions Center in Chatham, lll.

customers, suppliers, associates, employees, and friends |v....
have supported us for many years, we extend our sincere appgs

Pr e
r k C

ciation and thanks to each 4§ every one of them. o
About Suhor Industries Have you had an OPEN HOUSE, built a NEW
Suhor Industries, Inc., a privately held company, has been in the byr{ ADDITION to your funeral home, developed a new

vault business since 1933 starting in Kansas City, Missdtsday Su- PROGRAM FOR GRIEVING CLIENTS, RECEIVED

hordos primary business remains]|/laaN H@NdRWrbnh?ohrcdhﬁ]mhytha\iéaaﬁwferésﬁnb rer.
ally, Suhor Industries touches over 100,000 families who have expeflt HOBBY or DONE SOMETHING THAT WAS JUST

enced the loss of a loved one. 5LAIN FUN? If so, tell us about jt. We want to tell your

Suhorés other divisions includH¢d ; S gr ow
company in the USA, S| Precast Concrete, which provides a variety fairﬁoﬁlf%'gﬁgirgemﬁ u-;oglt%?f(f@l;ﬁedoz)adﬁmﬁciﬂ
products for wastewater treatment, underground utilitesmmercial

retaining walls, farming, and other construction products, SI Memoripl
a designer and manufacturer of cemetery headstones, grave markers, and
specialized projects that recognize former dignitaries, and governme
officials, S| Veteran Memorials, building everlasting tributes to honor
those who have served our country, and S| Construction Services whig
designs, constructs, and installs large scale lawn crypt and columbariu
projects throughout the USA.
Since 1990Suhor has made over 50 individual business acquisitions
in the funeral service and precast industries which has helped accelerd
their growth. In 2011, Suhor acquired controlling interest in Wilbert
Funeral Service Incorporated (WFSI). WEFSI is the licensor of Wilbert
burial vaults and cremation urns, and is the industry leader with a ne Choose from one of our many beautiful designs
work of nearly 200 Licensees serving funeral homes and cemeterid 0 for a gift to your families to show you care and remember
throughout North America. In 2012, WFSI acquired Pierce Chemicals| ¢ g5 a centerpiece for your holiday remembrance service
an industry leading embalming fluid and funeral supply company. g :
Wilbert also acquired three of the leading United States Mortuary Col
leges, Dallas Institute of Funeral Service, Dallas Texas, Gtijuoes Visit us online or contact us for a free sample & more information
College of Funeral Service, Atlanta, GA, and Mitherica College of
Funeral Service, Jeffersonville, IN.

Mystic Images Presents..
Fine Porcelain
Keepsake Ornaments!

“A Lasting Kegpsake to
Comfort a Grieving Heart”

0 to assist in your aftercare and pre-need program

www.mysticimageskeepsakes.com 1-866-366-3166
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o Behind the Back Fence | o
k4 Y } site and learn about our incentive pro-
EE v oy By Lowell gram for your top producers. Yadda
Yadda, Yadda

The words partnering, partnership, Can you stand another fictitious
added customer value and synergiegelease? The Borealis Individual- wWhat might have happened in Colo-
are prevalent in the press releaseked Funeral Arrangement Soft-njal Times to similar kinds of informa-
lately. ware & Sarcophagus Co., one oft i on we get é

Let 0s ficttious freepresa the leading manufacturers of mu- The lantern was hung in the Old
release .This is not truee b u t seum quality final resting contain- North Church tower (bloggers an-
Brattstowne Coffin Co., the coun-ers has long partnered with thenounce the intended purchase of Stew-
tryds l eading maSpliu Log EibancraleQroup dof pro-faft By &CI.)
dewproof metal coffins is pleased totect your personalized and mean- The funeral professional Paul Revere
announce they are partnering withingful bottom line when that old s pur s hi s steed dowr
ASi mply Said Gr e erenead gont@a nurt fbthe chartad ie-, fi mu s t awaken
vision of Black Moon, Inc. These venerable partners arggnd s mal | chain fun

Now friends of the deceased can gpleased to announce that they are hi nk s . fi Our mar ket
to your website, click on SS to seenow partnering with the Look | apseéwi th the syner
the complete selection of all occa-Back Dust Bag Marketing Corp., bined savings they will Waha r t us é
sion cards. Select your card writethe worlds oldest cold call market-it will be the end of funeral service as
your message and the address of thieg and vacuum cleaner salescomwe know it . O

recipient and pay online. pany. Paul takes a quick look back and
For faster delivery service With the synergy that this news hout s, iwhoa. O He

Brattstowne Coffin has also part-partnership brings you will expand Not a shutter has been thrown open,

nered with FEUT&T (Far Eastern your market share while your cli- n g t a wick was | it .

Union Telegraph & Tickertape Co.) ent families not only get a priee one cares!! Is it possible the expected

to hand deliver your personalizedprotected preneed contract theys0 million in operating savings gener-

and meaningful card by uniformedreceive the added value of a newated by the synergies of combining the
messenger wearing a black arm ban®ust Bag vacuum cleaner free offt wo compani es wonodt
and a memorial wreath on his/hercharge. As an added bonus yourpr i c e s i n their mar |
moped. Proper credit for this extraclient families can get a free packdered.

service will be reflected on your of dust bags every time they make

monthly statement. And blah blahtheir contract payments. |l 6m 81 years old | 6n
blah. For more info click on the web-

About the Authors:
Lowell Pugh has had funeral director and
embalmer licenses in Missouri and Texas and
continues the operation of the family funeral

BAXTER VAULT COMPANY e o 1000
Baxter Springs, Kansas/Independence, Kansas can be contacted dthe Dead Beataddress
Phone 800-346 -0547 andeditor@thedeadbeat.com

0Serving The&6t at e Ar ead
*Doric Burial Vaults
*Clark Steel Vaults
*Concrete Boxes
*Mausoleums
*Monuments/Markers
The finest tribute € the most trusted protection
Allen ZeF Colleagues
Monuments 4\ Lost or Found!!!
DQ§|!C sl i (If you would like to find someone in the fu-
: - neral industry, let us know-
editor@the dead-beat. com)
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Oh, boy, lately has really been a bitway. Only the outward actions arehad been kidnapped for 10 years and
challenging. A young man died fromseen by others, very seldom do wewere treated worse than animals.
an automobile accident and he waknow what happens in the quiet timeThey lost some of their youth, they
only 21. It brought back many memo-away from others. From my experi- lost babies, they lost their dignity.
ries and | went to visit the mom. |ence many tears are shed. The freHow will they deal with the rest of
didndt have a | ot quercy wwilessdtbhenfarthds dram thetheitivesPk
she appreciated my coming. | missedleaths, but the weirdest things can | guess that i s wh
the funeral due to previous commit-prompt sad feelings. Though | thinkcome to grips with this column. Our
ment s, but I w 0 n dnosthe we mis$ thim@owe hal/é dbneédaptable and resilient nature allows
hel p me out on t harwil nevet b ablerooddb assnuch aus boa@entinue with our lives without
| would have handled it. the person themselves. our loved ones or after horrendous
The mother knew both of my girls As my girls friends are getting mar- things have happened to us. 1 think
that had died and | guess it helped taied, having babies, just experiencingthat faith helps us more than we
see that | had made it through, but llife, I miss those things | will never think. Our faith and those that are
was so scared that she would ask mexperience, But then | miss my mompraying for us.
how. All | could say was a lot of attimes to be able to talk with. | defi- No matter what life goes on. It
prayers. | really wish | could have nitely did miss my dad at my wedding seems very unfair at time. You still
helped her more, but exactly how careven though my brother did a great jobong for what you will never have,
you tell peoplé it will hurt forever, it filling in. but you continue.
gets better with time, and everybody There are so many different things to Fhokk
deals with loss their own way. lguessmi ss you just c a n dlow thd nelevhnice todumeral direc- o r
the bestthingl candoforherispray. r eal | y br i ngs vy o utordiothisidiscussiéhu We ateopars n 6 t
Fkkkk this seem like a similar experience toof that adjustment with the begin-
Today as | was journaling in one ofwh a t happens as waeingaegligation ofWe deathsn OMe d o
my daily devotionals, | was recalling what we used to be able to do and thaprovide memorial services to make
all the losses that | had had in my lifefrustrates and makes us sad too. Weure the people know their loved
and how God had helped even when heed to remember that there are mangnes have not been forgotten and we
didn't know it. kinds of losses. We grieve all theseare there to help however. We pro-
Obviously these losses have shaped i t uat i ons. | g uvdde shat buppuort @venywhem gamity o s
the way | am today, but, boy, what aloss no matter what itds hurts. is there. Sometimes everyone is so
way to be shaped. | had a fleeting How will you deal with your hurts? i nvol ved i n the gri
thoughtwonder what it would have Frkk each other and we can. Let us al-
been like without of all the major ad- But what about people who have hadvays be the ones that people can
justments to my life? bad things happen to them totally outturn to when a death occurs. Let us
Though many people have had simi-of their control not related to death, butshow the respect no matter what.
lar experiences with deaths and lossewh o mi gh't have wished for it | 6 m
we really handle things in our own thinking about the three women who

About the author: Joanne Hoyv-
ard is the editor ofThe Dead
fl Beat She has been a licenged
funeral director since 1992 with
Pugh Funeral Home in Goldg
City, MO and also the aftercafe
coordinator. Much of her writing in this cdl
umn is influenced by her loss of her tywo

daughters Laura at age 10 in 1997 and Amly at
age 19 in 2003. Any comments or questipns
can be directed to 41537-4412, P.O. Bo
Ringo 145, Golden City, MO 64748 or emd|i:
jfhoward53@yahoo.com

>
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Too Busy To Protect Your Business?

Even the best businesses can have claims.
Contact your local Federated representative

to learn more about risk management resources, W.’
like a distracted driving program, designed to

help keep your business on the right road.

Visit www.federatedinsurance.com

to find @ representative near you. INSLURANCE.

It's Our Business
to Protect Yours®

.

Federated Mutual Insurance Company + Federated Service Insurance Company* « Federated Life Insurance Company
Owatonna, Minnesota 55060 * Phone: (507) 455-5200 « www.federatedinsurance.com
*Not licensed in the states of NH, NJ, RI, and VT. ® 2013 Federated Mutual Insurance Company
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Another hero, Dr. Hugo Erichsen, was the founder of the
Cremation Association of North America. His advocacy of
cremation is legendary, and | have been inspired by his writ-
ings and speeches on the subject even nearly 70 years after
his death. In May, | had the opportunity to visit his resting
place in the Woodmere Cremat o
troit. The humbling experience made an indelible impression
on me, and | will always remember the feeling of meeting an
old friend for the very first time.

Have you ever met your hero? Heroes come in mar The third hero | mentioned, Sir Elton John, is someone |
forms 1 whether based on their accomplishments on have never met, but who | have gotten to know through his
public or personal platform, they are people who hav music. | have sung along to every song, and most of the time

inspired us to do great things in our own lives. Thishayou 6l I find him playing on t he
been a unique year for me with regard to those | hold i fortune of being able to see him in concert here in Arkansas
this esteem. Earlier this year, one of my heroes, whowii n  June. The joy of seeing hi

also a personal friend, died; | was able to visit the restin his music.
place of another hero who has been dead for decades; ¢
| was able to see the performance of a third.

All of this leads me to a very important point. These three
people who have touched and influenced my life so deeply

Whatever and however our heroes have influenced o will always be part of my lifé even if they are dead. Having
lives, and whether they are living or dead, we share a ce had the good fortune of knowing them in one way or another
tain connection with therii even if we have never met keeps me connected with them. Two of these three have
them. Their inspiration is often the thread that links us t crossed the bar ahead of me, and | will always cherish the
their lives. Whether they are a statesman, a family men affection | hold sacred for them. Having the ability to visit
ber, a champion for a cause, a musician, or a celebrit the memorial resting place of these great men, | am certain
their acts of influence on us make them very special to us that my connection with them may continue on.

One of my heroes, Bill Moody (known as Paul Bearer) This was evident to me in June, as having never met Dr.
became a personal friend over the years, and | was bless Erichsen in person, my visit at his niche brought full circle
to count him in the number of those who have been sp the appreciation of his work that continues to inspireime
cial to me in this life. As a kid who loved professional and always will. That is the importance of the permanent me-
wrestling (where he made his fame) who also wanted imor i al ! I am thankful that Dr
become a funeral director, | was inspired by his creep were not scattered, but were permanently preserved so that |
urn-wielding character. He was a connection for me to th could visit and be further inspired by him and his work.
funeral profession. Sadly he passed away earlier this ye:
quite unexpectedly, at the same time that | was goin 't i sndét only our heroes tha
through a personal crisis. | was unable to attend his ft Every human being deserves to be permanently remembered
neral service in Alabama, but | hope to one day visit th regardless of the depth of their impact on this life.
place where he rests.

At | east, s pecti v

meran

CREMAIORY EQUIPMENT CO.
SALES * SERVICE = SUPPLIES * REPAIRS

JOHN RAGGETT

Vice President / CFO
14530 Anson Avenue

Sara Fe Springs, CA 90670
Office: (562) 926-2876

(800) 396-2254 Fax: (562) 526-2880

Cell: (562) 755-1244

john@amaricancremalory.com

WWW.aMancancremalony, com

“SERVICE IS EVERYTHING "™
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Jason Ryan Engler is a funeral director and cremation historian
in Northwest Arkansas. He is the unofficial historian for the
Cremation Association of North America and is a frequent con-
tributor of cremation information to trade journals and organi-
zations.

Read his blog dittp://urnsandouts.blogspot.com

He can be reached atemationhistorian@hotmail.com
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The Gift of Friendship
By Ken Doka

Friends can be a great gift in grief. 3t 3 AM in the morning and they wel suppord their friends, family, co-
Sometimes they can be the greates e honored that we choose to call the workers, neighbors, and members of
gift. Often family members may be They are always there to hear our hee their faith communities. | then ask
too close. They not only feel our pain, felt feelings, to be a sounding board them to identify the listeners, doers,
they share it. After all, your sister may we struggle with new and old problem and respite persons. This exercise has
be the deceased p andto value our need to explore otwo main goals. First it reminds us of
daughter, or aunt. And while there is |oss, how much support we may have. But
power in that sharing of memories, it Another gift is doing. Some friend: second, it reminds us of the individual
can create distance. We may b? t0' are great doers. They are always thi gifts that these persons could offer. .
respectful of on@not h €1 0 S todrive us to a support group, share ¢ .gifts that we so sorely need as we
ships. We may even feel selfish, won- chores, and help us to adjust to a diffe grieve.

dering how we can compare our grief ent life in the face of loss. When som

to theirs. We may be reluctant to bur- thing needs to be done, they will do it!

den them, to add to their many stresse  There is a third gift as well: respite Fokkk kbR

with our own needs. Coping with grief is hard work; mayb: This article was originally printed in Jour-

That is why friends can plav such a . neys: A Newsletter to Help in Bereave-
y play the hardest work. With any hard worl ;cne o piished by Hospice Foundation of

critical role. They are close to us, bUt we need time off. We need to take tin america. More information about Journeys
perhaps not to the person who died from grief as we would need time frorc a n be found at
They can listen. They can offer care any stressful activity. These friends c: Www.hospicefoundation.org or by calling

and support. They can be there in ¢offer that. They can provide safe cor go e onoaand s published monthl by
way family members cannot. They i € rospice oundation of America,
pany as we relax from our grief. W connecticut Ave. , NW, #300, Washington,

bring their own gifts. need not fear they will ask how we a DC 20009. Annual subscription-$12.00.
But what are these gifts? Over the qoing: they will be relieved that we d Kenneth J. Doka, Ph.D., is

years that | have counseled, | havenot discuss it. They offer a night éut ;grg';elﬁ:goé of Gerontology at

often found many grievers were unable respite, and maybe even laughter a Dr Dokabds books
to recognize and acknowledge the gifts rejaxation. That too is a priceless gift. Disenfranchised  Grief;

that their friends could offer. Our own  Oyr problem is that we may not ur

Living with Life Threatening

expectations of what we needed tc derstand the gifts we are offered. W lliness; Living with Grief:
; i ; ; . ’ After Sudden Loss; Death and Spirituality;
receive had little relationship to what expect our listeners to do and our dot Living With Grie:  When lfliness is
friends could offer. Many times, | to |isten! We become frustrated th: Prolonged; Living with Grief: Who We Are,
learned, we are disappointed becaus things are not done and we are rHow We Grieve; AIDSFear & Society;
we do not acknowledge the i tha heard. We fil to appreciate the g1t |0 oot amn s S
friends are able to offer. We wish respité seeing i i " 9 0 o
our irier - respité seeing in the silence a lack caddition to these books, he has published over
something else. concern. 60 articles and chapters. Dr. Doka is the

One qift is listening. Some friends . . . associate editor of the journal Omega and
9 g There is an exercise that | use wi editor of Journeys, a newsletter of the

are great listeners. We can Gaiven  my clients. | ask them to list all theibereaved.  Dr. Doka has served as a
consultant to medical, nursing, hospice
organizations, as well as businesses,
educational and social service agencies. As
Senior Consultant to the Hospice Foundation

* Fra]ley Funeral Supp]l‘y, Inc. of America, he assists in planning, and
. . . participates in their annual Teleconference. In

Joplin, Missouri 1998, the Association for Death Education and

"Tamily @uned & @perated: Since 1938" Counseling honored him by presenting him an

ERIC ZENTNER ey Award for Outstanding Contributions to the

BETH FRALEY.-ZENTNER ;(::.‘l‘ SA field of death education. In March 1993, he

was elected President of the Association for

1-800-641-4666 Death Education and Counseling. Dr. Doka

Alsa “Representing was elected in 1995 to the Board of the

Bass-Mollett Publishers - Hydrol Chemical Co. International Work Group on Dying, Death

7 and Bereavement and elected Chair in

. &ii 7 1997. Dr. Doka is an ordained Lutheran

Checle aut avwe Welsite: Clergyman. (And a heck of a nice guyi
www.fraleyfuneralsupply.com Editor & Publisher)

"Call for our Catalogs"
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Chuckles

of-themill department store trying to make a sensible choice
from what amounts to a designer range of fluorescent rubber

Editor Note: My apologies if anyone has been offended by jokes

in this column bands.
What choice did | have? | wandered around, made my sensible
Another Visit to Dr. Jones choice and entered the chamber of horrors known
| went to the same Dr. Jones and told him that | have as the fitting room. The first thing I noticed w
tried every diet on thg

mia & extraordingary tersidenpenathhoh the sire ) (
k e |

on the market vyet. fi I gaterial. gThenlycra gised in bathing ostuntes

am losing my mind! | just can not seem to lose a, v, | developed, | believe, by NASA to launch s
weight,o | told him. ([ v eoeketse fepm @ wliagshott whichhgives the @d, FECR=AEE
cabinet, then he turned around and he gave me SOJI bonus that if you manage to actually lever yourself

small yellow pills. | asked him if they would make rg into one, you would be protected from shark attacks. Any shark
skinny. He replied, f@ANo,| takega swpeatyeur passing pigrff wauld igmgpediggely|syffer

make you quit worrying aboluwhipgsBi ng fat. o
ek | fought my way into the bathing suit, but as | twanged the
6t Under s sl&oHI r strap in place I gasped in horror, my boobs had disap-

n
0 o to heP&
d %oesnét |Ea/% aﬁlyloun ﬁq?qﬁ:ﬁ& Wengun Ie Epﬂtor
reassured her, HAYo Itotqo aaer?' tOf r tlaﬂ'llqcate l'if negd be- 5
conclusionsbod S he insj S9e&y severﬁt‘BrG) The pr j’leums'st thatd“é’ h'ngSP'
’i@ being uneasy. 0 The paddoeP ﬁi\qj‘%st qu@atyr ﬁfﬁn@n '%nBW nbegnt(to Wy e
"\why she doesnot feel |l 1090%spreadacrpsghiegchest ik g spegdpympy, realigne my
Z2=She replied, fAHeds beke ﬁpee an“H“@ ang Ib'thedfth@r% the,mimgr tq take, g, iyl view
and 1 h ayeneo t heard a The bathinrg Osur}t fithall right, but unfortunately it only fitted
those bits of me willing to stay inside it. The rest of me oozed
out rebelliously from top, bottom and sides. | looked like a lump
of Playdoh wearing undersized cling wrap.
ried to work out where all those extra

As |
l:)ltgslhati corlﬂeefrt)m thpPepuBelcEnt sAles gif ° Y "

I Just Do
A | ady decided t
afraid my husba n

A fellow driving down the road came upon a
farmer corralling hundreds of sheep for transport
market. The fellow got out of his car, went up @
chatted with the far

lambs | can tell you the exact number of sheep yegsr p

had in the corral, o the s Eﬂﬁ&gryg]aelrgTheeaadhgthr g%mf
not believing it was possible, said sure. The stranger logk ‘iiut '

over the corral for a moment, turned to the farmer, and gai b s u
fia63.0 The farmer, who ki @’esltue?hgdtosﬂoktvqn[te ahrle o%%lcr ast

i shed, AwWwel |, a deal 6s a é o’nethatma ealuﬁl’ ou
Il amb. (‘) On the manbs way t as%g pe aroI cet ed
stranger . ADoubl e or not hi "?1:% hat
for a |living and where yotﬁea}:%egﬁné%%tlanol\(/er@eanakKrt sai d th
stranger , AGo ahead. o Ay p;ﬂ or |
for the government in Wash| Y Osfry gle&ﬁtoég%%%ﬂegﬁgﬂg‘g bath& hrggé’eb'fnll@'
strangerﬁs (tjurndto tbedasto oshv?n arou O fe oné{lﬁléknn{b& lif'ﬁ.%\mldrlﬂ

y o go ahead an pu own angeaR ook |IﬂeajeMIS in rrnor

) | tried on a bright pink pair with a hlgh cut leg | thought |
Summertime Chuckle for Women would have to wax my eyebrows to wear them.
ABuying a Bathing 3$uFihafly, | found a suit that fit, it was a twgiece affair with a
When | was child in the 19505, the ba.th|ng suit for the %hortsstyle bottom and a loose blouwe top It was Cheap,

ture figure was boned, trussed and reinforced, not so mugmfortable and bulgiiendly, so | bought it. My ridiculous
sewn but engineered. They were built to hold back and upliftearch had a successful outcome | figured.

and they did a good job. Mhkeay 6s gsdtr eitcchndpdricsfrangadg:

for the prepubescent girl with a figure carved from a pofatg e c ome tr ansparent in water.d

chip. So, if you happen to be on the beach or near any other body of
The mature woman has a choice, she can either goupffrgta t er t hi s year and | 6roffjeanser e

to the maternity department and try on a floral suit with &nd a Tshirt.

skirt, coming away looking like a hippopotamus that escaped (Continued on page1)

from Disneyds Fantasia, or| she can wander around every r
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Chuckles (Cont.) Giobal Mortuary Afrairs ~ 877.216.2708

Fodkk

An ol d couple was in their & d sha
mostly due to the wife who took great care to provid \ ’ %
healthy food and kept both her and her husband on 3 Global Mortuary Logistics
straight and narrow. She was also frugal, making sure t (‘\ Repatriation & Logistical Services
r_esour_ces would last them as _Iong_as they I_|ved. On a vg www.globalmortuaryaffairs.com www.globalmortuarylogistics.com
tion trip, both of them were killed instantly in a car cras ; g ) e
Moments later they found themselves at the pearly ga{ Domestic Shipping International Shipping
with St. Peter welcoming them into heaven. He took thg Embalming Consulate/Translations
first to the most Dbeaw-=utify Cremation Overland MEXICO
seen and showed them the living quart

The man asked, A Wh ¢

hi OTAN g wia®t C9P eat regul a
h ﬂ" % b &y, Bry 'Féﬁeat%?sLbrlocfédure for 2 weeks. The

us?o0 and St. Peter

be free. They looked out the window and ® @E next tlme | see you, you should have lost at least 5
the most beauti ful gol f co : é gWhér?ebl*ear” RrIf.
the man asked, fAWell , what 05 ) tCOOStbytOheP\) i2y g |n0§taﬁe§ro|ur
Again St. Peter assured him there would be no cost to use thg 1,4 7 i ng!o the doctor said, AY
golf course. They went down to the garage and found alateg| ¢ nnodded and sai déol teII y 0
model topof-theline Cadillac in the garage and atdh rop dead dat 3rd day. o The d
dually pickup with all the bells and whistles. St. Peter said, 6 a n 2 o ANope Yust from all \
AfBefore you say anything, thereos No C@est to you at al |
these vehicl es. No need fopr

By this time, the man had become very irritated. He turnedA man placeg some flowel‘s onathe grave cpf his deauly departedg

to his wife and said, fHon ther"’}”qSta?eBlﬂr"‘Ckﬁ%aﬁdd“'é‘far ?E‘esﬁoged%”f’”ier

alfalfa sprouts and broiled fish over the years, we could have an kneeling al a grave € man seemed 10 b
praying with profound intensity and kept repeat-

been up here 10 years ago! 0!

- i ng. AWhy did you ha o di e
i i have to die? Why dig have
A Texas farmer goes to Australia for a vacation. Therehes ; . <t man a pproached and s
meets an Aussie farmer and gets talking. The Aussie showg;.h, to mterfere with our pr|vate rief, bujt Il
of f his'big wheat field angle tr55 No s ay S mb @ e
wheat fields that I e Heforé Ebr %ﬁom foSyou! m@urni@ de&bly? A child? A

Then they walk around the ranch a little m parent? The mourner took a moment to collect himself, then

andtheAussieshows.offhishe.rdofca FQ;“)/V|i%d, My Wi feds first husb:
The Texan i mmedi at e n We ave 0 A~Q -

horns that are at | east twice as Iarge as your cows. 0 Th
versation had almost died when the Texan saw a heard oble was driving down the freeway and saw the Highway Patrol
kangaroos hopping through tpbhtd With thé fhshing ligh®s ond SOke Spulled foven £hd tMeh a t

are those?0 The Aussie asthksoopethcame i mpreduhpyscadmook,
ADondét you have any grasshopper‘s i ny aTte xda sd? 0 do wrong? [
0.5 ing or anythingébo i No

trooper. AYou were dri

Ole was terribly overweight, so his doctor put him on a diet. o pulled you over to tell you that you forgot
your wife back at t he

tank goodness! 0 exclai med OI e.

Fekkkk

DARLENE M. RUSSELL, CPC No matter how bad vyour i fe,
LICENSED FUNERAL DIRECTOR A i
PRE-NI I’I)\:\ll:hl;{l%';l)l( t h an k f u I " F or eXxa mp I € 1 | om S|
that wrinkles ;j_pnot hurt.

(573) 821-6340

CFL PRE-NEE D darusselll 3@hotmail.com

Home Office: Belleville, 11
866-775-6333

Professionals in Pre-Need Funding
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CLASSIFIED

RATES : $1.00per word, with minimum charge

advance. If drawer number is requested please add
to total. The identity of drawer numbers is strig
confidential and cannot be divulged

$20.00. All advertising in this department is payableiin
8.00

ly

Directory of Funeral Homes, Funeral Directors and
Embalmers and Crematories

| COLORADO | TEXAS

FOR SALE: Well-established central loa
funeral home for sale. Inquires: thqn
son@hbdaw.com or send requests for |-
formation to The Dead BeatDrawer A,
P.O. Box 145, Golden City, MO 64748

FOR SALE: Funeral Home in west Ne
Mexico; Located near Mountains with bedqu
tiful surroundings. Only Funeral Home jn

City and County.8000 square feet buildin

Owner wanting to retire and will sign
compete contract.

Baths, indoor Salt Water Swimming Pgol
with Diving Board, Bathroom and Exercike
Room. Send inquires to:nmfuneral
home@yahoo.com

ARKANSAS

Highland Hills Transport

Service Inc
Located in Northwest Arkansas
602 Cedarvale Rd.
Berryville, AR 72616
(8704809285 (Cell) /(870)423253
(Home)
(870)9296096 (Fax)
E-Mailfi hhts@cox.net
Website:
www. highlandhillstransport.com
Larry D. Sanders, Owner
Ark & MO Licensed Funeral Directpr
Arkansas Transport License #14

Also available, 4300
square foot house with 4 Bedrooms] 3

chapel seats 250, ample parking. Comge
fleet with all equipment. Average 150 cqll
per year. With over $650,000.00 in prended.

AEnsuring the
prompt

hi ghest qu
serviceo

FIRST CL\LL & FUNERAL DIRECTOR'S SERVICE
. Largest transport service i e
HARDIN

MORTUARY SERVICES

Graveside Services Embalming
National & International
Shipping Cremations
First Calls Overland Service
William E. Hardin, Sr., Owner
Toll Freed 1-866-533-9116

DC/permit filing, storage

One call for all and transfer
your transport and . gaNA certified, fully Phone (210) 5338116
trade needs. honded and insured Fax (210)5339335

4402 S. Flores St.

First Call & Funeral Director’s Service i
San Antonio, TX 78214

1849 S. Acoma St. Denver, CO 80223
Phone: 303.777.0190
Fax: 720,570.0681 ¢ E-mail: firstcallofco@gmail.com

EXCLUSIVE SERVICE TO

FUNERAL HOMES ONLY NOT
AFFILIATED WITH ANY

‘ MISSOURI ‘ FUNERAL HOME
H Oefer LIGHTHOUSE PROFESSIONAL SERVICES
ASSOC | ates First Call / E; ing / Transportation
J. B%Frisby
2818S Hwy 13 Ouwner | Operator
Higginsville, MO 64037 N
660) 5847000 : 903-526-8344
(660) e T o e
Tyler, TX 75710 linesman87@yahoo.com
F.R. Frosty Hoefer
Funeral Business Broker

LD
IF YOU WOULD LIKE TO

ADVERTISE IN OUR
DIRECTORY.
IT STARTS AT
$20PER ISSUE 6 issues for $100
PROVIDE WHAT
INFORMATION YOU WOULD
LIKE DISPLAYED AND

LVALLLIV AN ¥
Cremation & Burial Servnces\J

Assisting Funeral Homes & their family with
out of town trade cremations
at an affordable price.
Available 24 Hours
(573) 6363637
SEND CHECK TO:

PUGH FUNERAL HOME -
P.O. BOX 145,-
GOLDEN CITY, MO 64748-0145
or E-mail:
Editor@thedead-beat.com

Tyler M. Woods
President, Funeral Director
WOODS MEMORIAL GROUP LLC
(573) 6362424
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The Dead Beat

Directory of Funeral Homes, Funeral
Directors and Embalmers and
Crematories (Cont.)

TEXAS (Cont.)

Olinger ~ Saenz

‘ortuary Service

Dotti Bierschwale Office (210) 9244137

Ephraim Saenz Fax (210) 9243299
Owners 1 (800) 2474137
6614 S. Flores

* San Antonio, Texas 78214

Removals * Embalming* Gravesides
*Cremations* Transportation *
Known Shipper

SUPERIOR MORTUARY &
CREMATORY SERVICES, INC.
800-276 -3547

+ Most Preferred Mortuary Service
in the Austin Area
*Prompt and Courteous Service
at Reasonable Prices
*NFDA-TFDA
*Qver 20 Yrs Experiencdndependent, Fully
Insured

*Serving the Entire Central TX area
*Embalming - Cremationi Shipping Services

and Specialty Services Upon Request

DEE BESTEIRBRESIDENT
1916 Tillery, Austin, TX 78723

ictond
Mortuary & Cremation Service
Attending The Funeral Services Professionals

Adrian Fulton
Funeral Director
adrianfvictona@aol com

1505 La Valliere Ave.  361-578-4646 ®.0. Box 7662 (77903)
Wctonia, TX 77901 1-888-524-1646  Tax; 361-578-0228

m ONLY MORTUARY SERVICE IN VICTORIA

[

The Preneed Resource Compan

Helping funeral directors spend more time with
families and less time with regulatory reports anf

banksééé.

Providing administration, contracts, trust agifie
ments, and compliance advice to funeral ho
cemeteries and preneed fiduciaries in lllinois,

souri, Nebraska, Kansas, and Nevada.
1-800-449-0030 or
WWW.PRENEEDRESOURCE.COM
Vi sit our founder 6s

ADear Counmegeadta@rr £. O

Dear Counselor,

What does it mean to consumers and funeral homes if there is no recovery
from Doug Cassity?

The plea deal offered to Doug Cassity, and his son Brent, suggests to me that
prosecutors held out a lighter sentence in exchange for a good faith effort of res-
titution. However, | question how much is left in the Cassity cupboard after
years of extravagant living and litigation. The term Ponzi scheme is abused but
the National Prearranged Services business model was nothing more than that in
the latter years. So, both consumers and funeral homes stand to suffer losses
when it comes time for the performance of the NPS contracts. Why consumers?
When NPS was first put into receivership five years ago, regulators from some
of the affected states attempted to calm consumers with press releases that sug-
gested funer al homes would be requir
t hei r The pressréleases glossed over the fact that many of the contracts
administered by NPS were agreements where NPS is the primary obligor, not the
funeral home. Some states do not allow any entity other than a licensed funeral
home to sell preneed, and in those states, NPS acted as an agent of the funeral
home. As the regulators of those states indicate, the funeral home must service
the contract regardless of what is paid by the guaranty association. States such
as Missouri allow notfuneral home entities to sell preneed as the primary obli-
gor. NPS made a promise to the consumer to safeguard their funds until the
funeral was needed, and at that point in time NPS would purchase the casket and
services from the funeral home. In a separate agreement with the funeral home,
NPS promised to pay an agreed upon amount to the funeral home in exchange
for the funeral homebs promise to | ot
payment of the funer al cost s. For t
ance of the contract is contingent upon the payment promised by NPS. Funeral
homes are receiving payments that are much less than what was promised by
NPS. To confuse matters, NPS also made promises to funeral homes to get them
to 6roll overd their preneed trusts f
6roll overé trusts, the funer al home i
to perform the contract regardless of what will be paid to the funeral home. NPS
used a multitude of different preneed contract forms and associate agreements
(most of which were infamous for their ambiguity or brevityRS relied upon

these ambiguities to transfer preneed contracts from one funeral home to another
funeral home if the circumstances benefited NE&isequently, the agreements
were intended to be difficult to enforce, which cuts both ways. Funeral homes
do not want to walk away from an NPS contract, but some funeral homes may
have too many of those contracts to survive without raising prices or requiring
consumers to absorb some of the losses. Regardless of what is recovered from
Doug Cassity and his failed empire, former NPS funeral providers and consum-
ers will be suffering the consequences for decades.

We need some questions for th i De :
Pl ease send your-magiulesoi ofiket De Bd|| Bé&ast |
get some answers in future issues. Emaikastal@swbell.netor
bill@stalterlegal.com or editor @thedeadbeat.com
Or Fax: 1-417-537-4797

Bill Stalter answers our questions for educational purposes only. It

i is The Dead Beatbs i ntent to give the readc
€ about legal issues, not to provide legal advice. If a reader needs
S legal advice, he or she should hire an attorney. Reading The Dead

Beat should not be used as a substitute for legal advice from an

attorney. When Bill provides legal advice he does so for Stalter
Legal Services in Overland Park, Kansas. Bill also provides consulting services
through Preneed Resource Consultants, which can be found at
www.preneedresource.com.
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§ ‘1\‘ . Death Notices of Fellow Funeral Service Colleagues _ '(J é
=~ S8

TEXAS

L. E. Betty Weldon Ayes, 85,of Aransas Pass died July 10, 2013.
Services were arranged by Charlie Marshal Funeral Homes & Crema-
tory in Aransas Pass.

IOWA

Robert L. Oppold, 88, of Waterloo died July 1:
2013. He was previous owner of The Oppold l =
neral Home. He served in the Army Medical Corps

in Colorado Springs during WWII. He graduated from Bruce Bean, 85, of Grand Prairie, passed aw
San Francisco College of Mortuary Science. He had bgen on July 3, 2013. He was in the U.S. MariSsy
empl oyed by Dunnds Funer al Ho me| Corpd CBwSCdeanyme$945bd—lEstart@1~
purchasing the Hurley Funeral Home in Waterloo. |In funeral career at Moore Funeral Home in Ar-
1982 he acquired Ob6Keefe and [Towne Flingtan.r &é wasl tonrmer.ownerloh Sodtf9add Furreral r
tired and sold to his employees. He was a past president of I.F.p.A. Home and BeaMasseyBurge Funeral Home. His
and past president of Flying Funeral Directors of America. His ger arrangements were handled by Funeraria Del Angel.

Aaron Matthew Crawford , 32, of Killeen died July 12,
2013. He was the son of David Crawford, former owner
of CrawfordBowers Funeral Home. He had a passion
for life and enjoyed being around people. Along with his
father, he designed and sandblasted many monuments for
grieving families. His services were directed by Craw-
ford-Bowers Funeral Home.

Mark Gilliam, 52, of Aransas Pass, died May 14, 2013.
He was the husband of Vicki Marshall Gilliam and was a
former Aransas County Sheriff. He was killed in an auto
accident. His arrangements were handled by Géitie
Funeral Directors of Corpus Christi.

vices were handled by Hagarty Waychoff Grarup Funeral Service in

Waterloo.
\ 5 A
=Y
arrangements were under the direction of Kriegshause
West Mortuary.
Juliana Glukowsky, 54, of Hamilton, New Jersey died June 22, 201
She was sister of Cindy Gorman, Office Manager for the Missd
Funeral Directors and Embalmers Association. Services were in
New Jersey.
Billy Grissam McLaughlin, 80, of Sedalia, d|e1‘ X
June 28, 2013. He was a U.S. Army Veteran of‘\h‘el
Korean Conflict. He was a 1960 graduate of the
Kentucky School of Mortuary Science in Louisville, Ker

MISSOURI

Barbara Rose (Kriegshauser) Bobelak42, of St.
Louis, died June 19, 2013. She was the daughte
Diane and the late James Jerome Kriegshauser Sr.

Rodol fo Arturo feR,ual wistoriaGo n z
passed away July 17, 2013. He was a funeral director for
Artero Memorial Gardens and they handled the

Services.

tucky. He apprenticed at the Thor@erdon Funeral
Home in Jefferson City. He later worked at Sweened

Reser funeral Home in Marshall before beginning with

Jimmy N Grubbs, 61, of Gilmer passed away June 21,
2013. After he finished mortuary school he came back to
Gilmer and worked for the Loyd Funeral Home. He later

McLaughlin Funeral Chapel in Sedalia, where he worked for 32 yeafs purchased the funeral home that he worked at for 25
before retiring in 1998 as manager. He had been a member of the|Mis- years. He also opened a branch in Diana in 1999. His
souri Funeral Directors Association and NFDA. His services wgre services were directed by Grubbsyd Funeral Home.
under the direction of McLaughlin Funeral Chapel. Ophel i a fiBu9,ohLévell@hd passed away
Trudy Pollock Barnes, of Centralia, passed away July 16, on June 11, 2013. She was widow of George C. Price
2013. She was the wife of former MFDEA Past President and mother of Gay|e Robertson. She was active in the
Ralph E. Pollock who preceded her in death in 1989. Her operation of George Price Funeral Home. She had been
services are being handled by DaPisyle Funeral Home. a member of the last correspondence class of Gupton
Jones School of Mortuary Science. Her services were
David E. Quernheim 83 Of Waterloo |||inOiS d|e 2 directed by George Price Funera' Home.
May 26, 2013. He is the father of MFDEA membems Paul Gene Roden,87 of Paris passed away June 24,
Michael Quernheim. He was a U.S. Air Force Ko- 2013. He was former CEO, Northeast United Life In-
rean War Veteran. His services were under the direction surance. He was 1961 graduate of Dallas Institute of
of Quernheim Funeral Home. Mortuary Science and a third generation Lamar County
funeral director and formeremwner of Gene F
Sons, Directors of Funerals. He was ayBfr licensee.
He was a member of Texas and National Funeral Direc-

A3

If you know of a fellow funeral service colleagu
that has died that we have not included, pleas

tors Association. Starrett Funeral Home handled his

service arrangements.

€Al fred

i Al 0 Jelloof OdessardiedlJone 172613. He

graduated with an Associate Degree in Funeral Directing and Embalm-
ing from the Dallas Institute of Funeral Services. He was a funeral
director for over 30 years and worked at the Odessa Funeral Home. He

send the information and picture if available (Theg
Dead Beat, P.O. Box 145, Golden City, MO 6474B)

or fax it to us (41%#5374797) or EMail to
Joanne@thedeaebeat.com

was a TFDA member. His arrangements were conducted by Hubbard
Kelly Funeral Home.
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